
MARISA PHAN, REGIONAL DIRECTOR OF THE CRISIS RESPONSE PROJECT (CRP) 

Marisa Phan earned her Bachelor of Psychology and her Master of Business Administration with a concentra-

tion in Management. Marisa joined CRP in 2008 and has been the Director of the Los Angeles crisis team 

since 2012. Marisa has worked with the developmentally disabled population since 1998. Previous to work-

ing with the crisis team, Marisa has worked as a counselor, teacher, DSP, and IHSS worker. She specializes 

in working with clients with autism who are non-verbal. 

 Provide crisis prevention, 
intervention, training, and 
follow-up services as support 
to community homes, day 
programs, and families 

 Tools for assisting caregivers 
with crisis de-escalation, 
reinforcement strategies, and 
approaches to avoid 

 Overview of common mood, 
anxiety, and psychotic 
disorders will be provided 

 What to expect when law 
enforcement responds to a 
call for assistance and how to 
communicate with police 
officers such as helpful 
information to share, 
questions to be expected, 
and typical procedures 
practiced 

This training is funded by the Mental Health Services Act (MHSA) 
in partnership with the Department of Developmental Services. 

WHEN: 

Saturday 

November 6, 2021 

10:00 am—12:00 pm 
 

PLEASE RSVP BY: 

FRIDAY, OCTOBER 29, 2021 
 

https://us06web.zoom.us/j/82835242119 

MANAGING CRISIS IN THE MOMENT: MENTAL 

ILLNESS AND  POLICE INVOLVEMENT 

South Central Los Angeles Regional Center Presents a free ZOOM 
training intended for Parents, Direct Support Professionals, 
Administrators, Friends, and other family members on: 

PRESENTER: 

TRAINING TOPICS: 

WHERE: 

MEETING ID: 

828 3524 2119 

VIA ZOOM 


