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INSURANCE
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SUBMITTING
INSURANCE
SCLARC will not accept providers’ COI. 

The COI must be sent to 
gsc.coir.sclarc@ajg.com or 
call (833)-862-8432

***Additional notification
letters are being sent out to

providers without COI and/or
expired COI
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As of 2/10/2026
Compliant: 222
Compliant (Waived): 111 
Non-Compliant: 218
Expired: 155
Missing: 31



SCLARC
VENDOR
PORTAL
UPDATE
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SCLARC VENDOR PORTAL
MANDATORY ENROLLMENT

VENDOR REGISTRATION LAUNCH
DATE: 

03/12/2025

AS OF 02/01/2026, THERE ARE 1,245
REGISTERED SERVICE PROVIDERS
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The Vendor Registration Page has been developed and
uploaded to the online service. This link has been added to
SCLARC’s website to allow vendors to access it. 

The URL is:​
https://vendorportal.sclarc.org/registration.aspx 



SCLARC VENDOR PORTAL 
ADDED FEATURE

SERVICE COORDINATOR AND PROGRAM MANAGER CONTACT INFORMATION 
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CURRENT
VENDORED
SERVICE
PROVIDER
REQUESTING
CHANGE
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Since 07/01/2025: Carson, CA is no longer part of SCLARC catchment area. ​
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Any changes to the current vendorization please
complete the DDS Standardized Vendorization

portal and upload all required documentation at
https://caddsprod.servicenowservices.com/spd.

DDS Provider Directory



RATE REFORM
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WHAT IS RATE REFORM?
In 2019, the California Legislature received a study of the rates for
services provided for people with intellectual and developmental
disabilities. This study looked at the amount paid for most services and
in different areas of California, as well as the quality of those services.
The study led to what is known as “Rate Reform”. Rate Reform has
been implemented in phases, until its full implementation that will be
effective January 1, 2025.

Rate Reform includes the Quality Incentive Program (QIP).
Through QIP, providers can earn up to 10 percent of their rate
based on the quality of the service(s) they provide. The QIP
has several different measures, each related to different types
of services. The following areas for QIP measures were
determined through the QIP’s public workgroup process:
Prevention and Wellness; Employment; Informed Choice and
Satisfaction; Workforce Capacity; Early Intervention; and
Service Access.
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NEED TO KNOW
1. 90% of the Bench Mark Rate - vendors who did not complete their DDS Provider Directory and/or
SAF timely. 

3. Level 7 Rates includes all DSP hours (SC 109, SC 111), and/or consulting hours (SC 117). ​
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2. Service Providers with rates higher than the benchmark rate is held harmless until 02/28/2026. This
means their rate will drop down to the bench mark rate for March 2026 billing.  

4. Rate increase of 01/01/2026 are currently being updated by SCLARC. ​

5. DDS is working with HMA to update the rate model packets and the website will be
updated some time this month.

6. New rates for Transportation Company SC 875 in effect 03/01/2026. DDS is
working on new directives for RCs.  ​



7. Out of area or shared (courtesy) vendors. SCLARC has been reaching out to the vendoring regional
centers to obtain updated vendor information (i.e., SAF, VSN, Rates if applicable).

8. SCLARC created a SharePoint for RCs to access SCLARC Service Providers related to the rate reform. 
 ​
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NEED TO KNOW...CONTINUES

9.Use of Generative Artificial Intelligence (GenAI)

Service Providers are required to submit any proposed GenAI solutions to the South Central Los Angeles
Regional Center (SCLARC) for review prior to implementation, and existing systems leveraging GenAI, as
outlined from DDS. Service Providers need to establish policies and procedures to address use of GenAI
solutions so that any solution used meets all applicable federal and state privacy protections and
otherwise complies with DDS Directive dated 12/24/2025. Service Providers are required to protect the
privacy and security of individuals and families served. The use of GenAI by vendored service providers
creates a risk because the AI models might use confidential or sensitive information for training
purposes, potentially exposing proprietary or personally identifiable data to unauthorized parties. 



10. Retro Billing 
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NEED TO KNOW...CONTINUES

Residential retros:

 A payment schedule has been developed for residential retros.

We anticipate finalizing residential retros by March 4, 2026.

Non-Residential retros: 

A similar payment schedule has been developed based on service codes. 



TRAILER BILL LANGUAGE (TBL) 
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TRAILER BILL LANGUAGE (TBL) 
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Rate Reform/Quality Incentive Program Contract Exemption (updated: 02/02/2026)
Through 12/31/30, DDS could contract with consultants to carry out rate model  

               implementation and updates without going through the regular state contracting 
               process.

Life Outcomes Improvement System (updated: 02/02/2026)
Captures in statute the intent to move to LOIS.
Requires regional centers to notify DDS of plans to permit systems to access
various records or to change functionality.
Prohibits planning for or changing case management systems without prior
approval from DDS.
Requires regional centers to prioritize data cleanup and other readiness tasks.
Upon completion of LOIS, regional centers will discontinue use of other systems
and minimize disruptions for individuals and families.

https://urldefense.com/v3/__https:/trailerbill.dof.ca.gov/public/trailerBill/pdf/1350__;!!HOHyIG0!y_Jzprz82bHfhyTGyWk9ktHJ7ndIE2IRvV3xn2kMGNiKiFmVL2WbuvwJsY1ntILhn9K0JZCMgZX-GA$


TBL ... CONTINUES
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Remote Services (updated: 02/02/2026)
Remote services for certain services (day programs, look-alike day programs, ILS,
behavioral therapy, clinical assessments for Lanterman eligibility, and other
services as determined by DDS) can be provided if they would effectively meet the
identified needs and are chosen by individuals and families.
Providers must track monthly remote service usage for all individuals. 
DDS may issue directives to implement this until adopting regulations no later than
10/31/29.

Regional Center Oversight /Fiscal Allocation Letter (updated: 02/02/2026)
DDS may use fiscal letters for funding allocations or adjustments to regional center
contracts.
Courtesy vendorization will end by 3/1/28 and vendors shall prioritize serving their
vendoring regional center’s area.
Beginning 1/1/27, vendors do not have to maintain a physical location in a regional
center’s area in order to be vendorized with them unless a physical location is
needed for services, such as licensed residential facilities.

https://urldefense.com/v3/__https:/trailerbill.dof.ca.gov/public/trailerBill/pdf/1351__;!!HOHyIG0!y_Jzprz82bHfhyTGyWk9ktHJ7ndIE2IRvV3xn2kMGNiKiFmVL2WbuvwJsY1ntILhn9K0JZDz1KlmqQ$
https://urldefense.com/v3/__https:/trailerbill.dof.ca.gov/public/trailerBill/pdf/1352__;!!HOHyIG0!y_Jzprz82bHfhyTGyWk9ktHJ7ndIE2IRvV3xn2kMGNiKiFmVL2WbuvwJsY1ntILhn9K0JZAJbv7-3g$


SERVICE PROVIDERS
TRAININGS OR WORKSHOPS
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GETTING STARTED

Receive assistance with 
the first step of self-

registration. 

 What do I need to bring? A valid photo ID is required.
Equipment is provided.
Who can attend? Open to Providers using the CalEVV
system, provided free of cost by the state.
How do I sign up? Please visit the link provided in this
flyer to register. 

San Ysidro Health 
• January 14th, 2026; 9:00 am to 3:00 pm

1601 Precision Park Lane, San Diego, CA 92173
Register here: Registration Link 

Access TLC 
• January 23rd, 2026; 9:00 am to 3:00 pm 

5401 Tech Circle, Moorpark, CA 93021 
Register here: Registration Link 

Eastern Los Angeles Regional Center 
• January 28th, 2026; 9:00 am to 3:00 pm 

1000 South Fremont Ave, Alhambra, CA 91803 
Register here: Registration Link 

North Los Angeles County Regional Center 
• March 25th, 2026; 9:00 am to 3:00 pm 

9200 Oakdale Ave., Suite 100, Chatsworth, CA 91311
Register here: Registration Link 

CALEVV SYSTEM USERS

Using the state provided 
CalEVV system, learn how 

to set up and maintain your 
EVV account. 

 Receive technical
assistance with

submitting compliant
EVV data. 

EVV COMPLIANCE

Learn how to streamline 
EVV processes to reduce 

errors, save time, and 
improve overall compliance 

efficiency. 

TECHNICAL ASSISTANCE 

Valley Mountain Regional Center 
• February 11th, 2026

702 N. Aurora St, Stockton, CA 95202 
Home & Health Care Management Inc. 
• February 25th, 2026

1398 Ridgewood Dr, Chico, CA 95973 
San Andreas Regional Center 
• March 4th, 2026 

6203 San Ignacio Ave. Suite 200, San Jose, CA 95119 
Central Valley Regional Center 
• March 10th, 2026

4615 N. Marty Ave, Fresno, CA 93722 
San Diego Regional Center 
• April 22nd, 2026

4355 Ruffin Rd Suite 200, San Diego, CA 92123 
County of Tulare Health and Human Services Agency 
• June 4th, 2026

5957 S. Mooney Blvd, Visalia, CA, 93277 
Hampton Inn & Suites hosted by Libertana 
• June 24th, 2026

5638 Sepulveda Blvd, Sherman Oaks, CA 91411 

Questions? Learn More About EVV At: 
DDS EVV Website

DHCS EVV Website
CDA EVV Website

CDPH EVV Website 

 Visit: DDS EVVWebsite
Email: EVV@dds.ca.gov

Service Codes Subject to EVV 

Join us in our ongoing mission to support in meeting 
federal Electronic Visit Verification (EVV) requirements! The CalEVV team is
here to offer hands-on instruction, tools, resources, and state guidance on
compliance and all things EVV. 

FREQUENTLY ASKED QUESTIONS 

REGISTRATION AVAILABLE NOW! REGISTRATION COMING SOON! 

B E N E F I T S 
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https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
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https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.cognitoforms.com/HHAeXchange1/_20252026CalEVVTrainingRoadShow
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx
https://aging.ca.gov/Providers_and_Partners/Community-Based_Adult_Services/CalEVV/
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_care_mcwp.aspx
https://www.cdph.ca.gov/Programs/CID/DOA/Pages/OA_care_mcwp.aspx
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/services/evv/
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
mailto:EVV@dds.ca.gov
mailto:EVV@dds.ca.gov
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf
https://www.dds.ca.gov/wp-content/uploads/2022/07/EVV_RC_Service_Codes_Guidance.pdf


6b. HCBS - QIP for
FY2627: 

DSP DOCUMENTATION
TRAINING & SUPPORT
IN COMPLIANCE WITH
HCBS FINAL RULE

In-Person
Trainings
Register

https://form.jotfor
m.com/25234519

9863165
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https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165


6b. HCBS - QIP for
FY2627: 

DSP DOCUMENTATION
TRAINING & SUPPORT
IN COMPLIANCE WITH
HCBS FINAL RULE

Virtual Trainings
Register

https://form.jotfor
m.com/25234519

9863165
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https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165
https://form.jotform.com/252345199863165


For more
information: 
https://ww
w.iri-
pec.org/
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https://www.iri-pec.org/
https://www.iri-pec.org/
https://www.iri-pec.org/
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INFORMATION AND
RESOURCES​

https://www.dds.
ca.gov/wp-

content/uploads/
2024/02/Rate-

Reform-
Highlights-Issue-
1-Feb.-2024.pdf 

About Day
Programs

FAQAbout Wages and
Ratios by Regional
Center By Service

Code/Rate Model Type

https://www.dds.
ca.gov/wp-

content/uploads/
2024/02/Rate-

Reform-
Highlights-Issue-
1-Feb.-2024.pdf ​

https://www.dds.
ca.gov/wp-

content/uploads/
2024/02/Rate-

Reform-
Highlights-Issue-
1-Feb.-2024.pdf ​
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DDS Provider
Directory

To access:
https://caddsprod.se
rvicenowservices.co
m/spd. 

To get help: ​
ProviderDirectory@d
ds.ca.gov or call 844-
469-9022. Support
hours are Monday-
Friday, 8am to 4pm.
Support is closed on
state and federal
holidays.
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Q & A
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