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Insurance
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SCLARC Board
Approved Policy
Requires Service
Providers to carry

Insurance



CompliancyCOI

Submitting Insurance
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SCLARC will not accept
providers’ COI. 

The COI must be sent to 
gsc.coir.sclarc@ajg.com or 
call (833)-862-8432

As of 04/01/2026

Compliant: 325 (includes waived
issues such as accepting a higher
deductible)
Non-Compliant: 229
Expired/Missing: 165/32

***ADDITIONAL NOTIFICATION LETTERS ARE
BEING SENT OUT TO PROVIDERS WITHOUT COI
AND/OR EXPIRED COI



Unauthorized and
Unlicensed Day Program 
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Please be advised that CCL is
issuing citations for

permitting individuals to
spend any part of their day
at any vendor’s unlicensed
“administrative” office for

any reason (i.e., waiting for a
ride, meeting friends, etcs.) 

New Service
Codes 531, 532
& 533 applies 



Service Type
Information

(STI)
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STI: Change of Location, and/or
Program/Service Design

Before Making a change...
Did you know??

Page 8

Did you notify CLL & SCLARC of your change
in Administrator? Including Death?

Section 54330 states that a vendor shall notify the vendoring regional center 30 days prior to
any change in ownership, location, program design, and/or license. In such event, "A
vendorization is valid during the effective period of any license […] and that vendorization
shall not continue if the required document is suspended or revoked.” [Title 17, § 54322]. 

Vendorization will be terminated at the end of the first working day following receipt of written notification from the vendoring
regional center [Title 17, Section 54370(b)] if vendorization has been transferred to another person or entity.​

Did you notify your insurance carrier of your change in location?​

Service Providers may have modified the program/service design by relocating the service and/or individuals [Title 17,
Sections 54330(a)(2) and (b)(2)].​

Contact information: Vendorhelp@sclarc.org

[CCR Title 17,
Section 54330,
54340 (a)(1)(A),
54302, 54306,
54308, 54310,
54312, 54314,
54316, 54318,
54319, 54320,
54322, 54324,
54326, 54327,
54327.1]​



DDS Provider Directory
Any changes to the current vendorization please complete at the

DDS Provider Directory Standardized Vendorization Portal and
upload all required documentation at

https://caddsprod.servicenowservices.com/spd
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https://caddsprod.servicenowservices.com/spd


REMINDER: As of 07/01/2025: Carson, CA is
no longer part of SCLARC catchment area. ​



STI: Franchise Tax Board (FTB)​
 California Secretary of State (SOC)
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If your business is suspended - you cannot:

WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED
AND/OR TERMINATED??

1.Legally do business​
2.Sell, transfer, or exchange real property​
3.File with an automatic extension​
4.Be issued a refund​
5.Start or continue a protest​
6.Legally close or dissolve your business​
7.Bring an action or defend your business in court​
8.File or maintain an appeal before the Office of Tax Appeals

https://www.ftb.ca.gov/help/business/my-business-is-suspended.html#Why-is-my-business-
suspended ​



STI: Franchise Tax Board (FTB)​
 California Secretary of State (SOC)...Cont.
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If your business is suspended - you cannot:

WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED
AND/OR TERMINATED?? CONT.

9. Maintain the right to use your business name​
10. Secretary of State (SOS) will deny your revival request if
the entity name is no longer available.​
11. SOS will require your business to choose a new name​
12. Retain tax-exempt status.​
13. We revoke an organization’s tax-exempt status as of the
suspension date.​

**YOUR BUSINESS MAY BE SUBJECT TO A $2,000 PENALTY PER TAX YEAR FOR FAILURE TO FILE MISSING
TAX RETURNS WITHIN 60 DAYS AFTER RECEIVING A WRITTEN DEMAND TO DO SO.​

https://www.ftb.ca.gov/help/business/my-business-
is-suspended.html#Why-is-my-business-

suspended 



STI: Franchise Tax Board (FTB)​
 California Secretary of State (SOC)...Cont.
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If your business is suspended

WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED
AND/OR TERMINATED?? 

SCLARC will give you one (1) day notice to
terminate vendorization. ​

SCLARC cannot pay 



STI: Tailored Day Services (TDS)
Service Code N/A subcode TDS

Created in 2011 during the California budget process. 
Welfare and Institutions Code (WIC) Section 4688.21 (a)-(b)

Tailored Day Services are designed to maximize an individual’s choice and needs through
the customization of day services. Tailored Day Services provide opportunities for
increased integration and inclusion, as well as promote opportunities for participants to
develop or maintain employment/volunteer activities and pursue postsecondary
education.
The goal is greater customization of services at a 1:1 ratio while saving the state money.
TDS must be provided under and existing vendorization of an appropriate service code
for day programs, look-alike day programs, supported employment programs, or work
activity programs.
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https://law.onecle.com/california/welfare/4688.21.html


STI: Tailored Day Services (TDS)
Service Code N/A subcode TDS... CONTINUES

Created in 2011 during the California budget process. 
Welfare and Institutions Code (WIC) Section 4688.21 (a)-(b)

SB 188  approved by Governor Newsom on June 30, 2022
Allows TDS to be provided in conjunction with other programs (based on a daily
rate of 6 hours per day), but not on the same days as other vendored day
programs, look-alike day programs, supported employment programs, or work
activity programs except under prescribed circumstances.  
The total monthly hours of Tailored Day Services shall not exceed the number of
days in the month tailored day services are authorized, multiplied by four.”  (7)

 3 days/wk x 4 wks/mo = 12 days/mo x 4 = 48 Hrs Total/Mo.

WIC 4688.21
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https://law.onecle.com/california/welfare/4688.21.html


STI: Transportation Additional Component  
Service Code 880

RATE REFORM DETAILS:  HTTPS://WWW.DDS.CA.GOV/WP-
CONTENT/UPLOADS/2025/01/SOUTHCENTRALLOSANGELESREGIONALCENTER_COMPLETERATEMODELS_20250108.PDF 

LICENSED/CENTER BASED DAY SERVICES RATE MODEL DO NOT INCLUDE MILEAGE/TRANSPORTATION 

https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf


STI: Transportation Additional Component  
Service Code 880...CONTINUES

RATE REFORM DETAILS:  HTTPS://WWW.DDS.CA.GOV/WP-
CONTENT/UPLOADS/2025/01/SOUTHCENTRALLOSANGELESREGIONALCENTER_COMPLETERATEMODELS_20250108.
PDF

100% COMMUNITY BASED DAY SERVICES RATE MODEL INCLUDES MILEAGE/TRANSPORTATION

1 : 2

1 : 4

1 : 3

https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/01/SouthCentralLosAngelesRegionalCenter_CompleteRateModels_20250108.pdf


STI: Transportation Additional Component  
Service Code 880...CONTINUES

Day Services that are currently 100% community-based
and are requesting SC 880 will need to provide a
justification for adding SC 880 as an additional service
component.

Current active authorizations will continue until a
determination is made by case management based on
each individual’s needs.
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STI: CPP, CRDP & HDO
DDS designed the Community Placement Plan (CPP) and
Community Resource Development Plan (CRDP) for regional
centers to enhance the capacity of the community service delivery
system and to reduce the reliance on the use of developmental
center and other restrictive living environments. The CPP and CRDP
provide funding to the regional centers for the development of a
variety of resources, including, but not limited, to residential
development, transportation, day services, and mental health and
crisis services, within individuals’ communities consistent with
resource development as described in Welfare and Institutions
Code sections 4418.25 and 4679(a).
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STI: CPP, CRDP & HDO...continues
The regional centers can also use CPP and CRDP funds to
develop safe, affordable, and sustainable homes as a
residential option. CPP and CRDP funds create permanent
housing through the “Buy It Once” model where a housing
developer organization (HDO) owns the property for the
restricted use by regional center consumers. For this
residential option, the regional centers must submit a housing
proposal to DDS using the guidelines (developed by DDS),
requesting approval of CPP and CRDP funds for the acquisition
and development of HDO-owned housing for the benefit of
consumers [https://www.dds.ca.gov/services/cpp/]. 
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https://www.dds.ca.gov/services/cpp/


Medicaid Waiver (MW)
 Audit Results
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MW Audit By The Numbers
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A. On Site Review & Findings:
1.Community Care Facility Record Review  - 92%:

a.Documentation of Eviction & Appeal Rights[0%]
b.Quarterly Report of Progress [75%] 

2.Day Program Record Review  - 100%

B. Vendor Walk Through - 93%

C. Vendor Settings & HCBS Waiver Requirements - 96%

D. Vendor (Biennial) Monitoring Record Review - 100%

E. Vendor Timely Submission of SIR - 80%



DDS QIP UPDATE
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Message from DDS
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The Department is working with every provider who reached out prior
to the survey deadline to give them another opportunity to complete
their survey. If they wrote to DDS or submitted a help ticket, and were
not able to complete their survey because of technical or related
concerns, they are being emailed a new link to complete all required
surveys and will also receive a phone call from the DDS QIP team
explaining the situation. Surveys must be complete by April 10, 2026.
New links are provided to the email of the person who reached out to
the Department, along with the Parent Admin email, as registered in
the Provider Directory (PD) if different. Phone calls are made to the
Parent Admin phone number. 
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Q & A
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The following pages
are
Supplemental
Information Shared 



SCLARC Vendor Portal
Update
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Vendor Portal 

SCLARC Vendor Portal
Mandatory Enrollment

Vendor Registration Launch Date:  03/12/2025
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As of 04/01/2026, there are 1,394 registered service providers.

The Vendor Registration Page has been developed and uploaded. This link has been
added to SCLARC’s website to allow vendors to access and log in.

The URL is:​ https://vendorportal.sclarc.org/registration.aspx

https://vendorportal.sclarc.org/registration.aspx


SCLARC Vendor Portal 
Added Feature
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Service Coordinator and
Program Manager

contact information



Rate Reform
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What is Rate Reform?

Page 42

In 2019, the California Legislature received a study of the rates for
services provided for people with intellectual and developmental
disabilities. This study looked at the amount paid for most services and
in different areas of California, as well as the quality of those services.
The study led to what is known as “Rate Reform”. Rate Reform has been
implemented in phases, until its full implementation that will be
effective January 1, 2025.

Rate Reform includes the Quality Incentive Program (QIP). Through QIP,
providers can earn up to 10 percent of their rate based on the quality of
the service(s) they provide. The QIP has several different measures, each
related to different types of services. The following areas for QIP
measures were determined through the QIP’s public workgroup process:
Prevention and Wellness; Employment; Informed Choice and Satisfaction;
Workforce Capacity; Early Intervention; and Service Access.
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2. Service Providers with rates higher than the benchmark rate is held harmless until
02/28/2026. This means their rate will drop down to the bench mark rate for March
2026 billing.

3. LEVEL 7 RATES INCLUDES ALL DSP HOURS (SC 109, SC 111), AND/OR CONSULTING HOURS (SC
117). ​AS OF 02/24/2026 DDS HAS UPDATED THE WORKBOOKS. SCLARC SUBMITTED ALL L7
AND THE ARFPSHN TO DDS TO REVIEW AND UPDATE THE RATE FOR 2026. 

4. RATE INCREASE OF 01/01/2026 ARE CURRENTLY BEING UPDATED BY SCLARC. ​

5. DDS is working with HMA to update the rate model packets and the website will be
updated some time this month.

6. New rates for Transportation Company SC 875 in effect 03/01/2026. DDS is working
on new directives for RCs.  ​

Need to Know
1. 90% OF THE BENCH MARK RATE: VENDORS WHO DID NOT COMPLETE THEIR DDS PROVIDER
DIRECTORY AND/OR SERVICE ACKNOWLEDGEMENT FORMS IN A TIMELY MANNER. 
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9.Use of Generative Artificial Intelligence (GenAI)

Service Providers are required to submit any proposed GenAI solutions to the South Central
Los Angeles Regional Center (SCLARC) for review prior to implementation, and existing
systems leveraging GenAI, as outlined from DDS. Service Providers need to establish policies
and procedures to address use of GenAI solutions so that any solution used meets all
applicable federal and state privacy protections and otherwise complies with DDS Directive
dated 12/24/2025. Service Providers are required to protect the privacy and security of
individuals and families served. The use of GenAI by vendored service providers creates a
risk because the AI models might use confidential or sensitive information for training
purposes, potentially exposing proprietary or personally identifiable data to unauthorized
parties.

Need to Know...Continues
7. Out of area or shared (courtesy) vendors: SCLARC has been reaching out to the
vendoring regional centers to obtain updated vendor information (i.e., SAF, VSN, Rates
if applicable).

8. SCLARC created a SharePoint for RCs to access SCLARC Service Providers related to
the rate reform.
 ​
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Residential
95% of residential retro payments have been completed, totaling
approximately $1.6M.
The Fiscal Department is currently working on SC 113. A similar
payment schedule has been developed.
Respite retros under SC 868 are projected to be paid by March 30.
We anticipate finalizing SC 113 retros by the end of March 30.

 Non- Residential 
Approximately 60% of non-residential retro payments have been
completed.
The Fiscal Department will continue processing the remaining non-
residential retros through March 2026.

Need to Know...Continues
10. Retro Billing



Effective 03/01/26, transportation services
consist of two rate components:

Vehicle Rate: Covers program
operations, administrative expenses, and
supervision wages and benefits. 

Providers may bill per vehicle up to 2x
daily (AM/PM).

Mileage Rate: Covers vehicle-related
expenses (lease costs, fuel,
maintenance, and insurance).

Documentation: Daily odometer
readings and attendance required.

Need to Know...Continues
11. SC 875 Revised Rate Structure and
Methodology 
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Vehicle Rate/ Flat Fee Mileage Rate

$7,134.00
$174.00
41

$7,134.00 $4,458.30

$4,458.30
$1.93

2,310
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We still have a few SC 880 providers that have
not submitted vehicle and consumer list.

Please email list to vendorhelp@sclarc.org as
soon as possible.

Need to Know...Continues
12. SC 880 - Additional Component
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Need to Know...Continues
13. Credit Memos & E-Billing
(continued) 

CREDIT MEMO NOTICES ARE SENT
TO THE ADMIN USER EMAIL
ASSOCIATED WITH E-BILLING. 

PLEASE ENSURE THAT THIS
EMAIL ADDRESS IS KEPT UP TO
DATE.

IF YOU HAVE ANY QUESTIONS
REGARDING CANCELLATIONS
PLEASE CONTACT THE SERVICE
COORDINATOR.
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Need to Know...Continues
14. Credit Memos & E-Billing

Payment history
detail report:  

A report that lists
individual
payments
including any
deductions such
as credit
memos.

Overpayments
due to
cancellation of
services

SCLARC VENDOR



Need to Know...Continues
15. QUALITY INCENTIVE PROGRAM (QIP)
FY2627: EFFECTIVE 07/01/2026 
See DDS website about QIP. The website
contains important information that would
impact service provider rates. 
10/09/2025 Directives Attachment B – shows
some service type will need to complete 2
survey’s to get 100% of the rate. If the provider
only completes one they only get 95% of the
rate. For example, all residential facilities
have 2 surveys. 
Surveys are due 02/27/2026. SCLARC
received notice that 150 service providers
have not completed their survey. SCLARC
emailed the providers using the email they
used for the DDS Provider Directory and
provided them with their Parent ID. Not
completing the survey will drop their rate up
to 10% less. 

https://www.dds.ca.gov/rc/vendor-provider/quality-incentive-program/


Need to Know...Continues
15. Quality Incentive Program (QIP)
FY2627: Effective 07/01/2026....
continues

The 5 things DDS are looking for vendors
to complete are (if applicable):

1.  Electronic Verification Visit (EVV)
Enrollment

2.  HCBS Compliance
3. Vendor Financial Audit/Report

submitted to the regional center
within nine (9) months after the end of
the provider's most recent fiscal year.

4.  QIP Survey issued by DDS, there are 2
for some vendors.

5.  DDS Provider Directory Enrollment 



Service Type
Information

(STI)
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STI: Supported Living Services (SLS)
Service Code 896

California Code Regulation, Title 17, Section 58616 
Additional General Provisions 

(b) No relative or conservator of a consumer shall serve as the SLS vendor for that consumer
except when a determination has been made through the IPP process that:
       (1) Unpaid family-based, or other natural supports for the consumer will not    
            be supplanted;
       (2) Such service is consistent with the consumer's IPP goals and objectives;
       (3) The relative or conservator proposing to serve as the SLS vendor has no 
            legal obligation to support the consumer;
       (4) The consumer's preference is for that relative or conservator to serve as  
            the SLS vendor; and
       (5) The service will be at least as cost effective as any available alternative.
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• 

• 

• 

PRESENTATION

https://www.zoomgov.com/meeting/register/m-_i9AlXRESo2rWyuo5U_Q#/registration


Trailer Bill
Language (TBL) 
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Trailer Bill Language (TBL)
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Rate Reform/Quality Incentive Program Contract Exemption (updated:
02/02/2026)

Through 12/31/30, DDS could contract with consultants to carry out rate
model implementation and updates without going through the regular
state contracting process.

Life Outcomes Improvement System (updated: 02/02/2026)
Captures in statute the intent to move to LOIS.
Requires regional centers to notify DDS of plans to permit systems to
access various records or to change functionality.
Prohibits planning for or changing case management systems without prior
approval from DDS.
Requires regional centers to prioritize data cleanup and other
readiness tasks.
Upon completion of LOIS, regional centers will discontinue use of other
systems and minimize disruptions for individuals and families.



TBL ... CONTINUES
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Remote Services (updated: 02/02/2026)
Remote services for certain services (day programs, look-alike day programs,
ILS, behavioral therapy, clinical assessments for Lanterman eligibility, and
other services as determined by DDS) can be provided if they would
effectively meet the identified needs and are chosen by individuals and
families.
Providers must track monthly remote service usage for all individuals. 
DDS may issue directives to implement this until adopting regulations no later
than 10/31/29.

Regional Center Oversight /Fiscal Allocation Letter (updated: 02/02/2026)
DDS may use fiscal letters for funding allocations or adjustments to regional
center contracts.
Courtesy vendorization will end by 3/1/28 and vendors shall prioritize serving
their vendoring regional center’s area.
Beginning 1/1/27, vendors do not have to maintain a physical location in a
regional center’s area in order to be vendorized with them unless a physical
location is needed for services, such as licensed residential facilities.



Service Providers
Trainings or
Workshops
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Progressive Employment
Concepts
Paper to Practice
Implementation Mentoring for
Service providers who have
ACRE certificate.

3 sessions, 2-3 hours each

Dates & Times
May 27, 2026 (1-4pm)
June 24, 2026 (1-4pm)
August 5, 2026 (1-4pm)

https://www.iri-pec.org/events?category=PTP


Page 63

GETTING STARTED

RECEIVE ASSISTANCE WITH 
THE FIRST STEP OF SELF-

REGISTRATION. 

 WHAT DO I NEED TO BRING? A VALID PHOTO ID IS
REQUIRED. EQUIPMENT IS PROVIDED. WHO CAN
ATTEND? OPEN TO PROVIDERS USING THE CALEVV
SYSTEM, PROVIDED FREE OF COST BY THE STATE.
HOW DO I SIGN UP? PLEASE VISIT THE LINK PROVIDED
IN THIS FLYER TO REGISTER. 

SAN YSIDRO HEALTH 
• JANUARY 14TH, 2026; 9:00 AM TO 3:00 PM 1601

PRECISION PARK LANE, SAN DIEGO, CA 92173
REGISTER HERE: REGISTRATION LINK 

ACCESS TLC 
• JANUARY 23RD, 2026; 9:00 AM TO 3:00 PM 

5401 TECH CIRCLE, MOORPARK, CA 93021 
REGISTER HERE: REGISTRATION LINK 

EASTERN LOS ANGELES REGIONAL CENTER 
• JANUARY 28TH, 2026; 9:00 AM TO 3:00 PM 

1000 SOUTH FREMONT AVE, ALHAMBRA, CA 91803 
REGISTER HERE: REGISTRATION LINK 

NORTH LOS ANGELES COUNTY REGIONAL CENTER 
• MARCH 25TH, 2026; 9:00 AM TO 3:00 PM 

9200 OAKDALE AVE., SUITE 100, CHATSWORTH, CA
91311 REGISTER HERE: REGISTRATION LINK 

CALEVV SYSTEM USERS USING

THE STATE PROVIDED 
CALEVV SYSTEM, LEARN HOW 

TO SET UP AND MAINTAIN YOUR 
EVV ACCOUNT. 

 RECEIVE TECHNICAL
ASSISTANCE WITH

SUBMITTING
COMPLIANT EVV DATA. 

EVV COMPLIANCE LEARN

HOW TO STREAMLINE 
EVV PROCESSES TO REDUCE 

ERRORS, SAVE TIME, AND 
IMPROVE OVERALLCOMPLIANCE 

EFFICIENCY. 

TECHNICAL ASSISTANCE 

VALLEY MOUNTAIN REGIONAL CENTER 
• FEBRUARY 11TH, 2026 702 N.

AURORA ST, STOCKTON, CA 95202 
HOME & HEALTH CARE MANAGEMENT INC. 
• FEBRUARY 25TH, 2026 1398

RIDGEWOOD DR, CHICO, CA 95973 
SAN ANDREAS REGIONAL CENTER 

• MARCH 4TH, 2026 
6203 SAN IGNACIO AVE. SUITE 200, SAN JOSE, CA 95119 

CENTRAL VALLEY REGIONAL CENTER 
• MARCH 10TH, 2026 4615 N. MARTY

AVE, FRESNO, CA 93722 
SAN DIEGO REGIONAL CENTER 
• APRIL 22ND, 2026 4355 RUFFIN RD SUITE 200,

SAN DIEGO, CA 92123 
COUNTY OF TULARE HEALTH AND HUMAN SERVICES AGENCY 
• JUNE 4TH, 2026 5957 S. MOONEY BLVD,

VISALIA, CA, 93277 
HAMPTON INN & SUITES HOSTED BY LIBERTANA 
• JUNE 24TH, 2026 5638 SEPULVEDA BLVD,

SHERMAN OAKS, CA 91411 

QUESTIONS? LEARN MORE ABOUT EVV AT: 

DDS EVV WEBSITE DHCS EVV
WEBSITE CDA EVV WEBSITE

CDPH EVV WEBSITE 

 VISIT: DDS EVVWEBSITE EMAIL:
EVV@DDS.CA.GOV SERVICE

CODES SUBJECT TO EVV 

JOIN US IN OUR ONGOING MISSION TO SUPPORT IN MEETING 
FEDERAL ELECTRONIC VISIT VERIFICATION (EVV) REQUIREMENTS! THE
CALEVV TEAM IS HERE TO OFFER HANDS-ON INSTRUCTION, TOOLS,
RESOURCES, AND STATE GUIDANCE ON COMPLIANCE AND ALL THINGS EVV. 

FREQUENTLY ASKED QUESTIONS 

REGISTRATION AVAILABLE NOW! REGISTRATION COMING SOON! 

B E N E F I T S 

https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx
https://aging.ca.gov/Providers_and_Partners/Community-Based_Adult_Services/CalEVV/
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_care_mcwp.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_care_mcwp.aspx
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
mailto:EVV@dds.ca.gov
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
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For more information: 

https://www.iri-pec.org/

https://www.iri-pec.org/


https://www.dds
.ca.gov/wp-

content/upload
s/2024/02/Rate

-Reform-
Highlights-

Issue-1-
Feb.-2024.pdf

About Day
Programs
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Information  and Resources

https://www.dds.ca.go
v/wp-

content/uploads/2024
/02/Rate-Reform-
Highlights-Issue-1-

Feb.-2024.pdf

About Wages and
Ratios by Regional
Center By Service
Code/Rate Model

Type
To access:

https://caddsprod.servi
cenowservices.com/sp

d. 

To get help: ​
ProviderDirectory@dds.
ca.gov or call 844-469-
9022. Support hours are
Monday-Friday, 8am to
4pm. Support is closed

on state and federal
holidays.

DDS Provider
Directory

https://www.dds.ca
.gov/wp-

content/uploads/2
024/02/Rate-

Reform-Highlights-
Issue-1-

Feb.-2024.pdf

FAQ

https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
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	Vendor Information
	April 8, 2026 Presented by Cherylle Mallinson Director of Community Services Support & Friends Vendor Advisory Committee (VAC)

	Insurance
	SCLARC Board Approved Policy Requires Service Providers to carry Insurance
	Submitting Insurance
	COI
	Compliancy
	SCLARC will not accept providers’ COI.
	The COI must be sent to  gsc.coir.sclarc@ajg.com or  call (833)-862-8432
	As of 04/01/2026
	Compliant: 325 (includes waived issues such as accepting a higher deductible) Non-Compliant: 229 Expired/Missing: 165/32
	***ADDITIONAL NOTIFICATION LETTERS ARE BEING SENT OUT TO PROVIDERS WITHOUT COI AND/OR EXPIRED COI



	Unauthorized and Unlicensed Day Program
	New Service Codes 531, 532 & 533 applies
	Service Type Information (STI)
	STI: Change of Location, and/or Program/Service Design
	[CCR Title 17, Section 54330, 54340 (a)(1)(A), 54302, 54306, 54308, 54310, 54312, 54314, 54316, 54318, 54319, 54320, 54322, 54324, 54326, 54327, 54327.1]​
	Before Making a change... Did you know??
	Section 54330 states that a vendor shall notify the vendoring regional center 30 days prior to any change in ownership, location, program design, and/or license. In such event, "A vendorization is valid during the effective period of any license […] and that vendorization shall not continue if the required document is suspended or revoked.” [Title 17, § 54322].
	Did you notify your insurance carrier of your change in location?​
	Vendorization will be terminated at the end of the first working day following receipt of written notification from the vendoring regional center [Title 17, Section 54370(b)] if vendorization has been transferred to another person or entity.​

	Service Providers may have modified the program/service design by relocating the service and/or individuals [Title 17, Sections 54330(a)(2) and (b)(2)].​
	Contact information: Vendorhelp@sclarc.org


	DDS Provider Directory
	Any changes to the current vendorization please complete at the DDS Provider Directory Standardized Vendorization Portal and upload all required documentation at https://caddsprod.servicenowservices.com/spd

	REMINDER: As of 07/01/2025: Carson, CA is no longer part of SCLARC catchment area. ​
	STI: Franchise Tax Board (FTB)​  California Secretary of State (SOC)
	WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED AND/OR TERMINATED??
	If your business is suspended - you cannot:
	Legally do business​
	Sell, transfer, or exchange real property​
	File with an automatic extension​
	Be issued a refund​
	Start or continue a protest​
	Legally close or dissolve your business​
	Bring an action or defend your business in court​
	File or maintain an appeal before the Office of Tax Appeals

	https://www.ftb.ca.gov/help/business/my-business-is-suspended.html#Why-is-my-business-suspended ​


	STI: Franchise Tax Board (FTB)​  California Secretary of State (SOC)...Cont.
	WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED AND/OR TERMINATED?? CONT.
	If your business is suspended - you cannot:
	9. Maintain the right to use your business name​ 10. Secretary of State (SOS) will deny your revival request if the entity name is no longer available.​ 11. SOS will require your business to choose a new name​ 12. Retain tax-exempt status.​ 13. We revoke an organization’s tax-exempt status as of the suspension date.​
	https://www.ftb.ca.gov/help/business/my-business-is-suspended.html#Why-is-my-business-suspended

	**YOUR BUSINESS MAY BE SUBJECT TO A $2,000 PENALTY PER TAX YEAR FOR FAILURE TO FILE MISSING TAX RETURNS WITHIN 60 DAYS AFTER RECEIVING A WRITTEN DEMAND TO DO SO.​

	STI: Franchise Tax Board (FTB)​  California Secretary of State (SOC)...Cont.
	WHAT HAPPENS WHEN A CALIFORNIA CORPORATION IS SUSPENDED AND/OR TERMINATED??
	If your business is suspended



	SCLARC cannot pay
	SCLARC will give you one (1) day notice to terminate vendorization. ​

	STI: Tailored Day Services (TDS) Service Code N/A subcode TDS
	Created in 2011 during the California budget process.  Welfare and Institutions Code (WIC) Section 4688.21 (a)-(b)
	Tailored Day Services are designed to maximize an individual’s choice and needs through the customization of day services. Tailored Day Services provide opportunities for increased integration and inclusion, as well as promote opportunities for participants to develop or maintain employment/volunteer activities and pursue postsecondary education.
	The goal is greater customization of services at a 1:1 ratio while saving the state money.
	TDS must be provided under and existing vendorization of an appropriate service code for day programs, look-alike day programs, supported employment programs, or work activity programs.

	STI: Tailored Day Services (TDS) Service Code N/A subcode TDS... CONTINUES
	Created in 2011 during the California budget process.  Welfare and Institutions Code (WIC) Section 4688.21 (a)-(b)
	SB 188  approved by Governor Newsom on June 30, 2022
	Allows TDS to be provided in conjunction with other programs (based on a daily rate of 6 hours per day), but not on the same days as other vendored day programs, look-alike day programs, supported employment programs, or work activity programs except under prescribed circumstances.
	The total monthly hours of Tailored Day Services shall not exceed the number of days in the month tailored day services are authorized, multiplied by four.”  (7)
	3 days/wk x 4 wks/mo = 12 days/mo x 4 = 48 Hrs Total/Mo.
	WIC 4688.21

	STI: Transportation Additional Component   Service Code 880
	STI: Transportation Additional Component   Service Code 880...CONTINUES
	RATE REFORM DETAILS:  HTTPS://WWW.DDS.CA.GOV/WP-CONTENT/UPLOADS/2025/01/SOUTHCENTRALLOSANGELESREGIONALCENTER_COMPLETERATEMODELS_20250108.PDF
	100% COMMUNITY BASED DAY SERVICES RATE MODEL INCLUDES MILEAGE/TRANSPORTATION

	STI: Transportation Additional Component   Service Code 880...CONTINUES
	Day Services that are currently 100% community-based and are requesting SC 880 will need to provide a justification for adding SC 880 as an additional service component.
	Current active authorizations will continue until a determination is made by case management based on each individual’s needs.

	STI: CPP, CRDP & HDO
	DDS designed the Community Placement Plan (CPP) and Community Resource Development Plan (CRDP) for regional centers to enhance the capacity of the community service delivery system and to reduce the reliance on the use of developmental center and other restrictive living environments. The CPP and CRDP provide funding to the regional centers for the development of a variety of resources, including, but not limited, to residential development, transportation, day services, and mental health and crisis services, within individuals’ communities consistent with resource development as described in Welfare and Institutions Code sections 4418.25 and 4679(a).

	STI: CPP, CRDP & HDO...continues
	The regional centers can also use CPP and CRDP funds to develop safe, affordable, and sustainable homes as a residential option. CPP and CRDP funds create permanent housing through the “Buy It Once” model where a housing developer organization (HDO) owns the property for the restricted use by regional center consumers. For this residential option, the regional centers must submit a housing proposal to DDS using the guidelines (developed by DDS), requesting approval of CPP and CRDP funds for the acquisition and development of HDO-owned housing for the benefit of consumers [https://www.dds.ca.gov/services/cpp/].

	Medicaid Waiver (MW)  Audit Results
	MW Audit By The Numbers
	A. On Site Review & Findings:
	Community Care Facility Record Review  - 92%:
	Documentation of Eviction & Appeal Rights[0%]
	Quarterly Report of Progress [75%]
	Day Program Record Review  - 100%
	B. Vendor Walk Through - 93%
	C. Vendor Settings & HCBS Waiver Requirements - 96%
	D. Vendor (Biennial) Monitoring Record Review - 100%
	E. Vendor Timely Submission of SIR - 80%

	DDS QIP UPDATE
	Message from DDS
	The Department is working with every provider who reached out prior to the survey deadline to give them another opportunity to complete their survey. If they wrote to DDS or submitted a help ticket, and were not able to complete their survey because of technical or related concerns, they are being emailed a new link to complete all required surveys and will also receive a phone call from the DDS QIP team explaining the situation. Surveys must be complete by April 10, 2026. New links are provided to the email of the person who reached out to the Department, along with the Parent Admin email, as registered in the Provider Directory (PD) if different. Phone calls are made to the Parent Admin phone number.

	Q & A
	The following pages are Supplemental Information Shared
	SCLARC Vendor Portal Update
	SCLARC Vendor Portal Mandatory Enrollment
	Vendor Portal
	Vendor Registration Launch Date:  03/12/2025
	As of 04/01/2026, there are 1,394 registered service providers.
	The Vendor Registration Page has been developed and uploaded. This link has been added to SCLARC’s website to allow vendors to access and log in.
	The URL is:​ https://vendorportal.sclarc.org/registration.aspx


	SCLARC Vendor Portal  Added Feature
	Service Coordinator and Program Manager contact information

	Rate Reform
	Vehicle Rate/ Flat Fee
	Mileage Rate
	Service Type Information (STI)
	STI: Supported Living Services (SLS) Service Code 896
	California Code Regulation, Title 17, Section 58616  Additional General Provisions
	(b) No relative or conservator of a consumer shall serve as the SLS vendor for that consumer except when a determination has been made through the IPP process that:        (1) Unpaid family-based, or other natural supports for the consumer will not                 be supplanted;        (2) Such service is consistent with the consumer's IPP goals and objectives;        (3) The relative or conservator proposing to serve as the SLS vendor has no              legal obligation to support the consumer;        (4) The consumer's preference is for that relative or conservator to serve as               the SLS vendor; and        (5) The service will be at least as cost effective as any available alternative.

	PRESENTATION
	Trailer Bill Language (TBL)
	Service Providers Trainings or Workshops
	Progressive Employment Concepts Paper to Practice Implementation Mentoring for Service providers who have ACRE certificate.
	3 sessions, 2-3 hours each

	Dates & Times
	May 27, 2026 (1-4pm)
	June 24, 2026 (1-4pm)
	August 5, 2026 (1-4pm)
	JOIN US IN OUR ONGOING MISSION TO SUPPORT
	FEDERAL ELECTRONIC VISIT VERIFICATION (EVV) REQUIREMENTS! THE CALEVV TEAM IS HERE TO OFFER HANDS-ON INSTRUCTION, TOOLS, RESOURCES, AND STATE GUIDANCE ON COMPLIANCE AND ALL THINGS EVV.
	IN MEETING


	B E N E F I T S
	THE FIRST STEP OF SELF-
	CALEVV SYSTEM USERS USING THE STATE PROVIDED  CALEVV SYSTEM, LEARN HOW  TO SET UP AND MAINTAIN YOUR  EVV ACCOUNT.

	EVV COMPLIANCE LEARN HOW TO STREAMLINE  EVV PROCESSES TO REDUCE  ERRORS, SAVE TIME, AND  IMPROVE OVERALL COMPLIANCE  EFFICIENCY.
	TECHNICAL ASSISTANCE
	RECEIVE TECHNICAL ASSISTANCE WITH SUBMITTING COMPLIANT EVV DATA.
	REGISTRATION COMING SOON!
	GETTING STARTED RECEIVE ASSISTANCE WITH
	REGISTRATION.

	REGISTRATION AVAILABLE NOW!
	SAN YSIDRO HEALTH
	JANUARY 14TH, 2026; 9:00 AM TO 3:00 PM 1601 PRECISION PARK LANE, SAN DIEGO, CA 92173 REGISTER HERE: REGISTRATION LINK
	ACCESS TLC  •
	JANUARY 23RD, 2026; 9:00 AM TO 3:00 PM  5401 TECH CIRCLE, MOORPARK, CA 93021  REGISTER HERE: REGISTRATION LINK

	EASTERN LOS ANGELES REGIONAL CENTER
	JANUARY 28TH, 2026; 9:00 AM TO 3:00 PM  1000 SOUTH FREMONT AVE, ALHAMBRA, CA 91803  REGISTER HERE: REGISTRATION LINK
	NORTH LOS ANGELES COUNTY REGIONAL CENTER
	MARCH 25TH, 2026; 9:00 AM TO 3:00 PM  9200 OAKDALE AVE., SUITE 100, CHATSWORTH, CA 91311 REGISTER HERE: REGISTRATION LINK
	VALLEY MOUNTAIN REGIONAL CENTER
	FEBRUARY 11TH, 2026 702 N. AURORA ST, STOCKTON, CA 95202
	HOME & HEALTH CARE MANAGEMENT INC.
	FEBRUARY 25TH, 2026 1398 RIDGEWOOD DR, CHICO, CA 95973
	SAN ANDREAS REGIONAL CENTER
	MARCH 4TH, 2026  6203 SAN IGNACIO AVE. SUITE 200, SAN JOSE, CA 95119

	CENTRAL VALLEY REGIONAL CENTER
	MARCH 10TH, 2026 4615 N. MARTY AVE, FRESNO, CA 93722
	SAN DIEGO REGIONAL CENTER
	APRIL 22ND, 2026 4355 RUFFIN RD SUITE 200, SAN DIEGO, CA 92123
	JUNE 4TH, 2026 5957 S. MOONEY BLVD, VISALIA, CA, 93277
	HAMPTON INN & SUITES HOSTED BY LIBERTANA
	JUNE 24TH, 2026 5638 SEPULVEDA BLVD, SHERMAN OAKS, CA 91411
	QUESTIONS?
	VISIT: DDS EVVWEBSITE EMAIL: EVV@DDS.CA.GOV SERVICE CODES SUBJECT TO EVV

	COUNTY OF TULARE HEALTH AND HUMAN SERVICES AGENCY

	FREQUENTLY ASKED QUESTIONS
	WHAT DO I NEED TO BRING? A VALID PHOTO ID IS REQUIRED. EQUIPMENT IS PROVIDED. WHO CAN ATTEND? OPEN TO PROVIDERS USING THE CALEVV SYSTEM, PROVIDED FREE OF COST BY THE STATE. HOW DO I SIGN UP? PLEASE VISIT THE LINK PROVIDED IN THIS FLYER TO REGISTER.


	For more information:  https://www.iri-pec.org/
	Information  and Resources
	About Day Programs
	About Wages and Ratios by Regional Center By Service Code/Rate Model Type
	DDS Provider Directory
	FAQ
	https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf
	https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf
	To access: https://caddsprod.servicenowservices.com/spd.
	To get help: ​ProviderDirectory@dds.ca.gov or call 844-469-9022. Support hours are Monday-Friday, 8am to 4pm. Support is closed on state and federal holidays.

	https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf


