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SCLARC Board
Approved Policy
requires service

providers to carry
insurance.
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Submitting Insurance

COI Compliancy
SCLARC will not accept
providers’ COI. 
The COI must be sent to 
gsc.coir.sclarc@ajg.com or 
call (833)-862-8432

As of 09/08/2026
Compliant: 358 (includes
waived issues such as
accepting a higher
deductible)
Non-Compliant: 239
Expired: 153

***Notification letters are being sent
out to providers without COI and/or
expired COI Page 5
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SCLARC will not accept
providers’ COI. 

The COI must be sent to 
gsc.coir.sclarc@ajg.com

or 
call (833)-862-8432
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STI: DAY PROGRAM UPDATES 
FOR LENGTH OF DAY &

CORRESPONDING BILLING
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STI: DAY PROGRAM UPDATES FOR LENGTH OF DAY &
CORRESPONDING BILLING...continues

1.Signing the acknowledgment does not constitute an agreement to maintain any day or hours
per day through February 2027, nor does it waive the provider's ability to submit a future
request for a Program Design modification.

2.The purpose of the acknowledgment is solely to confirm that, at this time, the program is not
implementing changes that would modify the nature, scope, frequency, duration, or authorized
hours of service currently reflected in participants' Individual Program Plans (IPPs). This
acknowledgment is intended to address the administrative billing conversion and related
reimbursement structure and is not intended to restrict or limit future programmatic requests.

3.As previously communicated, SCLARC anticipates reviewing Program Design modification
requests beginning in February 2027. A service provider's execution of this acknowledgment
should not be interpreted as a permanent acceptance of current service hours or as a waiver
of the provider's right to request Program Design changes in the future.
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1.Information used for this acknowledgment form is based on the currently approved
Program Design.

2.Service/Program Design Addendum: SCLARC will only consider approving changes to a
Service and/or Program Design if:

a.The proposed changes will not affect the type and/or amount of services provided to
individuals; and/or 

b.The proposed changes will not require an update to or amendment of the Individual
Program Plan (IPP).

3.There are eighty-five (85) Day Program service providers (Service Codes 531, 532, and
533; formerly Service Codes 055, 063, 510, and 515).

4.Three (3) of the eighty-five (85) providers have not yet signed their acknowledgment
form.

STI: DAY PROGRAM UPDATES FOR LENGTH OF DAY &
CORRESPONDING BILLING...continues

Effective January 1, 2027, hoursly billing units will no longer be permitted, with the exception of day program
services provided for less than four (4) hours per day.
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Mandatory Pre-Implementation Review – Service providers may not implement
any Generative Artificial Intelligence (GenAI) solution in connection with SCLARC-
funded services without obtaining prior written approval from SCLARC.

Submission Documentation – To obtain approval, service providers must submit
a GenAI Solution Review Request. SCLARC's review is limited to the
documentation provided and is conducted based on the service provider's
binding attestations and supporting contractual documentation, including, but
not limited to, Business Associate Agreements (BAAs), Terms of Service, and other
applicable agreements. SCLARC relies on these submissions to assess compliance
with DDS data protection, privacy, confidentiality, and security requirements.

Submit GenAI Solution Review Request to: 
vendocs@sclarc.org  

STI: Generative Artificial Intelligence (AI)
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SCLARC determines the number of residential beds to be purchased and authorized based on
its statutory responsibilities, resource development objectives, contractual commitments, and
identified community service needs. Factors considered include:

1.DDS Performance Contract Commitments
SCLARC's Performance Contract with the California Department of Developmental Services
(DDS), including multi-year goals and annual updates, commits the regional center to
developing residential resources that serve four (4) or fewer individuals and to reducing the use
of shared bedrooms whenever feasible.

2.State and Federal HCBS Requirements
The development of smaller, community-based residential homes aligns with California's
implementation of the federal Home and Community-Based Services (HCBS) Settings Rule.
These requirements promote integrated, home-like environments that maximize individual
choice, privacy, dignity, and opportunities for community participation, including an emphasis
on single-occupancy bedrooms when appropriate.

STI: Request to Increase Vendored Number of Beds
How SCLARC Determines the Number of Residential Beds to Be Purchased From a Vendor
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3.Community Placement Plan (CPP) and Community Resource Development Plan (CRDP)
SCLARC utilizes its CPP, CRDP, and local resource development priorities to identify and support
the creation of residential resources that best address the needs of individuals served. These plans
generally prioritize smaller, community-integrated homes and specialized residential models rather
than larger congregate living settings.

4. Identified Service Needs and Resource Development Priorities
SCLARC evaluates existing service gaps, consumer needs, utilization trends, and local resource
development priorities when determining the type and capacity of residential resources needed
within its service area.

5.Purchasing Discretion
Vendorization does not guarantee that SCLARC will purchase services at a particular capacity level.
Decisions regarding the number of beds to be purchased are based on SCLARC's purchasing
discretion, contractual obligations, funding considerations, service needs, and resource
development priorities. Such decisions do not constitute a denial of vendorization but rather
reflect SCLARC's determination of the services and capacity needed to meet regional center
objectives and consumer needs.

STI: Request to Increase Vendored Number of Beds...continues
How SCLARC Determines the Number of Residential Beds to Be Purchased From a Vendor
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California Code, Welfare and Institutions Code - WIC § 4648

In order to achieve the stated objectives of a consumer's individual program plan, the regional center shall conduct activities,
including, but not limited to, all of the following:

(a)  Securing needed services and supports.

(3)  A regional center may, pursuant to vendorization or a contract, purchase services or supports for a consumer from an
individual or agency that the regional center and consumer or, if appropriate, the consumer's parents, legal guardian, or
conservator, or authorized representatives, determines will best accomplish all or part of that consumer's program plan.

(D)  A regional center may vendorize a licensed facility for exclusive services to persons with developmental disabilities at a
capacity equal to or less than the facility's licensed capacity. A facility already licensed on January 1, 1999, shall continue to
be vendorized at their full licensed capacity until the facility agrees to vendorization at a reduced capacity.

STI: Request to Increase Vendored Number of Beds...continues
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ETHICS REMINDER FOR SERVICE PROVIDERS

SCLARC is committed to maintaining the highest ethical standards in all business
relationships and expects the same from its vendored service providers.
Please remember:
❌ Do not offer cash gifts to SCLARC staff under any circumstances.
✅ Any non-cash gift or gift-in-kind must be valued at $25 or less.
⚠️ Gifts must not create, or appear to create, a conflict of interest.
🤝 Avoid any actions that could be perceived as favoritism, undue influence, or
personal gain.
📋 Ensure all management and staff understand and comply with SCLARC's ethical
expectations.

Maintaining professional, transparent, and ethical relationships helps preserve public
trust and supports our shared commitment to serving individuals and families.
Thank you for your partnership and commitment to ethical business practices.

Thank you for your partnership and commitment to ethical business practices.

Maintaining Ethical Partnerships with SCLARC
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Fiscal Department
Kyla Lee, CFO
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Retro Payment Processing Update

Page 23



FY 2026-27 QIP #2

DDS has published the second FY 2026–27 QIP List, effective September 1, 2026.

SCLARC is currently reviewing the updated QIP list and working diligently to

update applicable vendor rates (90%, 95% or 100%).

Our goal is to have the rate updates completed before the September turnaround.
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Clinical Department
Cesar Garcia, Clinical Director
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https://www.zoomgov.com/meeting/register/ixIuI7-2QDKTDlijCkM9xw#/registration


Service Provider
Trainings
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Q & A
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Information Shared from Prior VAC Meetings:

https://sclarc.org/sclarcs-community/advisory-
committees/vendor-advisory-committee-vac-

formerly-contact-us/vac-minutes.php
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https://sclarc.org/sclarcs-community/advisory-committees/vendor-advisory-committee-vac-formerly-contact-us/vac-minutes.php
https://sclarc.org/sclarcs-community/advisory-committees/vendor-advisory-committee-vac-formerly-contact-us/vac-minutes.php
https://sclarc.org/sclarcs-community/advisory-committees/vendor-advisory-committee-vac-formerly-contact-us/vac-minutes.php
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