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Insurance
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SCLARC BOARD
APPROVED POLICY
REQUIRES SERVICE

PROVIDERS TO CARRY
INSURANCE
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COMPLIANCYCOI

Submitting Insurance
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SCLARC WILL NOT ACCEPT PROVIDERS’
COI. 

THE COI MUST BE SENT TO 
GSC.COIR.SCLARC@AJG.COM OR 
CALL (833)-862-8432

As of 05/01/2026

Compliant: 330 (includes waived issues
such as accepting a higher deductible)
Non-Compliant: 248
Expired/Missing: 148/30

***Additional notification letters are being sent out
to providers without COI and/or expired COI



WHO & WHATWHEN & WHERE

Insurance Meeting
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WHEN:
TUESDAY, MAY 26, 2026 
9:30AM TO 10:30AM

WHERE:
ZOOM
MEETING ID: 165 476 2272
PASSCODE: 149060

WHO: ALL SERVICE PROVIDERS 

WHAT: TO PROVIDE SCLARC
INSURANCE REQUIREMENTS. NO
EXEMPTION. BROKER’S WILL BE MAYBE
INVITED. 

***AFTER THE MEETING: SCLARC will issue
notice of DNR to service providers who do not
have valid COI and/or Expired COI. 

https://www.zoomgov.com/j/1654762272?
pwd=fdIarsdoIFS87mxA1Z7atLn5fJOVtO.1

https://www.zoomgov.com/j/1654762272?pwd=fdIarsdoIFS87mxA1Z7atLn5fJOVtO.1
https://www.zoomgov.com/j/1654762272?pwd=fdIarsdoIFS87mxA1Z7atLn5fJOVtO.1
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Code of Conduct
Dexter A. Henderson, Executive Director
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Service Type
Information (STI)
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STI: BEHAVIOR DAY PROGRAM  
SERVICE CODE 532

Rate Reform Details:  https://www.dds.ca.gov/wp-
content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf

Behavior Day Program includes BCBA Rates 

04/08/2026
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https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
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STI: Behavior Day Program

05/13/2026



STI: Medical Day Program 
Service Code 533

Rate Reform Details:  https://www.dds.ca.gov/wp-
content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf 

Medical Day Program includes RN and/or LVN Rates

1 : 2

1 : 3

5/13/2026
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https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
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STI: Medical Day Program

05/13/2026



STI: TRANSPORTATION ADDITIONAL COMPONENT  
SERVICE CODE 880

Rate Reform Details:  https://www.dds.ca.gov/wp-
content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf 

Licensed/Center Based Day Services Rate Model DO NOT include Mileage/Transportation 
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04/08/2026; 05/13/2026

https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf


STI: Transportation Additional Component  
Service Code 880...CONTINUES

Rate Reform Details:  https://www.dds.ca.gov/wp-
content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf

100% Community Based Day Services Rate Model INCLUDES Mileage/Transportation

1 : 2

1 : 4

1 : 3
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04/08/2026; 05/13/2026

https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf


Page 15

STI: Transportation Additional Component  
Service Code 880...CONTINUES

DAY SERVICES THAT ARE CURRENTLY 100% COMMUNITY-BASED AND ARE
REQUESTING SC 880 WILL NEED TO PROVIDE A JUSTIFICATION FOR ADDING SC
880 AS AN ADDITIONAL SERVICE COMPONENT.

CURRENT ACTIVE AUTHORIZATIONS WILL CONTINUE UNTIL A DETERMINATION IS
MADE BY CASE MANAGEMENT BASED ON EACH INDIVIDUAL’S NEEDS.

04/08/2026; 05/13/2026



STI: Tailored Day Services (TDS)
Service Code N/A subcode TDS

CREATED IN 2011 DURING THE CALIFORNIA BUDGET PROCESS. 
WELFARE AND INSTITUTIONS CODE (WIC) SECTION 4688.21 (A)-(B)

Tailored Day Services are designed to maximize an individual’s choice and needs through
the customization of day services. Tailored Day Services provide opportunities for
increased integration and inclusion, as well as promote opportunities for participants to
develop or maintain employment/volunteer activities and pursue postsecondary education.
THE GOAL IS GREATER CUSTOMIZATION OF SERVICES AT A 1:1 RATIO WHILE SAVING THE STATE MONEY.
TDS MUST BE PROVIDED UNDER AND EXISTING VENDORIZATION OF AN APPROPRIATE SERVICE CODE FOR DAY
PROGRAMS, LOOK-ALIKE DAY PROGRAMS, SUPPORTED EMPLOYMENT PROGRAMS, OR WORK ACTIVITY
PROGRAMS.
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https://law.onecle.com/california/welfare/4688.21.html


STI: Tailored Day Services (TDS)
Service Code N/A subcode TDS... CONTINUES

CREATED IN 2011 DURING THE CALIFORNIA BUDGET PROCESS. 
WELFARE AND INSTITUTIONS CODE (WIC) SECTION 4688.21 (A)-(B)

SB 188  approved by Governor Newsom on June 30, 2022
Allows TDS to be provided in conjunction with other programs (based on a daily rate of 6 hours
per day), but not on the same days as other vendored day programs, look-alike day programs,
supported employment programs, or work activity programs except under prescribed
circumstances.  
The total monthly hours of Tailored Day Services shall not exceed the number of days in the
month tailored day services are authorized, multiplied by four.”  (7)

 3 days/wk x 4 wks/mo = 12 days/mo x 4 = 48 Hrs Total/Mo.

WIC 4688.21
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04/08/2026; 05/13/2026

https://law.onecle.com/california/welfare/4688.21.html


Unauthorized and Unlicensed
Day Program 
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04/08/2026; 05/13/2026



Please be advised that CCL is
issuing citations for permitting

individuals to spend any part of
their day at any vendor’s

unlicensed “administrative”
office for any reason (i.e., waiting
for a ride, meeting friends, etcs.) 

NEW SERVICE CODES
531, 532 & 533

APPLIES 
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Change of Location, and/or
Program/Service Design
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Change of Location, and/or
Program/Service Design

BEFORE MAKING A CHANGE...
DID YOU KNOW??

Page 21

Did you notify CLL & SCLARC of your
change in Administrator? Including Death?

Section 54330 states that a vendor shall notify the vendoring regional center 30 days prior to any
change in ownership, location, program design, and/or license. In such event, "A vendorization is
valid during the effective period of any license […] and that vendorization shall not continue if the
required document is suspended or revoked.” [Title 17, § 54322]. 

Vendorization will be terminated at the end of the first working day following receipt of written notification from the
vendoring regional center [Title 17, Section 54370(b)] if vendorization has been transferred to another person or entity.​

Did you notify your insurance carrier of your change in location?​

Service Providers may have modified the program/service design by relocating the service and/or individuals [Title 17,
Sections 54330(a)(2) and (b)(2)].​

CONTACT INFORMATION: VENDORHELP@SCLARC.ORG

[CCR Title 17, Section
54330, 54340 (a)(1)
(A), 54302, 54306,
54308, 54310, 54312,
54314, 54316, 54318,
54319, 54320, 54322,
54324, 54326, 54327,
54327.1]​

04/08/2026; 05/13/2026



DDS Provider Directory
Any changes to current vendorization please complete at the DDS Provider

Directory Standardized Vendorization Portal and upload all required
documentation. https://caddsprod.servicenowservices.com/spd
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04/08/2026; 05/13/2026

https://caddsprod.servicenowservices.com/spd


REMINDER: AS OF 07/01/2025: CARSON, CA IS NO LONGER
PART OF SCLARC CATCHMENT AREA. ​
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04/08/2026; 05/13/2026
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DDS QIP UPDATE

04/08/2026
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Message from
DDS

EVV Complete as of
2/20/2026

04/08/2026
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Message from DDS...continues

Vendor Audit
Report or
Review

Requirement
NOT MET per
DDS Website
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Message from DDS...continues

Vendor
Audit Report

or Review
Requirement

NOT MET
DDS will
correct to

match
SCLARC List

DDS SCLARC
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Message from DDS...continues
QIP SURVEY
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Message from DDS...continues
QIP

SURVEY
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Message from DDS...continues
QIP SURVEY

https://www.dds .ca .gov/rc/vendor-provider/quality-incentive-program/

Due to a technical issue, some providers may have been inaccurately marked as complete in
the tracker uploaded on 1/22/2026. 

An asterisk (*) has been placed beside the status of impacted surveys.

Please note that survery statuses have been reviewed and are accurate as of 2/20/2026.

https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/
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Upcoming
Requests: Audit
Documentation 
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https://sclarc.org/wp-content/uploads/2026/05/CO22021000313329830_QsM8cSE0TkCkTi2YSEmf_2025_26PerformanceContractEnglishSignedFINAL.pdf
https://www.zoomgov.com/j/1657828785?pwd=cxgOaQ6hW0yCasSk7TyvvkRIuybOik.1
https://www.zoomgov.com/j/1657828785?pwd=cxgOaQ6hW0yCasSk7TyvvkRIuybOik.1
https://sclarc.org/wp-content/uploads/2026/05/CO22021000313329830_cRLRXHN4QW3N1XsYh5sg_2025_26PerformanceContractSpanishSignedFINAL.pdf
https://www.surveymonkey.com/r/PYWBT66
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Quality Assurance 
SCLARC Case Management and Quality Assurance Teams have the overall responsibility to monitor compliance all services and

support provided to individuals served by SCLARC.  As needed, teams may consult with Department Supervisors, Clinical,
and/or Directors [WIC 4640.6(d); 4646.5(a)(2); 4648.1(a); 4684.70(b); 4689(e); & 4747]; [WIC 4571(b)(2); 4640.6(g)(6); 4697(3);

4743; 4745; & 4746].

SCLARC HCBS monitoring plan is currently under review that includes but not limited to Residential, FHA, Day Services, and
Supported Living Services. 

Community Care Licensing (CCL)
Community Care Licensing (CCL), specifically under the California Department of Social Services (CDSS), regulates and monitors community

care facilities—such as child care, senior care, and residential facilities—to ensure the health, safety, and personal rights of individuals
receiving care. It ensures compliance through inspections, investigations, and establishing health and safety standards.

CCL  is separate from South Central Los Angeles Regional Center (SCLARC). SCLARC is an independent, private, non-profit entity contracted
by the California Department of Developmental Services (DDS). 

SCLARC cannot help entities apply for CCL. 
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Fiscal
Department

04/08/2026

Kyla Lee, CFO



May 1, 2026 

TO:

SUBJECT: 

REGIONAL CENTER EXECUTIVE DIRECTORS

TRACKING THE PROVISION OF REMOTE SERVICES 

The purpose of this letter is to inform regional centers of an enhancement to the eBilling
application for the purposes of tracking the provision of remote services. 

On March 6, 2025, the Department issued directive D-2025 Community Services Division-
003 about the provision of remote services. That directive provides individuals with the
ability to voluntarily choose remote delivery of day program, look-a-like day program,
independent living, behavioral therapy services and clinical assessment activities for
Lanterman Act eligibility, through December 31, 2026. 

There now is a field within the eBilling application that requires these vendors to report the
number of days in the month the vendor provided remote services to an individual (see
the Attachment). A separate Technical Bulletin will be issued by the Department providing
additional details about this new eBilling field. This enhancement will allow regional
centers and the Department to monitor the provision of remote services across the
different services listed above that are allowed to be delivered remotely. Early start
vendors delivering remote services consistent with Government Code Section 95020(d)(5)
(A) and vendors providing tailored day services and delivering the service remotely
consistent with WIC Section 4688.21(b)(1)(B) also shall report on the provision of remote
services in eBilling. 

These service providers must use the new eBilling field to report remote services when
billing for services provided on or after June 1, 2026 (billing completed in July 2026). 
The field is established for service providers to report the number of days remote 
services were provided, regardless of the billing unit. 

The Department requests regional centers distribute and make service providers aware of
this change in eBilling as soon as possible. The Department will be scheduling meetings
with service provider groups to review this enhancement to eBilling and the requirement to
report on the provision of remote services. Additional details will be provided in a
Technical Bulletin following this communication. 

Regional center questions related to remote services should be directed to your Primary
Regional Center Liaison, or the Community Operations Branch at (916) 654-1690 or
cob@dds.ca.gov. 

G-2026-Regional Center Operations-001 
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https://www.dds.ca.gov/wp-content/uploads/2025/03/D-2025-CommunityServicesDivision-003_RemoteServices-DayPrograms_and_IndependentLivingServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/03/D-2025-CommunityServicesDivision-003_RemoteServices-DayPrograms_and_IndependentLivingServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/03/D-2025-CommunityServicesDivision-003_RemoteServices-DayPrograms_and_IndependentLivingServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/03/D-2025-CommunityServicesDivision-003_RemoteServices-DayPrograms_and_IndependentLivingServices.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/03/D-2025-CommunityServicesDivision-003_RemoteServices-DayPrograms_and_IndependentLivingServices.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=95020.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=95020.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=95020.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=95020.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=95020.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=95020.&lawCode=GOV
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4688.21.&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4688.21.&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4688.21.&lawCode=WIC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4688.21.&lawCode=WIC
mailto:ob@dds.ca.gov
mailto:ob@dds.ca.gov
mailto:ob@dds.ca.gov
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Clinical
Department

04/08/2026

Cesar Garcia, Clinical Director
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https://www.zoomgov.com/meeting/register/Z-Ftj8ycSa-nRshQSh4ReA#/registration
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https://www.zoomgov.com/meeting/register/jbwd5tX_SxqstTO0zmqgnA#/registration


Page 46

SERVICE PROVIDER
TRAININGS

04/08/2026

Monica Mahon & Felicia Garcia
HCBS Program Evaluators
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BY THE NUMBERS: Past HCBS Trainings

Progressive Employment Concepts
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BY THE NUMBERS: Past HCBS Trainings
continues ...

Meraki DSP Documentation English 
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BY THE NUMBERS: Upcoming HCBS Trainings 
Helen Sanderson Associates
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BY THE NUMBERS: Upcoming HCBS Trainings
continues ...

Progressive Employment Concepts
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BY THE NUMBERS: Upcoming HCBS Trainings
continues ...

Meraki DSP Documentation English

Meraki DSP Documentation Spanish  (Virtual)
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https://www.iri-pec.org/events/individualized-technical-assistance-for-social-security-benefits
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PROGRESSIVE EMPLOYMENT CONCEPTS
Paper to Practice Implementation
Mentoring for Service providers who
have ACRE certificate.

3 sessions, 2-3 hours each

DATES & TIMES
May 27, 2026 (1-4pm)
June 24, 2026 (1-4pm)
August 5, 2026 (1-4pm)

Page 54

https://www.iri-pec.org/events?category=PTP
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https://www.helensandersonassociates.com/event/sclarc-community-connecting/
https://www.helensandersonassociates.com/event/sclarc-community-connecting-2/
https://www.helensandersonassociates.com/event/sclarc-community-connecting-3/
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Q & A
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The following pages are
Supplemental Information Shared

from prior VAC Meetings 
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SCLARC Vendor Portal Update
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VENDOR PORTAL 

SCLARC Vendor Portal Mandatory
Enrollment

Vendor Registration Launch Date:  03/12/2025

Page 66

As of 05/01/2026, there are 1,092 registered service providers.

The Vendor Registration Page has been developed and uploaded. This link has been
added to SCLARC’s website to allow vendors to access and log in.

The URL is:​ https://vendorportal.sclarc.org/registration.aspx

https://vendorportal.sclarc.org/registration.aspx


SCLARC Vendor Portal 
Added Feature

Page 67

SERVICE COORDINATOR AND
PROGRAM MANAGER CONTACT

INFORMATION



Rate Reform
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What is Rate Reform?

Page 69

In 2019, the California Legislature received a study of the rates for services
provided for people with intellectual and developmental disabilities. This study
looked at the amount paid for most services and in different areas of California, as
well as the quality of those services. The study led to what is known as “Rate
Reform”. Rate Reform has been implemented in phases, until its full
implementation that will be effective January 1, 2025.

Rate Reform includes the Quality Incentive Program (QIP). Through QIP,
providers can earn up to 10 percent of their rate based on the quality of the
service(s) they provide. The QIP has several different measures, each related
to different types of services. The following areas for QIP measures were
determined through the QIP’s public workgroup process: Prevention and
Wellness; Employment; Informed Choice and Satisfaction; Workforce
Capacity; Early Intervention; and Service Access.
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2. Service Providers with rates higher than the benchmark rate is held harmless until 02/28/2026.
This means their rate will drop down to the bench mark rate for March 2026 billing.

3. Level 7 Rates includes all DSP hours (SC 109, SC 111), and/or consulting hours (SC 117). ​As of
02/24/2026 DDS has updated the workbooks. SCLARC submitted all L7 and the ARFPSHN to DDS to
review and update the rate for 2026. 

4. Rate increase of 01/01/2026 are currently being updated by SCLARC. ​

5. DDS is working with HMA to update the rate model packets and the website will be updated
some time this month.

6. New rates for Transportation Company SC 875 in effect 03/01/2026. DDS is working on new
directives for RCs.  ​

Need to Know
1. 90% of the Bench Mark Rate: Vendors who did not complete their DDS Provider Directory and/or
Service Acknowledgement Forms in a timely manner. 
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9.Use of Generative Artificial Intelligence (GenAI)

Service Providers are required to submit any proposed GenAI solutions to the South Central Los
Angeles Regional Center (SCLARC) for review prior to implementation, and existing systems leveraging
GenAI, as outlined from DDS. Service Providers need to establish policies and procedures to address
use of GenAI solutions so that any solution used meets all applicable federal and state privacy
protections and otherwise complies with DDS Directive dated 12/24/2025. Service Providers are
required to protect the privacy and security of individuals and families served. The use of GenAI by
vendored service providers creates a risk because the AI models might use confidential or sensitive
information for training purposes, potentially exposing proprietary or personally identifiable data to
unauthorized parties.

Need to Know...Continues
7. Out of area or shared (courtesy) vendors: SCLARC has been reaching out to the vendoring
regional centers to obtain updated vendor information (i.e., SAF, VSN, Rates if applicable).

8. SCLARC created a SharePoint for RCs to access SCLARC Service Providers related to the rate
reform.
 ​



Need to Know...Continues
16. Quality Incentive Program (QIP) FY2627:
Effective 07/01/2026 

See DDS website about QIP. The website contains
important information that would impact service
provider rates. 
10/09/2025 Directives Attachment B – shows some
service type will need to complete 2 surveys to get
100% of the rate. If the provider only completes 1
survey, they only recieve 95% of the rate. For
example, all residential facilities have 2 surveys. 
Surveys are due 02/27/2026. SCLARC received
notice that 150 service providers have not
completed their survey. SCLARC emailed the
providers using the email they used for the DDS
Provider Directory and provided them with their
Parent ID. Not completing the survey will drop their
rate up to 10% less. 
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https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/


Need to Know...Continues
15. REMOTE SERVICES - E-BILLING SCREENSHOT
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Need to Know...Continues
16. QUALITY INCENTIVE PROGRAM (QIP) FY2627:
EFFECTIVE 07/01/2026.... CONTINUES

The 5 things DDS are looking for vendors to
complete are (if applicable):

1.  Electronic Verification Visit (EVV)
Enrollment

2.  HCBS Compliance
3.  Vendor Financial Audit/Report submitted

to the regional center within nine (9) months
after the end of the provider's most recent
fiscal year.

4.  QIP Survey issued by DDS, there are 2 for
some vendors.

5.  DDS Provider Directory Enrollment 
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Service Type
Information (STI)
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STI: Supported Living Services (SLS)
Service Code 896

California Code Regulation, Title 17, Section 58616 
Additional General Provisions 

(b) No relative or conservator of a consumer shall serve as the SLS vendor for that consumer except when a
determination has been made through the IPP process that:
       (1) Unpaid family-based, or other natural supports for the consumer will not    
            be supplanted;
       (2) Such service is consistent with the consumer's IPP goals and objectives;
       (3) The relative or conservator proposing to serve as the SLS vendor has no 
            legal obligation to support the consumer;
       (4) The consumer's preference is for that relative or conservator to serve as  
            the SLS vendor; and
       (5) The service will be at least as cost effective as any available alternative.
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STI: Franchise Tax Board (FTB)​
 California Secretary of State (SOC)

IF YOUR BUSINESS IS SUSPENDED - YOU CANNOT:

What happens when a California Corporation is suspended and/or terminated??

1. LEGALLY DO BUSINESS​
2.SELL, TRANSFER, OR EXCHANGE REAL PROPERTY​
3.FILE WITH AN AUTOMATIC EXTENSION​
4. BE ISSUED A REFUND​
5. START OR CONTINUE A PROTEST​
6. LEGALLY CLOSE OR DISSOLVE YOUR BUSINESS​
7. BRING AN ACTION OR DEFEND YOUR BUSINESS IN COURT​
8. FILE OR MAINTAIN AN APPEAL BEFORE THE OFFICE OF TAX APPEALS

https://www.ftb.ca.gov/help/business/my-business-is-suspended.html#Why-is-my-business-suspended ​
04/08/2026
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STI: Franchise Tax Board (FTB)​
 California Secretary of State (SOC)...Cont.

Page 79

If your business is suspended - you cannot:

What happens when a California Corporation is suspended and/or terminated?? Cont.

9. Maintain the right to use your business name​
10. Secretary of State (SOS) will deny your revival request if the entity name is no
longer available.​
11. SOS will require your business to choose a new name​
12. Retain tax-exempt status.​
13. We revoke an organization’s tax-exempt status as of the suspension date.​

**Your business may be subject to a $2,000 penalty per tax year for failure to file missing tax returns within 60 days after receiving a written demand to
do so.​

https://www.ftb.ca.gov/help/business/my-
business-is-suspended.html#Why-is-my-

business-suspended 

04/08/2026



STI: FRANCHISE TAX BOARD (FTB)​
 CALIFORNIA SECRETARY OF STATE (SOC)...CONT.

Page 80

IF YOUR BUSINESS IS SUSPENDED

WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED AND/OR TERMINATED?? 

SCLARC WILL GIVE YOU ONE (1) DAY NOTICE TO TERMINATE
VENDORIZATION. ​

SCLARC Cannot Pay 

04/08/2026



STI: CPP, CRDP & HDO
DDS designed the Community Placement Plan (CPP) and Community
Resource Development Plan (CRDP) for regional centers to enhance the
capacity of the community service delivery system and to reduce the
reliance on the use of developmental center and other restrictive living
environments. The CPP and CRDP provide funding to the regional centers
for the development of a variety of resources, including, but not limited, to
residential development, transportation, day services, and mental health
and crisis services, within individuals’ communities consistent with resource
development as described in Welfare and Institutions Code sections
4418.25 and 4679(a).

Page 81

04/08/2026



STI: CPP, CRDP & HDO...continues
The regional centers can also use CPP and CRDP funds to develop
safe, affordable, and sustainable homes as a residential option. CPP
and CRDP funds create permanent housing through the “Buy It Once”
model where a housing developer organization (HDO) owns the
property for the restricted use by regional center consumers. For this
residential option, the regional centers must submit a housing proposal
to DDS using the guidelines (developed by DDS), requesting approval of
CPP and CRDP funds for the acquisition and development of HDO-
owned housing for the benefit of consumers
[https://www.dds.ca.gov/services/cpp/]. 

04/08/2026
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https://www.dds.ca.gov/services/cpp/
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DDS QIP UPDATE

04/08/2026



Message from DDS
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The Department is working with every provider who reached out prior to the
survey deadline to give them another opportunity to complete their survey. If
they wrote to DDS or submitted a help ticket, and were not able to complete their
survey because of technical or related concerns, they are being emailed a new
link to complete all required surveys and will also receive a phone call from the
DDS QIP team explaining the situation. Surveys must be complete by April 10,
2026. New links are provided to the email of the person who reached out to the
Department, along with the Parent Admin email, as registered in the Provider
Directory (PD) if different. Phone calls are made to the Parent Admin phone
number. 

04/08/2026
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Medicaid Waiver
(MW)

 Audit Results

04/08/2026



MW Audit By The Numbers
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A. ON SITE REVIEW & FINDINGS:
1. COMMUNITY CARE FACILITY RECORD REVIEW  - 92%:

A.DOCUMENTATION OF EVICTION & APPEAL RIGHTS [0%]
B. QUARTERLY REPORT OF PROGRESS [75%] 

2.DAY PROGRAM RECORD REVIEW  - 100%

B. VENDOR WALK THROUGH - 93%

C. VENDOR SETTINGS & HCBS WAIVER REQUIREMENTS - 96%

D. VENDOR (BIENNIAL) MONITORING RECORD REVIEW - 100%

E. VENDOR TIMELY SUBMISSION OF SIR - 80%
04/08/2026



Trailer Bill
Language

(TBL) 
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Trailer Bill Language (TBL)
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RATE REFORM/QUALITY INCENTIVE PROGRAM CONTRACT EXEMPTION (UPDATED: 02/02/2026)
THROUGH 12/31/30, DDS COULD CONTRACT WITH CONSULTANTS TO CARRY OUT RATE MODEL
IMPLEMENTATION AND UPDATES WITHOUT GOING THROUGH THE REGULAR STATE CONTRACTING
PROCESS.

LIFE OUTCOMES IMPROVEMENT SYSTEM (UPDATED: 02/02/2026)
CAPTURES IN STATUTE THE INTENT TO MOVE TO LOIS.
REQUIRES REGIONAL CENTERS TO NOTIFY DDS OF PLANS TO PERMIT SYSTEMS TO ACCESS VARIOUS
RECORDS OR TO CHANGE FUNCTIONALITY.
PROHIBITS PLANNING FOR OR CHANGING CASE MANAGEMENT SYSTEMS WITHOUT PRIOR APPROVAL FROM
DDS.
REQUIRES REGIONAL CENTERS TO PRIORITIZE DATA CLEANUP AND OTHER READINESS TASKS.
UPON COMPLETION OF LOIS, REGIONAL CENTERS WILL DISCONTINUE USE OF OTHER SYSTEMS AND
MINIMIZE DISRUPTIONS FOR INDIVIDUALS AND FAMILIES.



TBL ... CONTINUES
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REMOTE SERVICES (UPDATED: 02/02/2026)
Remote services for certain services (day programs, look-alike day programs, ILS,
behavioral therapy, clinical assessments for Lanterman eligibility, and other services as
determined by DDS) can be provided if they would effectively meet the identified needs
and are chosen by individuals and families.
Providers must track monthly remote service usage for all individuals. 
DDS may issue directives to implement this until adopting regulations no later than
10/31/29.

REGIONAL CENTER OVERSIGHT /FISCAL ALLOCATION LETTER (UPDATED: 02/02/2026)
DDS may use fiscal letters for funding allocations or adjustments to regional center
contracts.
Courtesy vendorization will end by 3/1/28 and vendors shall prioritize serving their
vendoring regional center’s area.
Beginning 1/1/27, vendors do not have to maintain a physical location in a regional
center’s area in order to be vendorized with them unless a physical location is needed
for services, such as licensed residential facilities.



Service Providers
Trainings or Workshops
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https://www.dds.c
a.gov/wp-

content/uploads/
2024/02/Rate-

Reform-
Highlights-Issue-
1-Feb.-2024.pdf

About Day
Programs

Page 94

Information  and Resources

https://www.dds.ca.gov/w
p-

content/uploads/2024/02
/Rate-Reform-Highlights-

Issue-1-Feb.-2024.pdf

About Wages and
Ratios by Regional
Center By Service

Code/Rate Model Type To access:
https://caddsprod.service

nowservices.com/spd. 

To get help: ​
ProviderDirectory@dds.ca.
gov or call 844-469-9022.

Support hours are
Monday-Friday, 8am to

4pm. Support is closed on
state and federal holidays.

DDS Provider Directory

https://www.dds.ca.g
ov/wp-

content/uploads/202
4/02/Rate-Reform-
Highlights-Issue-1-

Feb.-2024.pdf

FAQ
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	PRESENTED BY CHERYLLE MALLINSON DIRECTOR OF COMMUNITY SERVICES SUPPORT & FRIENDS VENDOR ADVISORY COMMITTEE (VAC) MAY 13, 2026
	Vendor Information
	Insurance
	SCLARC BOARD APPROVED POLICY REQUIRES SERVICE PROVIDERS TO CARRY INSURANCE
	Submitting Insurance
	COI
	SCLARC WILL NOT ACCEPT PROVIDERS’ COI.
	THE COI MUST BE SENT TO  GSC.COIR.SCLARC@AJG.COM OR  CALL (833)-862-8432
	COMPLIANCY
	As of 05/01/2026
	Compliant: 330 (includes waived issues such as accepting a higher deductible) Non-Compliant: 248 Expired/Missing: 148/30
	***Additional notification letters are being sent out to providers without COI and/or expired COI


	Insurance Meeting
	WHEN & WHERE
	WHEN: TUESDAY, MAY 26, 2026  9:30AM TO 10:30AM
	WHERE: ZOOM MEETING ID: 165 476 2272 PASSCODE: 149060
	WHO & WHAT
	WHO: ALL SERVICE PROVIDERS
	WHAT: TO PROVIDE SCLARC INSURANCE REQUIREMENTS. NO EXEMPTION. BROKER’S WILL BE MAYBE INVITED.
	***AFTER THE MEETING: SCLARC will issue notice of DNR to service providers who do not have valid COI and/or Expired COI.



	Code of Conduct
	Dexter A. Henderson, Executive Director

	Service Type Information (STI)
	STI: BEHAVIOR DAY PROGRAM   SERVICE CODE 532
	Rate Reform Details:  https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
	Behavior Day Program includes BCBA Rates

	STI: Behavior Day Program
	STI: Medical Day Program  Service Code 533
	Rate Reform Details:  https://www.dds.ca.gov/wp-content/uploads/2026/02/SCLARC_RateReform_RateModels_20260210.pdf
	Medical Day Program includes RN and/or LVN Rates
	1 : 2
	1 : 3


	STI: Medical Day Program
	STI: TRANSPORTATION ADDITIONAL COMPONENT   SERVICE CODE 880
	Rate Reform Details:  https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
	Licensed/Center Based Day Services Rate Model DO NOT include Mileage/Transportation

	STI: Transportation Additional Component   Service Code 880...CONTINUES
	Rate Reform Details:  https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
	100% Community Based Day Services Rate Model INCLUDES Mileage/Transportation
	1 : 2
	1 : 3
	1 : 4


	STI: Transportation Additional Component   Service Code 880...CONTINUES
	DAY SERVICES THAT ARE CURRENTLY 100% COMMUNITY-BASED AND ARE REQUESTING SC 880 WILL NEED TO PROVIDE A JUSTIFICATION FOR ADDING SC 880 AS AN ADDITIONAL SERVICE COMPONENT.
	CURRENT ACTIVE AUTHORIZATIONS WILL CONTINUE UNTIL A DETERMINATION IS MADE BY CASE MANAGEMENT BASED ON EACH INDIVIDUAL’S NEEDS.

	STI: Tailored Day Services (TDS) Service Code N/A subcode TDS
	CREATED IN 2011 DURING THE CALIFORNIA BUDGET PROCESS.  WELFARE AND INSTITUTIONS CODE (WIC) SECTION 4688.21 (A)-(B)
	Tailored Day Services are designed to maximize an individual’s choice and needs through the customization of day services. Tailored Day Services provide opportunities for increased integration and inclusion, as well as promote opportunities for participants to develop or maintain employment/volunteer activities and pursue postsecondary education.
	THE GOAL IS GREATER CUSTOMIZATION OF SERVICES AT A 1:1 RATIO WHILE SAVING THE STATE MONEY.
	TDS MUST BE PROVIDED UNDER AND EXISTING VENDORIZATION OF AN APPROPRIATE SERVICE CODE FOR DAY PROGRAMS, LOOK-ALIKE DAY PROGRAMS, SUPPORTED EMPLOYMENT PROGRAMS, OR WORK ACTIVITY PROGRAMS.


	STI: Tailored Day Services (TDS) Service Code N/A subcode TDS... CONTINUES
	CREATED IN 2011 DURING THE CALIFORNIA BUDGET PROCESS.  WELFARE AND INSTITUTIONS CODE (WIC) SECTION 4688.21 (A)-(B)
	SB 188  approved by Governor Newsom on June 30, 2022
	Allows TDS to be provided in conjunction with other programs (based on a daily rate of 6 hours per day), but not on the same days as other vendored day programs, look-alike day programs, supported employment programs, or work activity programs except under prescribed circumstances.
	The total monthly hours of Tailored Day Services shall not exceed the number of days in the month tailored day services are authorized, multiplied by four.”  (7)
	3 days/wk x 4 wks/mo = 12 days/mo x 4 = 48 Hrs Total/Mo.
	WIC 4688.21


	Unauthorized and Unlicensed Day Program
	NEW SERVICE CODES 531, 532 & 533 APPLIES
	Please be advised that CCL is issuing citations for permitting individuals to spend any part of their day at any vendor’s unlicensed “administrative” office for any reason (i.e., waiting for a ride, meeting friends, etcs.)

	Change of Location, and/or Program/Service Design
	Change of Location, and/or Program/Service Design
	[CCR Title 17, Section 54330, 54340 (a)(1)(A), 54302, 54306, 54308, 54310, 54312, 54314, 54316, 54318, 54319, 54320, 54322, 54324, 54326, 54327, 54327.1]​
	BEFORE MAKING A CHANGE... DID YOU KNOW??
	Did you notify CLL & SCLARC of your change in Administrator? Including Death?
	Section 54330 states that a vendor shall notify the vendoring regional center 30 days prior to any change in ownership, location, program design, and/or license. In such event, "A vendorization is valid during the effective period of any license […] and that vendorization shall not continue if the required document is suspended or revoked.” [Title 17, § 54322].
	Did you notify your insurance carrier of your change in location?​
	Vendorization will be terminated at the end of the first working day following receipt of written notification from the vendoring regional center [Title 17, Section 54370(b)] if vendorization has been transferred to another person or entity.​
	Service Providers may have modified the program/service design by relocating the service and/or individuals [Title 17, Sections 54330(a)(2) and (b)(2)].​
	CONTACT INFORMATION: VENDORHELP@SCLARC.ORG


	DDS Provider Directory
	Any changes to current vendorization please complete at the DDS Provider Directory Standardized Vendorization Portal and upload all required documentation. https://caddsprod.servicenowservices.com/spd

	REMINDER: AS OF 07/01/2025: CARSON, CA IS NO LONGER PART OF SCLARC CATCHMENT AREA. ​
	DDS QIP UPDATE
	Message from DDS
	EVV Complete as of 2/20/2026

	Message from DDS...continues
	Vendor Audit Report or Review Requirement NOT MET per DDS Website

	Message from DDS...continues
	DDS
	SCLARC
	Vendor Audit Report or Review Requirement NOT MET DDS will correct to match SCLARC List

	Message from DDS...continues
	QIP SURVEY

	Message from DDS...continues
	QIP SURVEY

	Message from DDS...continues
	QIP SURVEY
	Due to a technical issue, some providers may have been inaccurately marked as complete in the tracker uploaded on 1/22/2026.
	An asterisk (*) has been placed beside the status of impacted surveys.
	Please note that survery statuses have been reviewed and are accurate as of 2/20/2026.
	https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/


	Upcoming Requests: Audit Documentation
	Quality Assurance
	SCLARC Case Management and Quality Assurance Teams have the overall responsibility to monitor compliance all services and support provided to individuals served by SCLARC.  As needed, teams may consult with Department Supervisors, Clinical, and/or Directors [WIC 4640.6(d); 4646.5(a)(2); 4648.1(a); 4684.70(b); 4689(e); & 4747]; [WIC 4571(b)(2); 4640.6(g)(6); 4697(3); 4743; 4745; & 4746].
	SCLARC HCBS monitoring plan is currently under review that includes but not limited to Residential, FHA, Day Services, and Supported Living Services.

	Community Care Licensing (CCL)
	Community Care Licensing (CCL), specifically under the California Department of Social Services (CDSS), regulates and monitors community care facilities—such as child care, senior care, and residential facilities—to ensure the health, safety, and personal rights of individuals receiving care. It ensures compliance through inspections, investigations, and establishing health and safety standards.
	CCL  is separate from South Central Los Angeles Regional Center (SCLARC). SCLARC is an independent, private, non-profit entity contracted by the California Department of Developmental Services (DDS).
	SCLARC cannot help entities apply for CCL.

	Fiscal Department
	Kyla Lee, CFO
	TO: SUBJECT:
	REGIONAL CENTER EXECUTIVE DIRECTORS TRACKING THE PROVISION OF REMOTE SERVICES

	Clinical Department
	Cesar Garcia, Clinical Director

	SERVICE PROVIDER TRAININGS
	Monica Mahon & Felicia Garcia HCBS Program Evaluators

	BY THE NUMBERS:
	Past HCBS Trainings
	Progressive Employment Concepts


	BY THE NUMBERS:
	Past HCBS Trainings continues...
	Meraki DSP Documentation English


	BY THE NUMBERS:
	Upcoming HCBS Trainings
	Helen Sanderson Associates


	BY THE NUMBERS:
	Upcoming HCBS Trainings  continues...
	Progressive Employment Concepts


	BY THE NUMBERS:
	Upcoming HCBS Trainings  continues...
	Meraki DSP Documentation English
	Meraki DSP Documentation Spanish  (Virtual)

	PROGRESSIVE EMPLOYMENT CONCEPTS Paper to Practice Implementation Mentoring for Service providers who have ACRE certificate.
	3 sessions, 2-3 hours each

	DATES & TIMES
	May 27, 2026 (1-4pm)
	June 24, 2026 (1-4pm)
	August 5, 2026 (1-4pm)

	Q & A
	The following pages are Supplemental Information Shared from prior VAC Meetings
	SCLARC Vendor Portal Update
	SCLARC Vendor Portal Mandatory Enrollment
	VENDOR PORTAL
	Vendor Registration Launch Date:  03/12/2025
	As of 05/01/2026, there are 1,092 registered service providers.
	The Vendor Registration Page has been developed and uploaded. This link has been added to SCLARC’s website to allow vendors to access and log in.
	The URL is:​ https://vendorportal.sclarc.org/registration.aspx


	SCLARC Vendor Portal  Added Feature
	SERVICE COORDINATOR AND PROGRAM MANAGER CONTACT INFORMATION

	Rate Reform
	Service Type Information (STI)
	STI: Supported Living Services (SLS) Service Code 896
	California Code Regulation, Title 17, Section 58616  Additional General Provisions
	(b) No relative or conservator of a consumer shall serve as the SLS vendor for that consumer except when a determination has been made through the IPP process that:        (1) Unpaid family-based, or other natural supports for the consumer will not                 be supplanted;        (2) Such service is consistent with the consumer's IPP goals and objectives;        (3) The relative or conservator proposing to serve as the SLS vendor has no              legal obligation to support the consumer;        (4) The consumer's preference is for that relative or conservator to serve as               the SLS vendor; and        (5) The service will be at least as cost effective as any available alternative.

	STI: Franchise Tax Board (FTB)​  California Secretary of State (SOC)
	What happens when a California Corporation is suspended and/or terminated??
	IF YOUR BUSINESS IS SUSPENDED - YOU CANNOT:
	LEGALLY DO BUSINESS​
	SELL, TRANSFER, OR EXCHANGE REAL PROPERTY​
	FILE WITH AN AUTOMATIC EXTENSION​
	BE ISSUED A REFUND​
	START OR CONTINUE A PROTEST​
	LEGALLY CLOSE OR DISSOLVE YOUR BUSINESS​
	BRING AN ACTION OR DEFEND YOUR BUSINESS IN COURT​
	FILE OR MAINTAIN AN APPEAL BEFORE THE OFFICE OF TAX APPEALS
	https://www.ftb.ca.gov/help/business/my-business-is-suspended.html#Why-is-my-business-suspended ​
	04/08/2026




	STI: Franchise Tax Board (FTB)​  California Secretary of State (SOC)...Cont.
	What happens when a California Corporation is suspended and/or terminated?? Cont.
	If your business is suspended - you cannot:
	9. Maintain the right to use your business name​ 10. Secretary of State (SOS) will deny your revival request if the entity name is no longer available.​ 11. SOS will require your business to choose a new name​ 12. Retain tax-exempt status.​ 13. We revoke an organization’s tax-exempt status as of the suspension date.​
	https://www.ftb.ca.gov/help/business/my-business-is-suspended.html#Why-is-my-business-suspended
	**Your business may be subject to a $2,000 penalty per tax year for failure to file missing tax returns within 60 days after receiving a written demand to do so.​


	STI: FRANCHISE TAX BOARD (FTB)​  CALIFORNIA SECRETARY OF STATE (SOC)...CONT.
	WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED AND/OR TERMINATED??
	IF YOUR BUSINESS IS SUSPENDED


	SCLARC Cannot Pay
	SCLARC WILL GIVE YOU ONE (1) DAY NOTICE TO TERMINATE VENDORIZATION. ​

	STI: CPP, CRDP & HDO
	DDS designed the Community Placement Plan (CPP) and Community Resource Development Plan (CRDP) for regional centers to enhance the capacity of the community service delivery system and to reduce the reliance on the use of developmental center and other restrictive living environments. The CPP and CRDP provide funding to the regional centers for the development of a variety of resources, including, but not limited, to residential development, transportation, day services, and mental health and crisis services, within individuals’ communities consistent with resource development as described in Welfare and Institutions Code sections 4418.25 and 4679(a).

	STI: CPP, CRDP & HDO...continues
	The regional centers can also use CPP and CRDP funds to develop safe, affordable, and sustainable homes as a residential option. CPP and CRDP funds create permanent housing through the “Buy It Once” model where a housing developer organization (HDO) owns the property for the restricted use by regional center consumers. For this residential option, the regional centers must submit a housing proposal to DDS using the guidelines (developed by DDS), requesting approval of CPP and CRDP funds for the acquisition and development of HDO-owned housing for the benefit of consumers [https://www.dds.ca.gov/services/cpp/].

	DDS QIP UPDATE
	Message from DDS
	The Department is working with every provider who reached out prior to the survey deadline to give them another opportunity to complete their survey. If they wrote to DDS or submitted a help ticket, and were not able to complete their survey because of technical or related concerns, they are being emailed a new link to complete all required surveys and will also receive a phone call from the DDS QIP team explaining the situation. Surveys must be complete by April 10, 2026. New links are provided to the email of the person who reached out to the Department, along with the Parent Admin email, as registered in the Provider Directory (PD) if different. Phone calls are made to the Parent Admin phone number.

	Medicaid Waiver (MW)  Audit Results
	MW Audit By The Numbers
	A. ON SITE REVIEW & FINDINGS:
	COMMUNITY CARE FACILITY RECORD REVIEW  - 92%:
	DOCUMENTATION OF EVICTION & APPEAL RIGHTS [0%]
	QUARTERLY REPORT OF PROGRESS [75%]
	DAY PROGRAM RECORD REVIEW  - 100%

	B. VENDOR WALK THROUGH - 93%
	C. VENDOR SETTINGS & HCBS WAIVER REQUIREMENTS - 96%
	D. VENDOR (BIENNIAL) MONITORING RECORD REVIEW - 100%
	E. VENDOR TIMELY SUBMISSION OF SIR - 80%

	Trailer Bill Language (TBL)
	Service Providers Trainings or Workshops
	Information  and Resources
	About Day Programs
	https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf
	About Wages and Ratios by Regional Center By Service Code/Rate Model Type
	https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf
	DDS Provider Directory
	To access: https://caddsprod.servicenowservices.com/spd.
	To get help: ​ProviderDirectory@dds.ca.gov or call 844-469-9022. Support hours are Monday-Friday, 8am to 4pm. Support is closed on state and federal holidays.
	FAQ

	https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf


