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INSURANCE



SCLARC will not accept
providers’ COI. 

The COI must be sent to 
gsc.coir.sclarc@ajg.com or 

call (833)-862-8432

Submitting Insurance

***Additional notification letters are
being sent out to providers without COI

and/or expired COI



UNAUTHORIZED AND
UNLICENSED DAY

PROGRAM 



Please be advised that CCL
is issuing citations for

permitting individuals to
spend any part of their day
at any vendor’s unlicensed
“administrative” office for

any reason (i.e., waiting for a
ride, meeting friends, etcs.) 



REFERRALS FROM OTHER REGIONAL CENTER 

SCLARC Service Provides shall not accept referrals
and/or placements from other regional centers

without obtaining approval from SCLARC.

In accordance with DDS contract (Article VII,
Section 7), Regional Centers must notify each other
prior to the use of any resourced when the provider

is “vendored” by another regional center. 



 CALIFORNIA PUBLIC RECORDS ACT (CPRA)
01/01/2026



CPRA
SCLARC had a Vendor Training/Information on
11/10/2025 from 10am - 12pm by BBK. 

As of January 1, 2026, California Regional Centers has become
subject to the California Public Records Act (CPRA) under the
provisions of Assembly Bill 1147 (AB 1147). As a result, certain
records maintained by the regional centers, including
contracts and vendor-related documents, may become
subject to public disclosure. 

What This Means for Your Business:
Under CPRA, members of the public have the right to request
access to records held by regional centers. While sensitive
and proprietary information may qualify for exemption or
redaction under applicable laws, some information related to
your agreements, billing, and performance with the regional
center must be disclosed upon request.



CPRA CONTINUES...
Safeguarding Confidentiality 
We understand the importance of protecting proprietary and confidential
business information. Regional centers will review all records carefully and
apply applicable exemptions (such as those for trade secrets or other
confidential information) before releasing any documents. However, it is
important that your submissions clearly identify any information you consider
to be proprietary or confidential so we can evaluate whether an exemption
applies. 

If records are marked as proprietary and confidential, but we are unable to
determine whether they meet the legal requirements for trade secret or
proprietary protection, we will not be able to assert those claims on your
behalf. If that occurs, we will inform you of the request, and you will have the
opportunity to obtain judicial intervention in the form of a stay or protective
order. It is anticipated that your time frame for this will be limited. We
therefore suggest that if you plan such measures, you start to put in place
processes to protect your interests.



Next Steps      
                                                                                                                                                              
We encourage you to:   
   1. Review your current agreements and submissions to the
regional center.      
   2. Mark any proprietary or confidential information in your records,
as appropriate. 
   3. Contact us with any questions or concerns about how CPRA
compliance may affect your business. No not ask to review your
files. You already know what we collect and ask from you through
forms and audits.     
   4. Prepare measures to seek judicial recourse to protect your
information.    

5.  Know your requirements: For example: CPA - Vendor Financial
Audit

CPRA CONTINUES...



SCLARC Vendor Portal Update



As of 12/30/2025, there are 1,216 registered service
providers

SCLARC Vendor Portal Mandatory Enrollment

Vendor Registration Launch Date: 
03/12/2025 



SCLARC Vendor Portal Update
Vendor Registration page has been developed and uploaded to the online service. This link has
been added to SCLARC web site to allow vendors to access it. 
The URL is:​ https://vendorportal.sclarc.org/registration.aspx

A. Provide Data: Vendors need to provide the verification information to
confirm their status as SCLARC vendors. The required information
includes:​

 1. Tax ID:​
 2. A vendor number and service code​
 3. A current AUTH number associated with the vendor number
 provided.​
 4. Vendor Email address registered with SCLARC.​

B. Send Request: Vendors need to click “Submit to SCLARC” button to
send their registration request to Smart Chart.

https://vendorportal.sclarc.org/registration.aspx


SCLARC Vendor Portal Update cont.
Vendor Data Verification:​
Vendor’s registration request will be transferred to Smart Chart. Smart Chart will compare the data
provided by the vendor with data in its system. If the data matches, Smart Chart will send an
email containing the temporary password. The recipient email will be the one highlighted in the
following image. Community Service staff can enter or edit the email address.​

*Vendor Portal Email must match what we have in the system.

Access Vendor Portal: ​
Once the vendor receives the email and
temporary password, they can access to Vendor
Portal via the web URL or download the Vendor
Portal APP on their mobile devices. ​

Vendor Portal web URL:
https://vendorportal.sclarc.org/login.aspx​



SCLARC Vendor 
Portal Update cont.



SCLARC Vendor 
Portal Update cont.



SCLARC Vendor Portal Update cont.
*All In-Person Workshops have passed.

Virtual WORKSHOP - Zoom
Dates

July 22: 10:00 a.m. - 11:30 p.m.
August 26: 10:00 a.m. - 11:30 p.m.
September 23: 10:00 a.m. - 11:30 p.m.
October 21: 10:00 a.m. - 11:30 p.m.
November 13: 10:00 a.m. - 11:30 p.m.
December 9: 10:00 a.m. - 11:30 p.m.
January 13: 10:00 a.m. - 11:30 p.m.

* Owners/Managing Partners must be present and know TIN, email address used,
Authorization, Vendor number, Phone, service code and/or subcodes ​



RATE REFORM 



What is Rate Reform?
In 2019, the California Legislature received a study of
the rates for services provided for people with
intellectual and developmental disabilities. This study
looked at the amount paid for most services and in
different areas of California, as well as the quality of
those services. The study led to what is known as
“Rate Reform”. Rate Reform has been implemented in
phases, until its full implementation that will be
effective January 1, 2025.

Rate Reform includes the Quality Incentive Program (QIP). Through QIP, providers can
earn up to 10 percent of their rate based on the quality of the service(s) they provide. The
QIP has several different measures, each related to different types of services. The
following areas for QIP measures were determined through the QIP’s public workgroup
process: Prevention and Wellness; Employment; Informed Choice and Satisfaction;
Workforce Capacity; Early Intervention; and Service Access.



What is Rate Reform? cont.

A new foundational measure, called the Provider
Directory, has been added to the QIP. ​

The Provider Directory will compile and provide
accurate statewide information for the first time
about service providers. Participation in the Provider
Directory is the only QIP measure that will be used in
2024-25 and 2025-26 for establishing whether a
provider will receive the 10 percent quality incentive
portion of the rate model for their service(s). Other
measures are planned to continue evolving toward
individual-level outcome measures.



SCLARC Process cont.
1. First Phase: Service Acknowledgement Form
(SAF)/Attestations  

99.5% Completed the SAF/attestation by 05/30/2025​
Four (4) Service providers completed after 05/30/2025

2. Second Phase: 90%, 100%, or Frozen
In this phase the rates for the provider’s old service and
subcodes were updated to the 90%, 100%, or their rates
were frozen if they met the Hold Harmless criteria as
directed by DDS and their contractor H&S Burns. We
currently making these rate adjustments for providers
rates who were at 90% to the 100% based on effective
date DDS has approved their QIP Eligibility. ​



SCLARC Process cont.

3. Third Phase: Post Transition ​

In this phase service providers and their vendoring
regional centers worked together to determine the
best new service code/subcode that met their
service and completed the service
acknowledgement form (SAF) by 5/30/2025. Each
of our SAF forms had an effective date that the new
service code/subcode was effective (always the first
of a month). This phase eco phase 1 given that we
find providers are not completing the SAF correctly. ​



SCLARC Process cont.
 3a. Out of area or shared (courtesy) vendors. SCLARC has been reaching out to the
vendoring regional centers to obtain updated vendor information (i.e., SAF, VSN, Rates if
applicable).

4. Since June 2025 until completed [March 2026], SCLARC will send service providers:​
 * Program Design Amendment and/or Addendum via DocuSign.​
​ * Updated contract and agreement that will reflect the rate model reform, insurance
requirements, and SCLARC Vendor Portal. ​
 ​
 5. As of December 3, 2025, SCLARC The DDS’s Provider Directory:
 a. DDS PD support team will continue to load service providers to the Provider Directory
weekly and updated lists can be found on the Department’s dedicated provider directory
page: https://www.dds.ca.gov/initiatives/provider-directory/.
 b. SCLARC needs DDS to provide the list of providers that are “not” on the PD.
 c. “New” providers - any providers who are recently billing. DDS will send providers email
“invitation” to complete the process. 
 d. SCLARC had 65 “new” providers. Please respond to SCLARC and DDS emails and phone
calls. A short informational session (re: DDS Standardized Vendorization) available after
this presentation. 

https://www.dds.ca.gov/initiatives/provider-directory/


SCLARC Process cont.

To access the DDS Provider Directory if
vendors had signed in prior go to
https://caddsprod.servicenowservices.c
om/spd ​

To get help with the DDS Provider
Directory email ​
ProviderDirectory@dds.ca.gov or call
844-469-9022. Support hours are
Monday-Friday, 8am to 4pm. Support is
closed on state and federal holidays.



SCLARC Process cont. 6. Quality Incentive Program (QIP) FY2627:
EVV, HCBS and Vendor Financial Audit



SCLARC Process cont.
6a. EVV - QIP for FY2627: 



GETTING STARTED

Receive assistance with 
the first step of self-

registration. 

 What do I need to bring? A valid photo ID is required.
Equipment is provided.
Who can attend? Open to Providers using the CalEVV
system, provided free of cost by the state.
How do I sign up? Please visit the link provided in this
flyer to register. 

San Ysidro Health 
• January 14th, 2026; 9:00 am to 3:00 pm

1601 Precision Park Lane, San Diego, CA 92173
Register here: Registration Link 

Access TLC 
• January 23rd, 2026; 9:00 am to 3:00 pm 

5401 Tech Circle, Moorpark, CA 93021 
Register here: Registration Link 

Eastern Los Angeles Regional Center 
• January 28th, 2026; 9:00 am to 3:00 pm 

1000 South Fremont Ave, Alhambra, CA 91803 
Register here: Registration Link 

North Los Angeles County Regional Center 
• March 25th, 2026; 9:00 am to 3:00 pm 

9200 Oakdale Ave., Suite 100, Chatsworth, CA 91311
Register here: Registration Link 

CALEVV SYSTEM USERS

Using the state provided 
CalEVV system, learn how 

to set up and maintain your 
EVV account. 

 Receive technical
assistance with

submitting compliant
EVV data. 

EVV COMPLIANCE

Learn how to streamline 
EVV processes to reduce 

errors, save time, and 
improve overall compliance 

efficiency. 

TECHNICAL ASSISTANCE 

Valley Mountain Regional Center 
• February 11th, 2026

702 N. Aurora St, Stockton, CA 95202 
Home & Health Care Management Inc. 
• February 25th, 2026

1398 Ridgewood Dr, Chico, CA 95973 
San Andreas Regional Center 
• March 4th, 2026 

6203 San Ignacio Ave. Suite 200, San Jose, CA 95119 
Central Valley Regional Center 
• March 10th, 2026

4615 N. Marty Ave, Fresno, CA 93722 
San Diego Regional Center 
• April 22nd, 2026

4355 Ruffin Rd Suite 200, San Diego, CA 92123 
County of Tulare Health and Human Services Agency 
• June 4th, 2026

5957 S. Mooney Blvd, Visalia, CA, 93277 
Hampton Inn & Suites hosted by Libertana 
• June 24th, 2026

5638 Sepulveda Blvd, Sherman Oaks, CA 91411 

Questions? Learn More About EVV At: 
DDS EVV Website

DHCS EVV Website
CDA EVV Website

CDPH EVV Website 

 Visit: DDS EVVWebsite
Email: EVV@dds.ca.gov

Service Codes Subject to EVV 

Join us in our ongoing mission to support in meeting 
federal Electronic Visit Verification (EVV) requirements! The CalEVV team is
here to offer hands-on instruction, tools, resources, and state guidance on
compliance and all things EVV. 

FREQUENTLY ASKED QUESTIONS 

REGISTRATION AVAILABLE NOW! REGISTRATION COMING SOON! 

B E N E F I T S 

https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx
https://aging.ca.gov/Providers_and_Partners/Community-Based_Adult_Services/CalEVV/
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_care_mcwp.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_care_mcwp.aspx
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
mailto:EVV@dds.ca.gov
mailto:EVV@dds.ca.gov
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf


DSP
DOCUMENTATIO

N TRAINING &
SUPPORT

IN COMPLIANCE
WITH HCBS
FINAL RULE

6b. HCBS - QIP for
FY2627: 

Register

In-Person
Trainings

https://form.jotform.com/252345199863165


DSP
DOCUMENTATIO

N TRAINING &
SUPPORT

IN COMPLIANCE
WITH HCBS
FINAL RULE

6b. HCBS - QIP for
FY2627: Virtual Trainings

Register

https://form.jotform.com/252345199863165


For more
information: 
https://www.iri-

pec.org/

https://www.iri-pec.org/
https://www.iri-pec.org/




SCLARC Process cont. 6c. Vendor Annual Fiscal
Reviews - QIP for FY2627: 

Vendor Independent Audit or Review Requirements Section 
4652.5 of the Welfare and Institutions Code 

(a) (1) An entity that receives payments from one or more regional centers shall
contract with an independent accounting firm to obtain an independent audit or
independent review report of its financial statements relating to payments made by
regional centers, subject to both of the following: 

           (A) If the amount received from the regional center or regional centers during the
entity’s fiscal year is more than or equal to five hundred thousand dollars ($500,000),
but less than two million dollars ($2,000,000), the entity shall obtain an independent
review report of its financial statements for the period. Consistent with Subchapter 21
(commencing with Section 58800) of Chapter 3 of Division 2 of Title 17 of the California
Code of Regulations, this subdivision shall also apply to work activity program providers
receiving less than five hundred thousand dollars ($500,000). 
 rates, as defined by Title 17 of the California Code of Regulations, for services provided
by regional centers.



SCLARC Process cont.

          (B) If the amount received
from the regional center or
regional centers during the entity’s
fiscal year is equal to or more than
two million dollars ($2,000,000),
the entity shall obtain an
independent audit of its financial
statements for the period. 

      (2) This requirement does not
apply to payments made using
usual and customary rates, as
defined by Title 17 of the California
Code of Regulations, for services
provided by regional centers. 

6c. Vendor Annual Fiscal
Reviews - QIP for FY2627...cont 



SCLARC Process cont.
Vendor Independent Audit or Review Requirements Section 

      (3) This requirement does not apply to state and local governmental agencies, the
University of California, or the California State University. 

(b) An entity subject to subdivision (a) shall provide copies of the independent audit or
independent review report required by subdivision (a), and accompanying management
letters, to the vendoring regional center within nine months of the end of the fiscal year for
the entity. 

(c) Regional centers that receive the audit or review reports required by subdivision (b) shall
review and require resolution by the entity for issues identified in the report that have an
impact on regional center services. Regional centers shall take appropriate action, up to
termination of vendorization, for lack of adequate resolution of issues. 

(d) Regional centers shall notify the department of all qualified opinion reports or reports
noting significant issues that directly or indirectly impact regional center services within 30
days after receipt. Notification shall include a plan for resolution of issues.

6c. Vendor Annual Fiscal
Reviews - QIP for FY2627...cont 



DDS provided 239 vendors for FY 2023 & 2024
SCLARC collected 223 out of 239 as of 01/13/2026
The break down for late Reports (16) as of  01/13/2026

$500,000 or Less than $2/Million/
Review Required (Missing):/

FY 2022, 2023 & 2024 - 3 Vendors
FY 2023  & 2024 - 7 Vendors

$2 Million or More
Audit Required (Missing):

FY 2022, 2023 & 2024 - 1 Vendor
FY 2023 & 2024 - 2 Vendors

FY 2024 - 2 Vendors
FY 2023 - 1 Vendor 

Vendor Financial Audit by The Numbers 



DON’T LOSE YOUR
10% QIP RATE
INCREASE!

Hosted By 6Beds, Inc.

AB 143 COMPLIANCE EDUCATIONAL WEBINAR

Hosted by 6Beds’  & featuring speakers 

This important webinar is for ARF and RCFE providers and any vendors or service providers
serving individuals with developmental disabilities.

If you or your company has a combined annual income of over $500,000 from Regional Center/ 
DDS payments for your services, this webinar is for you.
Beginning FY 2026–27, under AB 143, all providers must comply with WIC §4652.5 by submitting 
a Fiscal Review or Independent Audit by a CPA to their Regional Center by February 27, 2026
(DDS guidance) to remain eligible for the 10% QIP rate increase.

If your program earns $1 million annually, non-compliance could mean losing $100,000 every 
year!

10:00 AM – 10:40
AM (PST)

Gina Wasdyke Nitin Parekh & Amy Westling. 

Thursday, Jan. 22

Register for Zoom
Webinar

Free Registration
Key Takeaways

 

Your Advocate for Providers Serving ARFs, RCFEs, and
all providers supporting individuals with developmental disabilities.

Stay informed. Stay compliant. Stay connected.

Register today for this EXCLUSIVE educational Zoom webinar. Your
attendance will help protect your 10% QIP portion of your rate!

Steps to qualify for the 10% QIP incentive.
Independent Review vs. Audit
explained. DDS + Regional Center
requirements. Required
documentation for approval. 
Top filing mistakes to avoid.

Register for
Zoom Webinar

Thursday, Jan. 22
10:00 AM – 10:40 AM (PST)

This important webinar is for ARF
and RCFE providers and any
vendors or service providers

serving individuals with
developmental disabilities.

If you or your company has a
combined annual income of over
$500,000 from Regional Center/ 
DDS payments for your services,

this webinar is for you.

https://us02web.zoom.us/webinar/register/6317676688320/WN_W_a547dJTxWlvMet_ou1hA
https://us02web.zoom.us/webinar/register/6317676688320/WN_W_a547dJTxWlvMet_ou1hA
https://us02web.zoom.us/webinar/register/6317676688320/WN_W_a547dJTxWlvMet_ou1hA
https://us02web.zoom.us/webinar/register/6317676688320/WN_W_a547dJTxWlvMet_ou1hA


DDS Directives



DDS Directives
12/26/2025 - Compliance & Monitoring of HCBS Settings:

Letter - https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-
HomeAndCommunityBasedServices-001.pdf   
Attachment A - https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-
HomeAndCommunityBasedServices-001_AttachmentA.pdf
Attachment B - https://www.dds.ca.gov/wp-
content/uploads/2025/12/HCBS_Attachment_B.pdf
Attachment C - https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-
HomeAndCommunityBasedServices-001_AttachmentC.pdf

Beginning 04/01/2026, annually thereafter Regional Centers shall monitor all
vendors to ensure that all HCBS Settings are meeting all federal requirements. If
evidence of noncompliance is found during the course of a review/monitoring,
SCLARC will issue a Technical Assistance Directive (TAD). If all remediation efforts
still results to be noncompliant, SCLARC will issue a Corrective Action Plan in
accordance with CCR, Title 17, Section 56056. CAP will include sanctions.

https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-HomeAndCommunityBasedServices-001.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-HomeAndCommunityBasedServices-001.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-HomeAndCommunityBasedServices-001_AttachmentA.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-HomeAndCommunityBasedServices-001_AttachmentA.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/HCBS_Attachment_B.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/HCBS_Attachment_B.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-HomeAndCommunityBasedServices-001_AttachmentC.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2025-HomeAndCommunityBasedServices-001_AttachmentC.pdf


12/24/2025 - Use of Generative Artificial Intelligence (GenAI):

Letter - https://www.dds.ca.gov/wp-content/uploads/2025/12/G-2025-
ReportingRequirements-004.pdf
Attachment A - https://www.dds.ca.gov/wp-
content/uploads/2025/12/AttachmentA_TechnicalBulletin568-2.pdf
Attachment B -https://www.dds.ca.gov/wp-content/uploads/2025/12/G-2025-
ReportingRequirements-004_AttachmentB.pdf

Service Providers are required to submit any proposed GenAI solutions to the
South Central Los Angeles Regional Center (SCLARC) for review prior to
implementation, and existing systems leveraging GenAI, as outlined in Technical
Bulletin #568 (Attachment A) from DDS. Service Providers need to establish
policies and procedures to address use of GenAI solutions so that any solution
used meets all applicable federal and state privacy protections and otherwise
complies with DDS Directive dated 12/24/2025.

DDS Directives...continues

https://www.dds.ca.gov/wp-content/uploads/2025/12/G-2025-ReportingRequirements-004.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/G-2025-ReportingRequirements-004.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/AttachmentA_TechnicalBulletin568-2.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/AttachmentA_TechnicalBulletin568-2.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/G-2025-ReportingRequirements-004_AttachmentB.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/G-2025-ReportingRequirements-004_AttachmentB.pdf


Service Provider Use of GenAI:

Service Providers are required to protect the privacy and security of individuals and
families served. The use of GenAI by vendored service providers creates a risk because
the AI models might use confidential or sensitive information for training purposes,
potentially exposing proprietary or personally identifiable data to unauthorized parties.
Therefore,  SCLARC will require service providers to sign/update and provide additional
language to the following agreements:

Business Associate Agreements (BAA)
Payment/service agreements
Contracts  
Program Design

Contractual language with vendored service providers will include protections for
Protected Health Information (PHI) and Personally Identifiable Information (PII) when
the provider may be using GenAI. SCLARC must ensure the service providers are
contractually obligated to uphold data protection standards as the regional center itself,
specifying what data can be used, for what purposes, and mandating safeguards to
prevent breaches.  

DDS Directives...continues



12/24/2025 - Minimum Wage Increase 01/01/2026:

DDS Website - https://www.dds.ca.gov/rc/vendor-provider/minimum-wage-
2026/ 

Rates will include minimum wage, IRS wage, and SSI/SSP, where applicable. 

If a vendor’s current rate is above the 1/1/26 rate then, they will not receive
an increase for minimum wage. The existing rate will be Held Harmless
(HH)through 2/28/026.

The vendors who don’t qualify for the 10% QIP and are not HH will get the
1/1/26 rate increase on their 90% rate.  

TDS Rate: will now calculate at 90% of the community only rate. 

DDS Directives...continues



DDS Directives...continues

12/23/2025 - 2026 Rate Updates:

For direct service staff and supervising staff with additional qualifications, the
associated professional code (e.g., 616 – Behavior Technician Paraprofessional
or 612 – Behavior Analyst), is used as the subcode and the associated rate
applies. All services are billed per hour, including for those individuals who
require a ratio higher than 1:1 during a single hour. In these cases, a regional
center may choose a distinguishing subcode in the last two of the five subcode
characters. Supervising staff may bill the same service hour as the direct
service staff.



12/19/2025 - Rate Reform Implementation of Adult Day Services:

Letter - https://www.dds.ca.gov/wp-content/uploads/2025/12/D-
2024RateReform-008_REV.pdf

Services being provided best align, by March 31, 2025 May 30, 2025.
Continued and new use of this service code 055 and/or 063 for services that
do not align anywhere else will require Department approval using the
exemption process.

Providers with rates that are above 90 percent of the rate model for the
service description to which they will align will maintain their rates (held
harmless) until June 30, 2026 February 28, 2026. 

DDS Directives...continues

https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2024RateReform-008_REV.pdf
https://www.dds.ca.gov/wp-content/uploads/2025/12/D-2024RateReform-008_REV.pdf


12/19/2025 - Rate Reform Implementation of Adult Day Services - Day
Service (SC 531):

Service Code 531 (Adult Day Services). 
New Service Description offer a range of services to help individuals
develop skills and integrate into the community. Services are provided with
staffing ratios of employee to individuals served ranging from 1:2 to 1:10. If
additional staffing is required, providers should use supplemental staffing
(service code 110). The Day Service program (service code 531) is not
designed to meet the needs of individuals with significant behavioral or
medical needs.

DDS Directives...continues



12/19/2025 - Rate Reform Implementation of Adult Day Services - Behavior
Management Program (SC 532) :

Service Code 532 (Behavior Management Program).
A Board-Certified Behavior Analyst (BCBA) or a Behavior Management Consultant as
defined by Title 17 of the CCR section 54342(a) is required at least 2 hours per person
per month or averaged semi-annually, and can be prorated based on an individual’s part-
time attendance. This staffing must be in place by December 31, 2025 February 28,
2026. While not required to be Registered Behavior Technicians (RBT), direct service
staff are required to complete one-time specified behavior-focused trainings as outlined
in the Behavior Analytic Certification Board RBT 40-Hour Training Requirements (see
Attachment D). New staff must complete the training within 12 months of hire. Training
for existing staff must be completed by June 30, 2026. Programs will be responsible for
developing annual ongoing training programs consistent with the program design to
address the needs of the individuals being served. 

DDS Directives...continues



12/19/2025 - Rate Reform Implementation of Adult Day Services - Medical Day Service (SC 533) :

Service Code 533 (Medical Day Service).
Medical Day Services offer a range of services for individuals develop skills and integrate into the
community with support for health conditions such as those listed in Title 22 of the CCR section
80092 or other conditions that require oversight from a licensed medical professional. Individuals
must have an objective which can be supported by the program. Services are provided with
staffing ratios of employee to individuals of 1:2 and 1:3 only. 

A Licensed Vocational Nurse (LVN) or licensed Psychiatric Technician (PT) is required to provide
supervision and training to direct service staff and administer medical services as needed. An LVN
or PT must be available during all operating hours. The program must have oversight from
Registered Nurse a minimum of 8 hours per month to provide assessments, develop and monitor
health care plans, provide training and monitor medications. This staffing must be in place by
December 31, 2025. While not required to be Certified Nursing Assistants (CNA), direct service
staff will be required to complete 40 hours of specified healthcare trainings as referenced on
Attachment D. New staff must complete the training within 12 months of hire. Training for
existing staff must be completed by June 30, 2026. On going training is required. 

DDS Directives...continues



DDS Directives...continues
12/03/2025 - Statewide Standardized Vendorization:

DDS Provider Directory - https://www.dds.ca.gov/newsletter/new-vendorization-
process-what-you-need-to-know/ or https://www.dds.ca.gov/newsletter/updates-
coming-to-the-provider-directory/

As of December 3, 2025, SCLARC is using the Provider Directory for new vendorizations
or any changes to the current vendorization therefore service providers must access
and send request to the DDS Standardized Vendorization portal and upload all required
documentation at https://caddsprod.servicenowservices.com/spd.

Questions about the DDS Provider Directory you can reach DDS at
ProviderDirectory@dds.ca.gov or phone at 844-469-9022.

Standardized Vendorization:
YouTube - https://www.youtube.com/live/-9UamHIuWhw

https://www.dds.ca.gov/newsletter/new-vendorization-process-what-you-need-to-know/
https://www.dds.ca.gov/newsletter/new-vendorization-process-what-you-need-to-know/
https://www.dds.ca.gov/newsletter/updates-coming-to-the-provider-directory/
https://www.dds.ca.gov/newsletter/updates-coming-to-the-provider-directory/
https://caddsprod.servicenowservices.com/spd
https://www.youtube.com/live/-9UamHIuWhw
https://www.youtube.com/live/-9UamHIuWhw


NEED TO KNOW​



TRANSPORTATION 
VEHICLE ODOMETER LOGS

All transportation providers must upload their monthly odometer
reading logbooks to E-Billing when submitting their invoices.

Odometer reading worksheet should also include assistant(s)
name.



SC 875 TRANSPORTATION
PROVIDERS

ATTESTATIONS FOR AIDES 
SC 875 (Transportation
Company) with Vehicle Aides
(not 1:1 Aides) are required to
submit an attestation indicating
the number of assistants they
are requesting.

The form will be sent via email.



SC 880 TRANSPORTATION 
(TRANSPORTATION ADDITIONAL COMPONENT)

If you have not provided us information that your vehicle is
ambulatory or non-ambulatory, you may not be able to bill for
services for January 2026. Send request to _vendorhelp@sclarc.org.
You must provide your vendor name, number and status (ambulatory,
non-ambulatory or both). 



MINIMUM WAGE INCREASE EFFECTIVE
JANUARY 1, 2026

Effective January 1, 2026, the minimum wage will increase to
$16.90 per hour.

Providers with existing rates that exceed the January 1, 2026,
minimum wage will not be eligible for a rate increase.

It is our goal to update vendor rates who have crosswalked 



NEED TO KNOW​
Since 07/01/2025: Carson, CA is no longer part of SCLARC catchment area. ​



NEED TO KNOW​ CONT. 
Developments with Start-Up

RFP for FY
25-26​

2526-1: Enhanced Behavior Support Home- Mental Health Adult [HDO
home]

2526-3: Adult Residential Facility for Persons for Specialized Healthcare
Needs -B (5 Bed, Non-amb) [HDO home]

 2526-4: Residential Care Facility for the Elderly(5 Bed, Non-Amb)

Publish Date:                                                                                                  On or after October 13, 2025
Informational Meeting:                                                                            October 20, 2025, at 1 pm to 2:30pm 
Request of Proposal Due Date:                                                             January 30, 2025, at 5:00pm 
Committee Review, Interviews and Recommendation:         February 2026
Executive Director Approval:                                                                March 30, 2026
Contract Sign by all parties:                                                                  May 30, 2026
Services to Begin:                                                                                      January 2027​



About Day Programs About Wages and Ratios by
Regional Center By Service

Code/Rate Model Type

FAQ

INFORMATION AND
RESOURCES​

https://www.dds.ca.gov/wp-
content/uploads/2024/02/Rate

-Reform-Highlights-Issue-1-
Feb.-2024.pdf ​ https://www.dds.ca.gov/rc/ve

ndor-provider/rate-study-
implementation/direct-care-

staff-benchmark-rate-
dashboard/

https://www.dds.ca.gov/rc/ven
dor-provider/rate-study-

implementation/rate-model-
implementation-frequently-

asked-questions/

https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/wp-content/uploads/2024/02/Rate-Reform-Highlights-Issue-1-Feb.-2024.pdf%20%E2%80%8B
https://www.dds.ca.gov/rc/ve%20ndor-provider/rate-study-%20implementation/direct-care-%20staff-benchmark-rate-%20dashboard/
https://www.dds.ca.gov/rc/ve%20ndor-provider/rate-study-%20implementation/direct-care-%20staff-benchmark-rate-%20dashboard/
https://www.dds.ca.gov/rc/ve%20ndor-provider/rate-study-%20implementation/direct-care-%20staff-benchmark-rate-%20dashboard/
https://www.dds.ca.gov/rc/ve%20ndor-provider/rate-study-%20implementation/direct-care-%20staff-benchmark-rate-%20dashboard/
https://www.dds.ca.gov/rc/ve%20ndor-provider/rate-study-%20implementation/direct-care-%20staff-benchmark-rate-%20dashboard/
https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rate-model-implementation-frequently-asked-questions/
https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rate-model-implementation-frequently-asked-questions/
https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rate-model-implementation-frequently-asked-questions/
https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rate-model-implementation-frequently-asked-questions/
https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rate-model-implementation-frequently-asked-questions/


BECOMING A “VENDORED”
SERVICE PROVIDER

























Q & A


