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SUBMITTING
INSURANCE

SCLARC will not accept providers’ COI.

The COI must be sent to

gsc.colr.sclarc@ajg.com or
call (833)-862-8432

As of 2/10/2026
Compliant: 222
Compliant (Waived): 111
Non-Compliant: 218
Expired: 155

Missing: 31

***Additional notification
letters are being sent out to

providers without COI and/or
expired COI
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SCLARC VENDOR PORTAL ‘
MANDATORY ENROLLMENT

VENDOR REGISTRATION LAUNCH

AS OF 02/01/2026, THERE ARE 1,245

DATE:
03/12/2025 REGISTERED SERVICE POVIDER?I
The Vendor Registration Page has been developed and =

uploaded to the online service. This link has been added to
SCLARC’s website to allow vendors to access it.
The URL Is:

https://vendorportal.sclarc.org/registration.aspx

Page 5



SCLARC VENDOR PO
ADDED FEATURE

SERVICE COORDINATOR AND PROGRAM MANAGER CONTACT INFORMATION

App updates on 05 and Android are required to see the changes.

26284231 -_ 011012026 |

09/09/2024 Individual Program Plan  view
D8/21/2025 CDER  view
01/23/2025 Addendum  view

Senilce Coordinator: Irma Salinas
Phone: 2137448400
Email: IrmaSa@sclarc.org

Program Manager: Eddie Villarreal
Phone: 213-744-8863
Email: EddieV@sclarc.org
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Since 07/01/2025: Carson, CA is no longer part of SCLARC catchment area.

e, 5 - | s P
L Lo .

Comsumers Services Regional Centers Yersdors Initiabrves Tramparency Search

Home Regional Centers Regional Center Lookup

Regional Center Lookup

California has 21 regional centers with more than 40 offices located throughout the state. Both peographic accessibility and population density were considered when
sebecting locations for the 21 regonal centers. The catchment anea boundanes for the regional centers conform to county boundanes or groups of counties, except in Los

Angeles County, which is by health districts and not by county.

LOS ANGELES COUNTY

Click the link for more indormation

Harbor Regional Center




DDS Provider Directory

Any changes to the current vendorization please
complete the DDS Standardized Vendorization
portal and upload all required documentation at
https://caddsprod.servicenowservices.com/spd.
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WHAT IS RATE REFORM?

In 2019, the California Legislature received a study of the rates for
services provided for people with intellectual and developmental
disabilities. This study looked at the amount paid for most services and
In different areas of California, as well as the quality of those services.
The study led to what is known as “Rate Reform”. Rate Reform has
been implemented in phases, until its full implementation that will be
effective January 1, 2025.

Rate Reform includes the Quality Incentive Program (QIP).
Through QIP, providers can earn up to 10 percent of their rate
based on the quality of the service(s) they provide. The QIP
has several different measures, each related to different types
of services. The following areas for QIP measures were
determined through the QIP’s public workgroup process:
Prevention and Wellness; Employment; Informed Choice and
Satisfaction; Workforce Capacity; Early Intervention; and
Service Access.




January 1-15

¥ Posted 2026 rates

¥ Posted AB2423 rates

¥ Updated TDS rates

Rate Reform Progress

January 16-31

* Finalized changes in methodology &
billing for Transportation Company

* Finalized changes in methodology &
billing for Transportation Brokers

* Adjusted non-ambulatory
Transportation Additional Component

¥ Finalized Behavioral Day Program
requirements

* Finalized additional Respite ratios

¥ Sent QIP rate schedule to regional

canters

¥ Sent 2026 Level 7 and ARFPSHN
worksheats to regional canters

¥ Requested data collection on

CDRP/CPP homes from regional
centers

¥ Updated rates for Transportation
Brokers in affect

v Updated rates for Transportation
Additional Component, Non-
Ambulatory in affect

v Updated ratios for Respite in effect
¥ Transportation Services webinar

In prograss

Release of 875 directive with updated
billing methodology

Review of CORP/CPP data & potential
adjustmants

End of hold harmless (2/28/26)

Updated rates for Transportation
Companies go into effect 3/1/26

Early Intervention 810 rate model
finalization & implementation

Direction on Bahavioral Respite billing

Mid-End 2026

March = December: Continue 1o
monitor implemented changes

June: Post QIP rate schedule to
tha DDS website

2026: Continue to track the
development of Family Home

Agencies (FHASs)



NEED TO KNOW

1. 90% of the Bench Mark Rate - vendors who did not complete their DDS Provider Directory and/or
SAF timely.

2. Service Providers with rates higher than the benchmark rate is held harmless until 02/28/2026. This
means their rate will drop down to the bench mark rate for March 2026 billing.

3. Level 7 Rates includes all DSP hours (SC 109, SC 111), and/or consulting hours (SC 117).

4. Rate increase of 01/01/2026 are currently being updated by SCLARC.

5. DDS 1s working with HMA to update the rate model packets and the website will be
updated some time this month.

6. New rates for Transportation Company SC 875 in effect 03/01/2026. DDS Is
working on new directives for RCs.
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NEED TO KNOW...CONTINUES

7. Out of area or shared (courtesy) vendors. SCLARC has been reaching out to the vendoring regional
centers to obtain updated vendor information (i.e., SAF, VSN, Rates if applicable).

8. SCLARC created a SharePoint for RCs to access SCLARC Service Providers related to the rate reform.

9.Use of Generative Artificial Intelligence (GenAI)

Service Providers are required to submit any proposed GenAl solutions to the South Central Los Angeles
Regional Center (SCLARC) for review prior to implementation, and existing systems leveraging GenAl, as
outlined from DDS. Service Providers need to establish policies and procedures to address use of GenAl
solutions so that any solution used meets all applicable federal and state privacy protections and
otherwise complies with DDS Directive dated 12/24/2025. Service Providers are required to protect the
privacy and security of individuals and families served. The use of GenAl by vendored service providers
creates a risk because the Al models might use confidential or sensitive information for training
purposes, potentially exposing proprietary or personally identifiable data to unauthorized parties.
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NEED TO KNOW...CONTINUES

10. Retro Billing

Residential retros:
e A payment schedule has been developed for residential retros.
e We anticipate finalizing residential retros by March 4, 2026.

Non-Residential retros:

e A similar payment schedule has been developed based on service codes.
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TRAILER BILL LANGUAGE (TBL)




TRAILER BILL LANGUAGE (TBL)

e Rate Reform/Quality Incentive Program Contract Exemption (updated: 02/02/2026)
o Through 12/31/30, DDS could contract with consultants to carry out rate model
Implementation and updates without going through the regular state contracting
process.

e |Life Outcomes Improvement System (updated: 02/02/2026)
o Captures in statute the intent to move to LOIS.
o Requires regional centers to notity DDS of plans to permit systems to access
various records or to change functionality.
o Prohibits planning for or changing case management systems without prior
approval from DDS.
o Requires regional centers to prioritize data cleanup and other readiness tasks.
o Upon completion of LOIS, regional centers will discontinue use of other systems
and minimize disruptions for individuals and families.



https://urldefense.com/v3/__https:/trailerbill.dof.ca.gov/public/trailerBill/pdf/1350__;!!HOHyIG0!y_Jzprz82bHfhyTGyWk9ktHJ7ndIE2IRvV3xn2kMGNiKiFmVL2WbuvwJsY1ntILhn9K0JZCMgZX-GA$

TBL ... CONTINUES

e Remote Services (updated: 02/02/2026)

o Remote services for certain services (day programs, look-alike day programs, ILS,
behavioral therapy, clinical assessments for Lanterman eligibility, and other
services as determined by DDS) can be provided if they would effectively meet the
identified needs and are chosen by individuals and families.

o Providers must track monthly remote service usage for all individuals.

o DDS may Issue directives to implement this until adopting regulations no later than

10/31/29.

e Regional Center Oversight /Fiscal Allocation Letter (updated: 02/02/2026)
o DDS may use fiscal letters for funding allocations or adjustments to regional center
contracts.
o Courtesy vendorization will end by 3/1/28 and vendors shall prioritize serving their
vendoring regional center’s area.
o Beginning 1/1/27, vendors do not have to maintain a physical location in a regional
center’s area in order to be vendorized with them unless a physical location is
needed for services, such as licensed residential facilities.



https://urldefense.com/v3/__https:/trailerbill.dof.ca.gov/public/trailerBill/pdf/1351__;!!HOHyIG0!y_Jzprz82bHfhyTGyWk9ktHJ7ndIE2IRvV3xn2kMGNiKiFmVL2WbuvwJsY1ntILhn9K0JZDz1KlmqQ$
https://urldefense.com/v3/__https:/trailerbill.dof.ca.gov/public/trailerBill/pdf/1352__;!!HOHyIG0!y_Jzprz82bHfhyTGyWk9ktHJ7ndIE2IRvV3xn2kMGNiKiFmVL2WbuvwJsY1ntILhn9K0JZAJbv7-3g$

SERVICE PROVIDERS
TRAININGS OR WORKSHOPS
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CALIFORWIA ELECTRONIC VISIT VERIFICATION

IO A FUECTRONIG VISIT VERIFICATION (SALEA]

¥

:fl@ﬁ‘ fis in our ongoing MiSsioNNEEs
federalhE lectronicVisit Verificelieing

NEre o bffer hands-on instrucHORMGH!

/

compliahce and a‘l‘l trl}g EVV

w BENEFITS

GETTING STARTED CALEVV SYSTE

Receive assistance with
the first step of self-

registration. EVV account.

San Ysidro Health
* January 14th, 2026; 9:00 am to 3:00 pm
1601 Precision Park Lane, San Diego, CA 92173
Register here: Registration Link

Access TLC
* January 23rd, 2026; 9:00 am to 3:00 pm

5401 Tech Circle, Moorpark, CA 93021
Register here: Registration Link

Eastern Los Angeles Regional Center

* January 28th, 2026; 9:00 am to 3:00 pm
1000 South Fremont Ave, Alhambra, CA 91803
Register here: Registration Link

North Los Angeles County Regional Center
* March 25th, 2026; 9:00 am to 3:00 pm
9200 Oakdale Ave., Suite 100, Chatsworth, CA 91311

Register here: Registration Link

FREQUENTLY ASKED QUESTIONS

What do | need to bring? A valid photo ID is required.
Equipment is provided.

Who can attend? Open to Providers using the CalEVV
system, provided free of cost by the state.

How do | sign up? Please visit the link provided in this
flyer to register.

EVV COMPLIANCE TECHNICAL ASSISTANCE

Learn how to streamline

EVV processes to reduce
errors, save time, and

Receive technical
assistance with
submitting compliant

improve overall compliance EVV data.
efficiency.

REGISTRATION AVAILABLE NOW! REGISTRATION COMING SOON!

Valley Mountain Regional Center
*  February 11th, 2026
702 N. Aurora St, Stockton, CA 95202
Home & Health Care Management Inc.
*  February 25th, 2026
1398 Ridgewood Dr, Chico, CA 95973
San Andreas Regional Center
* March 4th, 2026
6203 San Ignacio Ave. Suite 200, San Jose, CA 95119
Central Valley Regional Center
*  March 10th, 2026
4615 N. Marty Ave, Fresno, CA 93722
San Diego Regional Center
*  April 22nd, 2026
4355 Ruffin Rd Suite 200, San Diego, CA 92123
County of Tulare Health and Human Services Agency
*  June 4th, 2026
5957 S. Mooney Blvd, Visalia, CA, 93277
Hampton Inn & Suites hosted by Libertana
* June 24th, 2026
5638 Sepulveda Blvd, Sherman Oaks, CA 91411

Learn More About EVV At:

DDS EVV Website
DHCSEVV Website
CDAEVV Website
CHPHEVY Website

Department of
Developmental
Services

Questions?
Visit: DDS EVVWebsite
Email: EVV@dds.ca.gov
Service Codes Subject to EVV
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https://www.dds.ca.gov/services/evv/
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6b. HCBS - QIP for
FY2627:

DSP DOCUMENTATION
TRAINING & SUPPORT
IN COMPLIANCE WITH
HCBS FINAL RULE

.l'b'

“MERAKI

SOLUTION GROUP

DSP DOCUMENTMION
TRAINING & SUPPORT

IN COMPLIANCE WITH HCBS FINAL RULE

TRAINING DATES AND TI s—xf\__x_h
January 21, 2026 - 10:00 AM - 2:00 PM (In-Person)
January 22, 2026 - 10:00 AM - 2:00 PM (iIn-Person)

February 17, 2026 - 10:00 AM - 2:00 PM (In-Person)
February 19, 2026 - 10:00 AM - 2:00 PM (in-Person)

LOCATION
South Central Los Angeles Regional Center (SCLARC) Auditorium

%O |
2500 S Western Avenue, Los Angeles, CA 90018
E ) WHO SHOULD ATTEND?

T .

@ Direct Support Professionals (DSPs)
& Day Program DSPs
@ Residential Facility DSPs

Your Facility must be a registered vendor of
CLIGH HERE SCLARC to attend

SCAN

Registration Link: WHY ATTEND?

https://formyjotformocom,/
252345199863165 @ Strengthen your documentation skills
@ Ensure compliance with HCBS rules
@ Protect clients & staff with accurate notes

@ Promote dignity, choice, and empowerment

Register

https://form.jotfor
m.com/25234519

9863165


https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165

6b. HCBS - QIP for
FY2627:

DSP DOCUMENTATION
TRAINING & SUPPORT
IN COMPLIANCE WITH
HCBS FINAL RULE

DSP DOCUMENTATION
TRAINING & SUPPORT

IN COMPLIANCE WITH HCBS FINAL RULE

h'% Register
et 2 36 - vl Eiﬁ?‘mﬁ https://form.jotfor
March 19, 2026 - 10:00AM - 2:00 PM  (Virtual) m.com/25234519
9863165

LOCATION
F@;ﬁ;@ South Central Los Angeles Regional Center (SCLARC) Auditorium

| 2500 S. Western Avenue, Los Angeles, CA 90018

@é',_, 1l

WHO SHOULD ATTEND?
@ Direct Support Professionals (DSPs)

SCAN ME & Day Program DSPs
@ Residential Facility DSPs
Your Facility must be a registered vendor of
CLICK HERE SCLARC to attend
Click Registration Link:
CRck Pagickapin WHY ATTEND?

25352545404 8]164 & Strengthen your documentation skills
@® Ensure compliance with HCBS rules
® Protect clients & staff with accurate notes

@® Promote dignity, choice, and empowerment

B gk ‘
.

L&


https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165

Social Security

Benefits Training
Webinar

Free to individuals Four
and providers in: Opportunities:
: m}ﬂ\ﬁ&esgi?‘gﬂleﬂg H;%rm nal
Center DATES:

+ Alta California Regional Center
« South Central Los Angeles
Regional Center

12/16/2025 9-11 AM
1/23/2026 12-2PM

2/12/26 5:30-7:30 PM

e g e

2/18/26 3-5 PM

Presented by:

Pam Haney Slinkard
Community Work Incentive
Coordinator

(REGISTEH NOW >>

W =X

S'EI: A R C

ACRE &=
CUSTOMIZED EMPLOYMENT
TRAINING

Presented by:

"-'-_._...i'

ACRE

2 Progressive

7, Ernplm ment
Sﬁf Concepls

REGISTRATION INCLUDES:

* Five days of training consisting of lecture, discussions,
hands on experience, and homework
Handbook with resources to be used in training and
beyond

MAY
11th - 15th

TIME
9:00am - 5:00pm each day

LOCATION

Expert
Instructors
SCLARC Legacy Building,
Room 435

National
Certification
COST

i Questions?
EEE&] C Jﬂgﬁf s acre(@progressiveemployment.org
an tg?i Regiona 9 More info and more trainings:

Access to learning
management system

iri- iri-pec.org

For more
information:

https://ww

W.iri-

pec.org/



https://www.iri-pec.org/
https://www.iri-pec.org/
https://www.iri-pec.org/

Progressive

@ progrts,

Concepls

Join us for ACRE
training consisting of
lecture, discussions,
hands on experience,
and homework

SCHEDULE

(MUST ATTEND ALL SESSIONS)

ORIENTATION
Tuesday 217 - Revew of onling platform & whal Lo expect

Access to learning

management system WEEK 1
Monday 2723 Sam-12pm
Expe Tuesday 2724 Sam-12pm
Instructors Wednesday 2/25 9am-12pm
Thursday 226 Sam-12pm
Mational Friday 2727 Sam-12pm
cﬂ'rﬂﬁﬂﬂ“ﬂﬂ U SRR ——

WEEK 2
SESSIONS VIA ZOOM

Monday 372 Sam-12pm
Tutsday 373 Sam-12pm
COST: FREE Wed 3/4 9am-12pm
to providers of South Central Los Thur 3/5 Sam-12pm
Angeles Regional Center G R

QUESTIONS?

acre@progressiveemployment.org

WEEK 3

Monday 3589 Sam-12pm

Tuesday 310 Sam-12pm

Wed 311 9am-11am and 1:30-3:30pm
Thaurs 312 Sam-12pm

Fri 313 9am-12pm

SCHEDULE

(MUST ATTEND ALL SESSIONS)

ORIENTATION

Tuesday 2N 7 - Heview of onling platform & what 1o expect

WEEK 1

Monday 2723 Bam-12pm

Tuesday 2/24 Sam-12pm
Wednesday 2225 9am-12pm

Thursday 226 Sam-12pm
Friday 2727 Sam-12pm

WEEK 2

Monday 372 3am-12pm
Tuesday 373 Sam-12pm
Wed 3/4 Qam-12pm
Thaur 3/'S Sam-12pm

EnaoRamlapm o

WEEK 3

Monday 379 Sam-12pm

Tuesday 310 Sam-12pm

Wed 311 Sam-11am and 1:30-3:30pm
Thurs 3N2 Sam-12pm

Fri 313 Sam-12pm

QUESTIONS?

acre@progressiveemployment.org




About Day
Programs

https://www.dds.
ca.gov/wp-
content/uploads/
2024/02/Rate-

Reform-
Highlights-Issue-

1-Feb.-2024.pdf

About Wages and

Ratios by Regional

Center By Service

Code/Rate Model Type

https://www.dds.
ca.gov/wp-
content/uploads/

2024/02/Rate-

Reform-

Highlights-Issue-

1-Feb.-2024.pdf

INFORMATION AND
RESOURCES

DDS Provider
Directory

To access:

https://caddsprod.se
rvicenowservices.co

m/spd.

To get help:
ProviderDirectory@d

ds.ca.gov or call 844-
469-9022. Support
hours are Monday-
Friday, 8am to 4pm.
Support is closed on
state and federal
holidays.

FAQ

https://www.dds.
ca.gov/wp-
content/uploads/
2024/02/Rate-

Reform-
Highlights-Issue-
1-Feb.-2024.pdf
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