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FAMILY PORTAL

The following functions are included in the Family Portal:

1. Registration page: The registration page allows SCLARC’s individuals to create an account on the Family
Portal.

2. Download SCLARC Family Portal App: The SCLARC Family Portal application is available at the
APP store. On your mobile device, search for ‘SCLARC Family Portal” and follow the instructions to
install the application on your device.
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Family Portal Function Continuation:

3. Open the application, read and accept the application’s user agree
]
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End Users License Agreement

Privacy Policy

South Central Los Angeles Regional Center — Mobile
Application and Website

Last modified: April 13, 2020
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) INTRODUCTION

Q, sclarc family portal © Cance
South Central Los Angeles Regional Center, a
California non-profit corporation (“SCLARC,” “Us,” or

SCLARC Family Portal "We"), respects your privacy and is committed to
protecting it through our compliance with this Privacy

This Policy describes how we treat your personal
information. It applies to information we collect on our
— website ("Website") and mobile application (“App”)
- where it is posted. Read this Policy to learn about
<o what we do and your choices. We value the privacy of
— our users and make it a priority to protect any
o personally identifiable information that we collect, use
s or disclose. This Privacy Policy is incorporated into
— and is subject to SCLARC's Mobile Application End

; User License Agreement for the App and the Terms of
o Service for our Website.

INFORMATION COVERED BY THIS POLICY

This Privacy Policy applies to information we collect
on the App and Website. For example, it applies to:

« Electronic communications between you and

SCLARC through the App and Website.

« Information and documents we provide to you, as
o 4 g 1:; Q well as information and documents you provide to us
through the App and Website.

Decline Accept

4. Login Page
a. Log into the Family Portal by entering the same email address residing in Smart Chart, the app will
~ prompt you to create a new password.
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USERNAME: USERNAME:

Test02@gmail.com

PASSWORD: PASSWORD:

Remember Username C Remember Usermame
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Family Portal Function Continuation:

S.

Home Page
a. The home page serves as the main menu and dashboard. The Indi
menu to access each page. Menu options include: Messages, App
Services, My Request, My Information, Case Management, and Annu
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Family Portal Function Continuation:

6. Messages
a. The Individual is able to view the announcements from SCLARC.

b. SCLARC can create announcements of upcoming meetings or trai
and broadcast the information to Individuals.
c. Individuals can also send messages to their Service Coordinator throug
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Send Message to Service Coordinator

InBox QOutBox

Re:My Info Update Request
7/29/2020 3:10:45 PM
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Home Info Service Message Appt

7. Appointments
a. The Individual is able to view their upcoming appointments.
b. The Individual is able to send emails to Service Coordinator regarding appointments.
c. The inbox and outbox provides a history of emails sent and received.
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Total Appointments: 1
Appointment On: 12/10/20

Location: Other
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Family Portal Function Continuation:

8. My Documents
a. The Individual can view their Individualized Program Plan (IPP) o
Individualized Family Service Plan (IFSP), and Transition Plan.
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Family Portal Function Continuation:

9. Services _
a. The Individual is able to view current Authorized services and
if necessary send an email to their Service Coordinator with any q
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HOWARD CHUDLER & ASSOCIATES
BEHAVIOR MANAGEMENT CONSULTANT
Start Date: 07/01/20
End Date: 06/30/21

Phone: 6263394999 G
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Home Info Message Appt

10. My Requests
a. The Individual can track requests, such as, address changes, updated phone number, etc.
submitted to their Service Coordinator and monitor the approvals.
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£ Family Portal Request Update

Total Requests: 2
Request Date: 07/28/20

Type: Personal Info Update
Status: Approved

Request Date: 07/24/20
Type: Personal Info Update

Status: Pending

11. My Information

a. The Individual can view following personal data:
i. UCI#
ii. Name
iii. Date of Birth
iv. Phone number
v. Email address
vi. Current mailing address
vii. Contacts list — detailed information for each contact person is available on the app.
b. The Individual can send and update requests to their Service Coordinator.
c. The Service Coordinator will verify the updated requests and enter the new information in Smart
Chart that will update the app.



Family Portal Function Continuation:

12. My Information continued..

2:43 w0 LTE (@)
Family Portal —
—
ucCl TESTO2
Name ANNA TEST
DOB 10/19/2019
Phone
Email
Current
Mailing

Contact List

(Tap List to view detail and request update)

Mary Test
MOTHER

John Test
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13. Case Management
a. The Individual is able to view the name, phone number and email addresses of their Service
Coordinator, Team Leader and Supervisor assigned to them.
b. The Individual can send emails to their Service Coordinator and Program Manager.
c. The Individual is able to view assistance received through the Navigator Program.
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& Back Case Management

Service Coordinator

Name Closed Inactive
Phone (213) 744-0000
Email closed@sclarc.org

Program Manager

Name Closed Inactive
Phone (213) 744-0000
Email closed@sclarc.org

Navigator Assistant

Name Vacant Vacant
Phone (213) 744-0000

Email vacant@sclarc.org



Family Portal Function Continuation:

14. Annual Cost

a. The Individual is able to view their annual cost statement
in PDF format and email their Service Coordinator if ther

2018 POS Statement

15. Logging Out

Messages

Appointments

My Documents

Service

My Request

My Information

Case Management

Annual Cost

Cancel

Application can be downloaded on your device’s app store (i.e apple app store).

www.SCLARC.org/







