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SCLARC’s Mission

SCLARC believes special needs deserve special attention. We are
committed to the provision of culturally sensitive services which
enhance the inherent strengths of the family and enable the
individuals we serve to lead independent and productive lives.
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Purpose
Service Data FY 2020-2021

In FY 2012-13 a law was passed (WIC 4519.5) requiring the
Department of Developmental Services (DDS) and all Regional
Centers to annually compile data relating to Purchase of
Services authorizations, utilizations, and expenditures by age
group, ethnicity, primary language, and disability.

This law was passed because Legislators were concerned about the
disparity in funding for the services provided to specific ethnic
groups.

Advocates believe by sharing and analyzing this data each year, we
will better understand the disparity in services so that we can
better meet the needs of our stakeholders and more effectively
deliver services to the individuals we serve who experience the

greatest differences in funding.
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Connecting with the Regional Center

Who can I contact if I have questions regarding the regional center as an

individual you serve or as a parent/guardian/conservator of the individual you

serve?

>

If you have a question regarding your services, call your Service Coordinator at
their direct number.

If you do not know your Service Coordinator's phone number, dial SCLARC’s
main number at 213-744-7000.

If you call your service coordinator and they do not answer, please leave a
message with a number where you may be reached. He/she will return your
phone call within 24-48 hours.

If you are not able to leave a message, ask to speak with the Officer of the Day
(OD) for your Service Coordinator’s Unit.

If you do not hear from your Service Coordinator within 24-48 hours, call their
Program Manager. They will return your phone call within 24-48 hours.

If you are having difficulties connecting with your Service Coordinator and/or to
discuss any other case management concerns/issues, you may contact SCLACC’s

Helpline at 1 (833) 725-2721 or send an email to cmhelp@sclarc.org.

For a full list of SCLARC’s Management, please turn to page 74 of this

document.
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POS Cost Statement

Welfare and Institutions Code § 4648 (h):

Regional Centers shall provide an annual statement to those who receive services, his or
her parents, legal guardian, conservator, or authorized representative.

e The annual statement is provided to ensure services are in fact provided.

e The statement includes the type, unit, month, and cost of all services and
supports purchased. The statement documents services and supports purchased
by fiscal year - July 1st to June 30th.

e The services are purchased from vendors authorized by the Regional Center.

e The services may include assessments and other clinical services performed at
the Regional Center.

If you have not received the POS statement for 2019-2020, or have questions
about the document please contact your service coordinator.

Please see the annotated version of the cost statement below:

READING THE POS STATEMENT
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LEGEND:

1. Service: Service Code and Type of Service Provided
2, Provider: Name of the Service Provider

3. Rate: Cost Per Hour of Service

4. Cost Per Month: Total Cost for Service Per Month

5. Units Per Month: Number of Hours Per Month

4. Year to Date Total: Total Cost of Service to Date

7. Tetal Units: Total Number of Hours of Service to Date
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INDIVIDUAL COUNT BY DIAGNOSIS

A B C D
FY 2020-2021 FY 2016-2017 Increase from
Diagnosis Summary Individual Count Individual Count 2016 to 2021
Autism 7,107 4,342 64%
Intellectual Disability 7,569 7,521 1%
Cerebral Palsy 353 321 10%
Epilepsy 168 135 24%
Category 5 1,126 570 98%
Other 6,236 5,258 19%
Totals 22,559 18,147 24%
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AVERAGE POS COST PER INDIVIDUAL BY DIAGNOSIS
FOR HISPANIC INDIVIDUALS

A B C D E
Diq;Yngs(,)iios-jr?lzr:lary Individual Count | Total Expenses ':;relrr?gisidcfé: Utilized
Autism 5319 $86,846,262 $16,328 59.4%
Intellectual Disability 4,739 $127,209,525 $26,843 60.7%
Cerebral Palsy 250 $4,625,825 $18,503 58.3%
Epilepsy 103 $1.413,867 $13,727 54.6%
Category 5 758 $10,284,223 $13,568 61.1%
Other 4,657 $16,695,239 $3.585 61.3%
Totals FY 2020-2021 15,826 $247,074,940 $15,612 60.2%
Totals FY 2019-2020 15,869 $164,319,300 $10,355 60.6%
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AVERAGE POS COST PER INDIVIDUAL BY
DIAGNOSIS FOR AFRICAN AMERICAN
INDIVIDUALS

A B C D E

FY 2020-2021 Individual Average Cost Per -
Diagnosis Summary Count Total Expenses Individual Utilized
Autism 1258 $34,730,463 $27,608 59.7%
Intellectual Disability 2257 $112,015,572 $49,630 65.1%
Cerebral Palsy 81 $2,026,131 $25,014 64.0%
Epilepsy 50 $1,764,979 $35,300 71.7%
Category 5 273 $7,219,221 $26,444 63.0%
Other 894 $3,013,315 $3,371 54.9%
Totals FY 2020-2021 4,813 $160,769,682 $33,403 63.6%
Totals FY 2019-2020 4,881 $129,172,495 $26,464 66.0%
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AVERAGE POS COST PER INDIVIDUAL BY
DIAGNOSIS FOR NON HISPANIC OR AFRICAN

A B C D E
FY 2020-2021 Average Cost Per

Diagnosis Summary Individual Count [Total Expenses Individual Utilized
Autism 530 513,112,751 $24,741 56.2%
Intellectual Disability 573 534,138,625 559,579 63.4%
Cerebral Palsy 22 5914,644 S41,575 70.6%
Epilepsy 15 $519,510 534,634 61.5%
Category 5 95 51,118,326 $11,772 63.9%
Other 685 51,965,770 52,870 58.5%
Totals FY 2020-2021 1,920 $51,769,626 $26,963 61.3%
Totals FY 2019-2020 1,805 $43,596,158 $24,153 67.1%
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AVERAGE COST OF PURCHASE OF SERVICES PER

INDIVIDUAL PER RESIDENCE FOR ALL INDIVIDUALS

A B C D E
FY 2020-2021 Average Cost

Residence Individual Count [Total Expenses |Per Individual |Utilized
Out-of-State 1 S5,782 $5,782 24.0%
Home of Parent or Guardian 18,842 $256,565,931 $13,617 55.9%
Independent Living or Supported Living 911 544,103,378 548,412 65.9%
Developmental Center/State Hospital 13 $129,124 $9,933 49.1%
Correctional Institution 65 $750,923 $11,553 60.7%
Community Care Facility (CCF) 1,049 $137,631,429 $131,203 73.4%
ICF Facility & Continuous Nursing 136 53,907,986 528,735 54.8%
Skilled Nursing Facility (SNF) 96 53,018,574 531,443 71.8%
Foster Home, Children 1,287 54,642,301 $3,607 59.1%
Family Home, Adults 49 54,083,434 583,335 73.0%
Psychiatric Treatment Facility 6 5992,145 5165,358 88.7%
Rehabilitation Center 7 378,478 554,068 66.1%
Acute General Hospital 36 51,102,686 530,630 63.8%
Sub-Acute 6 51,211 5202 100.0%
Community Treatment Facility 1 522,470 522,470 69.9%
Hospice 2 527,672 513,836 57.8%
Transient/Homeless 23 5440,432 $19,149 22.1%
Other 29 51,810,290 562,424 73.6%
Totals 22,559 $459,614,248 $20,374 61.5%
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PER CAPITA COMPARISON BY ETHNICITY

A B C D
1 Hispanic Individuals African American Individuals All Other Ethnic Individuals
Avg Cost Avg Cost Avg Cost
FY 2020-2021 Individual Per Individual Per Individual Per
2 Residence Count Expenses Individual | Ulilized | Count Expenses | Individual | Ulilized Count Expenses | Individual | Utilized
3 Out-of-State 1 $5,782 $5,782 23.9% 0 - - - 0 - - -
14| Home of Parent or Guardian_ | 14,439 | $191,292,882 | $13,248 | 57.2% | 3,171 | $51,768,055 | $16,325 | 53.2% | 1,232 | $13,504,994 | $10,962 | 49.8% |
Independent Living /Supported
5 Living 292 $11,545,183 $39,538 65.8% 534 $28,139,098 $52,498 65.3% 83 $4,419,098 $53,242 70.2%
Developmental Center/State

4 Hospital 1 $5,053 $5,053 25.0% 1 $123,044 311,186 | 50.9% ] $1,026 $1,026 97.3%
7 Correctional Institution 22 $247,907 $11,269 59.7% 41 $482,859 $11,777 60.4% 2 $20,157 $10,078 921.0%
|8 | Community Care Facility (CCF) | 286 | $38,438,789 | $134,401 | 77.7% | 543 | $70,461,622 | $129.764 | 74.0% | 220 |$28,731,018 | $130,596 | 67.0% |
9 | ICF Facility & Continuous Nursing 37 $1,086,397 $29,362 52.0% 45 $1,382,914 $30,731 57.5% 54 $1,438,675 $26,642 54.4%
10| Skilled Nursing Facility (SNF] 21 $797,518 $37,977 | 73.5% 44 51,328,663 330,197 | 74.9% 31 $892,393 528,787 | 66.3%
11 FosterHome, Children 691 32,541,962 33,679 63.2% 330 $1,413,704 34,284 56.7% 266 $686,634 32,581 51.1%
12 Family Home, Adults 11 $985,958 $89,633 79.5% =8 $2,890,404 $87,588 71.6% 5 $207,073 $41,415 64.8%
13| Psychiatric Treatment Facility 2 $1,173 $587 100.0% 2 $508,137 $254,069 | 85.1% % $482,835 =
14 Rehabilitation Center 2 $79,838 339,919 82.5% 2 $258,810 $129,405 72.7% 3 $39,829 $13,276 33.3%
185 Acute General Hospital 6 35,019 3837 97 9% 20 $515,308 325,765 58.2% 10 $582,35% 358,236 69.4%
16 Sub-Acute 2 $529 $176 100.0% 1 $101 $101 100.0% 2 $580 $290 100.0%
17| Community Treatment Facility 0 - - - ] $22,470 $22,470 69.9% 0 - - -

18 Hospice 1 $1,109 $1,109 100.0% 1 $26,563 $26,563 56.8% 0 - - -

19 Transient/Homeless 5 31,103 $221 5.4% 18 $439,329 324,407 22.3% 0 - - -

20 Other 6 338,737 36,456 43.5% 14 $1,008,599 372,043 69.4% 9 $762,954 384,773 83%
21 Tolals| 15,824 |$247,074,940| $15,612 60.2% 4,813 |$160,76%,682 | $33,403 63.6% 1,920 |$51,769.626 | $26,963 | 61.3%
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Regional Center Services

How do you receive Regional Center Services?

» A person can qualify for services at any age; however, the person must be
diagnosed with an intellectual and/or a developmental disability before the age of
18.

» Regional centers do not provide support to persons who are only diagnosed with
a mental illness (i.e. depression, schizophrenia), have a learning disability (i.e.
dyslexia, auditory processing disorder), are only deaf or blind, or only have a
speech disorder.

» The primary diagnosis must be an intellectual and/or developmental disability. A
person can be found eligible who is dually diagnosed with an intellectual or
developmental disability as well as other disabilities described above.

» However, if you feel someone is delayed, and are unsure if they would qualify for
SCLARC services, please refer them for an assessment.

Regional Center Eligibility

What makes someone eligible to receive Regional Center services?
» Income is NOT a factor for eligibility.
» Services are provided for free.

» Services are provided regardless of citizenship or residency status - The
individuals we serve can receive services if they are undocumented.
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Regional Center Intake Process

How do you determine if someone is eligible for services from the Regional
Center?

If you would like to determine if your loved one, between the ages of birth to three (3)
years, is eligible for services, or to make a referral to Early Start Intake, contact:

Phone: (213) 744-7000 Ext. 3226
Fax: (213) 947-4115
Email: Earlystartintake@sclarc.org

For ages 3 and above, contact Lanterman Intake at:

Phone: (213) 744-8880 Ext. 3227
Fax: (213) 559-0612

Email: Lantermanintake@sclarc.org

Please call first, do not walk in

» An intake worker completes an initial telephone screening and schedules an
appointment for an office visit if needed. Early Start may schedule an in-home
visit if needed.

» Helpful to bring any documentation that indicates why the person may meet
eligibility criteria, such as:
o Medical Records
o Psychological/Psychiatric Evaluations
o School Records (IEP’s, reports cards, etc.)
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Regional Center Intake Process, Cont..

Intake Service Coordinators have 15 business days to complete an
assessment after the initial request.

» Other clinicians, such as a psychologist, physician, OT/PT, or others may also
assess the prospective client if needed.

» In some cases, an intake worker may observe the individual in the community,
i.e., in school, to ensure an accurate assessment.

» Finally a “Core Staffing Team” comprised of clinicians, managers, and the intake
Service Coordinator will make a determination regarding eligibility.

» For those not found eligible, referrals will be made to appropriate alternative
resources in the community.

For individuals ages birth to 3:

» Cases are reviewed by the Early Start Eligibility Team, which generally takes 45
days to complete

For individuals ages 3 and older:

» The intake process generally takes 45 to 120 days to complete.
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Assessment & Interdisciplinary Team

Who are the people who will be helping the individual you serve obtain services?

» The interdisciplinary team is made up of clinical professionals, subject
specialists and consultants, program managers, and other regional center staff.

» Following the assessment, the Service Coordinator will confer with the
individual we serve, his/her Circle of Support and the Interdisciplinary Team
who will all work together to determine the best plan to meet the individual
needs of the consumer.

Individual Program Plan

What is the Individual Program Plan (IPP) and how does it help the consumer?

» The Individual Program Plan (IPP) helps the family and the individual we serve
communicate; the IPP documents the needs of each consumer at the Regional
Center.

» Service Coordinators conduct Person Centered Planning IPP’s

» A Face-to-Face, in-depth conversation between the individual we serve, his/her
Circle of Support, and the Service Coordinator is used to design an effective plan
to ensure the progress of the individual we serve.
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Person Centered Planning

What is Person Centered Planning (PCP) and how does it affect the IPP process?

During that conversation, the Service Coordinator, along with the individual we serve

and their Circle of Support will:
> Assess the current needs of the individual we serve.

» Assist the individuals we serve in meeting those needs through various generic
and SCLARC funded resources.

» Empower the individuals we serve and his/her caregiver so that the individual

can gain as much control over his/her own life as possible.

» Find ways to increase opportunities for individual participation in the

community.
» Identify individual desires, interest and dreams.

» Develop a plan to turn those dreams into a reality.
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Fair Hearings

The individuals we serve, or their authorized representatives, can utilize the Complaint
and Fair Hearing process in order to make their dissatisfaction regarding eligibility

decisions and/or denial of services known to South Central Los Angeles Regional Center.
What do you do if you need to lodge concerns, grievances and complaints?

» Under the Lanterman Act, found at Welfare and Institutions Section 4500 and
following, consumers of, or applicants for, regional center services or their
authorized representatives have the right to appeal any decision or action of the
regional center with which they are dissatisfied or believe is illegal,
discriminatory, etc. This right to appeal is generally referred to as the Fair
Hearing appeals process. (This appeals process is generally to be used for service-

related and eligibility disputes.)

» An appeal information packet is routinely sent to the individuals we serve or
their authorized representative when the regional center proposes to take an

action without the individual we serve or representative mutual agreement.

» If you do not have information on how to appeal a decision, simply ask your
service coordinator, his/her supervisor, or the Consumer’s Rights Advocate to

send you an appeals information packet.

For more information regarding Fair Hearings, contact:
Tami Summerville

Fair Hearings Manager
Phone: (213) 744-8899
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Fair Hearings, Cont.

> The individuals we serve and/or families who receive and/or apply for services
under the Early Start Program may file for voluntary, impartial mediation or a
due process hearing when they disagree with any action taken by a Regional
Center with respect to identification, eligibility, evaluation, assessment or the
provision of early intervention services. (This appeals process is generally to
be used for service related and eligibility disputes.)

> Title 17, California Code of Regulations Section 50540 also provides a rights-
based complaint process whereby a consumer, or any representative acting
on the behalf of an individual we serve may file a complaint with the Clients’
Rights Advocate assigned to SCLARC.

Office of Clients’ Rights Advocacy
8255 Firestone Blvd., Suite 405

Downey, CA 90241

Tel: (323) 292-9907 // TTY: (800) 719.5798
Toll Free: (800) 776-5746
Fax: (323) 293-4259

Website: www.disabilityrightsca.org
www.disabilityrightsca.org/espanol

> The individuals we serve and families can also lodge concerns,
complaints and grievances regarding the denial of rights and/or services
directly with SCLARC, the Office of Clients’ Rights Advocacy (above) or
with Area Board X at:

State Council on Developmental Disabilities
411 North Central Ave., Suite 620

Glendale, CA 91203-2020

Phone: (818) 543-4631 Fax: (818) 543-4635
Email: losangeles@scdd.ca.gov

Website: www.scdd.ca.gov
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Vendor Codes and Descriptions
Service Data FY 2020-2021

The following list contains commonly used vendor codes by
the Clinical Department. Along with the vendor code, a
description of services provided is included.

This is not the complete list of codes that may be included

on your annual cost statement.
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SERVICE CODE

DESCRIPTION

056 - INTERDISCIPLINARY ASSESSMENT SERVICES

Provide specialized assessment to consumers.

103 - SPECIALIZED HEALTH, TREATMENT, AND
TRAINING SERVICES

Specialized Health, Treatment and Training Services include, but are not limited to: services that
increase or maintain health gastronomy and care of G-Tube tratment for mental illnesses and /or
chemical dependencies, dental hygiene training for consumers and care providers, and

the shipment of medical samples for testing.

115 - SPECIALIZED THERAPEUTIC SERVICES (AGES 3-
20)

Specialized Therapeutic Services include, but are not limited to services necessary to increase o
maintain health and or developmental progress, and, when provided as ancillary to these services
family and or individual education and training, family support and counseling; provider travel]
interagency consultation; and consultation with and training for other involved professionals.

116 - EARLY START SPECIALIZED THERAPEUTIC
SERVICES

Early Start specialized therapeutic services include, but are not limited to: services necessary to
increase or maintin health and/or developmental progress.

117 - SPECIALIZED THERAPEUTIC SERVICES (AGES
21+)

The list of the providers qualified (with appropriate licensure, credentials and one year's|
experience working with individuals with developmental disabilities): Oral Health: Dentist,
Dental Hygientist; Physical Health: Physician/Surgeon, Speech Therapist, Occupationals
Therapist, Occupational Assistant, Physical Therapist, Physical Therapist Assistant, Respiratory|
Therapist, RN, LVN, Nurse Practitioner, Maladaptive Behaviors/Social-Emotional Behavior]
Impairments: Chemical Addiction Counselor, Social Worker, Marriage and Family Therapist,
Psychologist, Specialized Therapeutic Services include: Oral Health Services: Diagnostic|
Prophylactic, Restorative, Oral Surgery; Services for Maladaptive Behaviors Social-Emotional
Behavior Impairments due to/Associated with a Developmental Disability: Individutal and group|
interventions and counseling. Physical Health Services: Physical Therapy, Occupational Therapy,
Speech Therapy, Respiratory Therapy, Diagnostic and Treatment, Physician Services, Nursing
Service, Diabetes Self-Management.

605 - ADAPTIVE SKILLS TRAINING

Vendor possesses the skills, training and education necessary to enhance existing consumer skills.
An adaptive skills trainer may also remedy consumer skill deficits in communication,
social function or other related skill areas .

620 - BEHAVIOR MANAGEMENT CONSULTANT

Designs and/or implements behavior modification intervention services

627 - DIAPER SERVICE

The vendor: (A) Supplies cloth diapers for the consumer; and (B) Provides pick-up, laundering,
and delivery of the diapers to the consumer's home.

672 - EDUCATIONAL PSYCHOLOGIST

Povides evaluation and counseling to assist individuals in achieving more effective educational
development.

680 - TUTOR

Provides the in-home individualized instruction to the individual which is supplementary to, or
independent oif, instruction provided by the classroom teacher.

700 - ACUTE CARE HOSPITALS

An acute care hospital which is validly licensed as such by DHS, and which provides inpatient
care 24 hours per day; or (B) An acute psychiatric hospital which is validly licensed as such by
DHS, and which provides care for the mentally disordered, incompetent persons referred to in
Welfare and Institutions Code, Sections 5000 to 5550.

707 - SPEECH PATHOLOGY

Vendor is (A) a speech pathologist who is validly licensed as a speech pathologist by the Speech|
Pathology and Audiology Examining Committee of the Medical Board of California; and
provides: 1. Diagnostic screening; and 2. Preventative and corrective therapy for persons with
speech or language disorders.

710 - DAY TREATMENT CENTER

Vendor provides services to outpatients at an acute care hospital or acute psychiatric hospital.

715 - DENTISTRY

Vendor is validly licensed by the California Board of Dental Examiners and practices the branch
of medicine which specializes in the diagnosis, prevention, and treatment of diseases of the teeth
and their associated structures.

720 - DIETARY SERVICES

Vendor is: (A) A dietician who is validly registered as a member of the American Dietetic|
Association and who prescribes or modifies a person's diet to meet the person's nutritional needs;
or (B) a nutritionist who evaluates an individual's nutritional needs
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725 - DURABLE MEDICAL EQUIPMENT

Vendor possesses a valid business license, and operates a business which manufactures, individually tailors, or sells durable
medical equipment as defined in Title 22, California Code of Regulations, Section 51160.

742 - LICENSED VOCATIONAL NURSE

Vendor: (A) Is validly licensed as a licensed vocational nurse by the California State Board of Vocational Nurse and Psychiatric
Technician Examiners; or (B) Is a nurse registry from whom the services of licensed vocational nurse are obtained; and (C) Provides
services under the direction of a validly licensed registered nurse or physician.

743 - NURSE'S AIDE OR ASSISTANT

Vendor: (A) Is certified as a nurse's aide or a home health aide by DHS; or (B) Is a nurse registry from whom the services of a nurse's
aide or assistant are obtained; and (C) Provides services under the direction of a validly licensed registered nurse or physician.

744 - REGISTERED NURSE

Vendor: (A) Is an individual who is validly licensed as a registered nurse by the California State Board of Registered Nurses; or (B)
Is a nurse registry from whom the services of a registered nurse are obtained.

765 - PHARMACEUTICAL SERVICES

Vendor is: (A) A person who is validly licensed as a pharmacist by the California State Board of Pharmacy, and who identifies,
prepares, or preserves compounds and dispenses drugs; or (B) A pharmacy which is validly licensed as a pharmacy by the California
State Board of Pharmacy, and which is a facility where medicines are compounded or dispensed.

772 - PHYSICAL THERAPY

Vendor is a (A) A physical therapist who is validly licensed by the Physical Therapy Examining Committee of the Medical Board of]
California and who, under medical supervision, treats individuals to relieve pain, develop or restore motor function, and maintain|
performance by using a variety of physical means; or (B) A physical therapist assistant by the Physical Therapy Examining|
Committee of the Medical Board of California and who provides physical therapy while under the direct supervision of the
licensed physical therapist.

773 - OCCUPATIONAL THERAPY

Vendor is: (A) An occupational therapist validly licensed by the California Board of Occupational Therapy and who, based on the
written prescription of a physician, dentist, or podiatrist, provides occupational therapy evaluation, treatment planning, treatment,
instruction and consultative services; or (B) An occupational therapist assistant validly certified by the California Board of
Occupational Therapy and who provides occupational therapy evaluation, treatment planning, treatment, instruction and
consultative services while under

the direct supervision of registered occupational therapist.

775 - PHYSICIANS OR SURGEONS

Vendor provides professional services to individuals and is validly licensed by the Medical Board of California as a physician
or surgeon.

780 - PSYCHIATRIST

Vendor: (A) Is validly licensed as a physician and surgeon by the Medical Board of California;
(B) Is validly certified by the American Board of Psychiatry and Neurology; and (C) Specializes in the diagnosis, treatment, and|
prevention of mental disorders.

785 - CLINICAL PSYCHOLOGIST

Vendor: (A) Is validly licensed as a clinical psychologist by the Psychology Examining Committee of the Medical Board of
California; and (B) Provides: 1. Diagnosis and psychotherapy of mental and emotional disorders; or 2. Individual and group
testing and counseling in order to assist individuals achieve more effective personal, social, educational, and vocational
development adjustment.

800 - GENETIC COUNSELOR

Vendor: (A) Has successfully completed training in an accredited genetic counseling program at the master or doctoral level; (B) Is
eligible for certification, or is certified by the National Board of Human Genetics; and (C) Advises and counsels persons and
families concerning a genetic and medical diagnosis and the probability that they carry and may transmit genetically determined
characteristics to their offspring.

854 - HOME HEALTH AGENCY

Vendor possessses a valid home health agency license issued by DHS, or meets the requirements established by DHS for providing
home health services, and is primarily engaged in providing skilled nursing services and at least one of the following: (A) Physical
Therapy; (B) Occupational Therapy; (C) Speech Therapy; (D) Medical Social Work; or (E) Home Health Aide Services.
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List of Services
Service Data FY 2020-2021

This is a list of commonly requested services by age group. It is
intended to be a guide for the individuals we serve/families.
Not all individuals we serve and families will be eligible to
receive all the services listed because services, by law, are based
on individual needs. Please discuss your individual needs with
your Service Coordinator.

Page 25 == Ages 0 - 3 years
Page 29 mmmmy Ages 3 - 10 years
Page 32 === Ages 11 - 17 years
Page 35 === Ages 18 - 22 years
Page 39 mmmmy Ages 23 and up
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SERVICES AND SUPPORTS
BIRTH TO THREE YEARS OF AGE

Your child has recently entered the South Central Los Angeles Regional Center (SCLARC) Early Start
Program. We are sure that you have many questions, concerns about what to do next. Early Start

Services are listed below with a brief explanation of the support and when it important for an infant or
toddler

Case Management
» An Early Start Service Coordinator (SC) will be assigned to you to develop the
Individual Family Service Plans (IFSP) and assist the family with arranging
appropriate services.

Assessments
» FEach infant/toddler receives a developmental assessment by a specialist to identify
developmental progress and intervention needs. This assessment provides the family
and the regional center with developmental information that is used to determine the
services and supports that may be needed. As each infant/toddler is unique, the types
of services and supports he/she will need will vary.

Occupational Therapy
» After your child’s developmental assessment is completed, services and supports will

be identified to help with any delays found during the assessment. One option
through SCLARC is the referral to licensed and registered Occupational Therapists
who have years of experience working with children birth to three years of age. For
children with developmental delays or a known physical or mental condition
associated with a high probability of delays, occupational therapy can help improve
their motor, cognitive, sensory processing, communication, and play skills. The goal is
to enhance development, minimize the potential for developmental delay, and help
families to meet the special needs of their infants and toddlers. Your Early Start
Service Coordinator will provide you with referrals of available Occupational
Therapists to address your child’s developmental needs. Parent participation is crucial
so that the family can utilize the activities to encourage and continue the child’s
progress and development.

Physical Therapy

» After your child’s developmental assessment is completed, services and supports will
be identified to help with any delays found during the assessment. One option
through SCLARC is the referral to licensed and registered Physical Therapists who
have years of experience working with children birth to three years of age. Physical
therapy is for the preservation, enhancement, or restoration of movement and
physical function impaired or threatened by disability, injury, or disease that utilizes
therapeutic exercise, physical modalities (as massage and electrotherapy), assistive
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devices, and patient education and training. Your Early Start Service Coordinator will
provide you with referrals of available Physical Therapists to address your child’s
developmental needs. Parent participation is crucial so that the family can utilize the
activities to encourage and continue the child’s progress and development.

Speech Therapy
» Asyour child develops, around the ages of 18-24 months, you may notice delays in

speech and language. SCLARC has a variety of Licensed Speech and Language
Pathologists (Speech Therapists) who will assess and develop therapy plans to
encourage and increase your child’s speaking and communication ability. Your Early
Start Service Coordinator will provide you with referrals of available Speech
Therapists to address your child’s developmental needs. Parent participation is crucial
so that the family can utilize the activities to encourage and continue the child’s
progress and development.

Feeding Therapy

» You may find that your child has trouble swallowing, chewing or refuses many foods
due to texture. If feeding issues are identified, SCLARC may refer you to a specialist
who can assist you as you work with your child. There are Speech Therapist and
Occupational Therapists who specialize in Feeding Therapy. Your Early Start Service
Coordinator will provide you with referrals of available Feeding Therapists to address
your child’s developmental needs. Parent participation is crucial so that the family can
utilize the activities to encourage and continue the child’s progress and development.

Nursing supports
» If your child needs nursing supports, your Early Start Service Coordinator will assist
you with possible referrals. Many insurance companies or specialized services, such as
EPSDT, provide assistance.

Infant Development Services
» Infant Development Services can be provided at home or in a therapeutic pre-school
type setting in which your child receives supports and education to address
developmental issues. The in-home service and pre-school type programs have special
teachers as well as Occupational, Physical and Speech Therapists. Parent observation
and participation provide the family with the skills needed to address the child’s
developmental needs on an ongoing basis and in any environment.

Behavior Services -ABA (Funded if family is exempt from SB 946 insurance
requirement.)
» Behavior intervention services are specialists who provide training and instruction to
assist families, clients and caregivers in developing positive strategies and techniques
to manage behaviors. Parent participation is required!
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Behavior classes
» California Psych Care (Parent Education Classes) offers training classes for parents
held at the regional center to learn strategies and techniques for developing positive
behavior strategies.

Support Groups
» SCLARC can provide resources on existing support groups for individuals/families that
are available in the community. Please contact the Family Resource Center at 213-744-
8882 for more information.

Family Resource Center
» Our center offers support groups and referrals to valuable generic resources. Please
contact the Family Resource Center at 213-744-8882 for more information.

IEP Support from SCLARC Educational Team
» Areferral to our Education Support team can be made for families who may need
assistance with the IEP process and/or getting appropriate services through the school
districts.

Translation
» IPP/IFSP Translation services are available upon request for parents whose primary
language is not English.

Incontinence supplies
» Referrals can be made to assist families with securing supplies available through Medi-
Cal or through SCLARC funding if no other source is available.

Formulas and Nutritional Supplements
» SCLARC will assist families exploring generic resources when there is a medical need
for Formula or Nutritional Supplements. In the event that all generic resources have
been explored and exhausted, SCLARC will consider purchasing Formula or
Nutritional Supplements as the payer of last resort.

Transition

» All SCLARC families will transition out of the Early Start Program by the child’s third
birthday. SCLARC begins the Transition process as early as a child’s second birthday
by providing families with information at the IFSP (Individual Family Service Plan)
Meeting. Goals are developed and included in the child’s IFSP and a transition meeting
is scheduled with the local school district when a child is 30 months but no later than
33 months. Every child in the Early Start Program is referred to the Local Education
Agency no later than 33 months-of-age for an IEP (Individual Education Plan) and
Special Education Services.
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Transportation
» Children o-3 years of age are eligible to receive transportation and related costs

necessary for a child and his or her family to receive services pursuant to the
Individualized Family Service Plan. To the maximum extent appropriate to the needs
of the child, transportation services shall be provided in settings natural or normal for
children of the same age who have no disability. On an exceptional basis, when the
child cannot be transported by family members due to the family member’s illness or
disability, or via public transportation due to the child’s disability, the Regional Center
may provide funding through the use of a voucher or the lowest cost vendored
provider.

SCLARC will also request a sufficient written documentation from the family
demonstrating that the family members are unable to provide transportation for the
child (WIC §4648.35).

211 Services
» Provides help with food, housing, employment, health care, counseling and more.

http://www.211.0rg/ or just dial 2-1-1. They provide information throughout the
United States.

Note: For some services mentioned above supporting documents may be required.
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SERVICES AND SUPPORTS

Young School Age Children
Three years to 10 years

Your child has recently entered the public school system and we are sure that you have many
questions about the supports that South Central Los Angeles Regional Center (SCLARC) has available.
Young School age Services are listed below with a brief explanation of the support and when it
important for an Young School Age Children

Case Management
» A Service Coordinator (SC) will be assigned to oversee the case, develop Individual
Program Plans (IPP) and assist the family with arranging appropriate services.

Crisis Support Services
» SCLARC has 2 crisis response teams (Crisis Support Services and Crisis Response
Project) that provide support when individuals and families are in crisis due to
emotional or serious behavior issues. You can sign up with a team, which we
recommend, before there are problems for on-going support and wellness checks.

In-home Respite Care
» Parents and other family members can get periodic assistance with the constant care
and supervision of the individual to relieve family stress or in emergencies.

Overnight/out of home respite
» SCLARC can provide up to 21 nights per fiscal year to provide support while a
parent/guardian is out of town and unavailable to provide care.

Day Care supports (sometimes referred to as Specialized Supervision)
» Parents who are working or in school full time may be eligible for additional hours to
provide for supervision primarily during after-school hours.

Personal Assistance Support
» Some individuals require someone to help them with community integration. SCLARC
can offer these supports through Personal Assistants. (PA Calendar will be required for
assessment and service will be reviewed for continued appropriateness every 6
months.

Behavior Intervention (ABA services) (Funded if family is exempt from SB 946
insurance requirement.)
» Behavior intervention services are specialists who provide training and instruction to
assist families, individuals and caregivers in developing positive strategies and
techniques to manage behaviors. Parent participation is required!

Page 29 of 75



Social Skills Training
» Social Skills Training classes are time limited classes intended to improve
interpersonal skills, social interactions and increase pragmatic language. Classes use a
detailed curriculum with measurable outcomes. Parent participation is required!
Current IPP is required to complete to Clinical Department.

Behavior classes
» California Psych Care (Parent Education Classes) offers training classes for parents
held at the regional center to learn strategies and techniques for developing positive
behavior outcomes.

Support Groups
» SCLARC can provide resources on existing support groups for individuals/families that
are available in the community. Please contact the Family Resource Center at 213-744-
8882 for more information.

Family Resource Center
» Our center offers support groups and referrals to valuable generic resources. Please
contact the Family Resource Center at 213-744-8882 for more information.

IEP Support from SCLARC Educational Team
» Areferral to SCLARC’s Education Specialist can be made for families who may need
assistance with the IEP process and/or getting appropriate services through the school
districts.

Translation
» IPP/IFSP Translation services are available upon request for parents whose primary
language is not English.

Incontinence supplies
» Referrals can be made to assist families with securing supplies available through Medi-
Cal or through SCLARC funding if related to eligibility diagnosis and no other source is
available.

Behavioral intervention copay, coinsurance, and deductibles
» If your family member receives insurance-funded behavioral intervention services,
SCLARC can help with insurance copays, coinsurance, and deductibles if your family meets
income requirements. (Social Welfare Code 4659.1)
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TRANSPORTATION

>

Parents of children 3-18 years of age are expected to provide transportation to
appointments and activities. The local education agency is responsible for providing
transportation to public or non- public school pursuant to an individualized education
program plan. On an exceptional basis, if the child’s disabilities prevent the use of
public transportation, or the family is unable to transport the child as a result of illness
or disability, the Regional Center may arrange for transportation through the use of a
voucher, purchased bus pass, or by a regional center vendor

SOCIAL RECREATIONAL\EDUCATIONAL SERVICES

>

Effective July 1, 2021, changes to Welfare & Institutions Code (WIC) section 4648.5
restored regional center’s authority to fund camping services and associated travel
expenses; social recreational activities; educational services for children three to 17,
inclusive, years of age; and nonmedical therapies, including, but not limited to,
specialized recreation, art, dance, and music. Speak with your Service Coordinator in
regards to social recreational and educational services. A copy of the social recreation
and educational services policy can be found on SCLARC’s website www.sclarc.org
under the About Us - Transparency webpage.

211 Services
» Provides help with food, housing, employment, health care, counseling and more.

http://www.211.0rg/ or just dial 2-1-1. They provide information throughout the
United States.

Note: For some services mentioned above supporting documents may be required.
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SERVICES AND SUPPORTS
ADOLESCENTS
11 years to 17 years

Your child has recently has entered an exciting and tumultuous time of life - Adolescence - the Teen
Age Years. As a parent, you are faced with many changes both at home and at school. Your child has
moved onto a middle school or high school campus that is overwhelmingly big. Your child is growing
and changing and we know that you need all of the help you can get! Adolescent Services are listed
below with a brief explanation of the support.

Case Management
» A Service Coordinator (SC) will be assigned to oversee the case, develop Individual
Program Plans (IPP) and assist the family with arranging appropriate services.

Crisis Support Services
» SCLARC has 2 crisis response teams that provide support when individuals and
families are in crisis due to emotional or serious behavior issues. You can sign up with
a team, which we recommend, before there are problems for on-going support and
wellness checks.

In-home Respite Care
» Parents and other family members can get periodic assistance with the constant care
and supervision of a client to relieve family stress or in emergencies.

Overnight/out of home respite
» SCLARC can provide up to 21 nights per year to provide support while a
parent/guardian is out of town and unavailable to provide care.

Day Care supports (sometimes referred to as Specialized Supervision)
» Parents who are working full time can get additional hours to provide for supervision
primarily during after-school hours.

Personal Assistance Support
» Some individuals require someone to help them with community integration. SCLARC
can offer these supports through Personal Assistants.

Residential Services
» SCLARC has options for licensed residential homes that provide different services and
different levels of staffing depending on the individual needs. (Referral to Behavior
Consultant will be required to determine level placement needed).
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Behavior Intervention
» Behavior intervention services are specialists who provide training and instruction to
assist families, clients and caregivers in developing positive strategies and techniques
to manage behaviors. Parent participation is required!

Behavior Intervention Co-Pay, Co-Insurance and Deductibles
» If your family member receives behavior intervention services funded by insurance,
SCLARC is able to assist with insurance Co-Payments, Co-Insurance and Deductibles if
your family meets the income requirements. (Welfare & Institutions Code 4659.1.
(Referral to SCLARC’s Medical and Insurance Consultant).

Social Skills Training
» Social Skills training classes are time limited classes intended to improve interpersonal
skills, social interactions and increase pragmatic language. Classes use a detailed
curriculum with measurable outcomes and require parent participation.

Support Groups
» SCLARC can provide resources on existing support groups for individuals/families that
are available in the community. Please contact the Family Resource Center at 213-744-
8882 for more information.

Family Resource Center
» Our center offers support groups and referrals to valuable generic resources. Please
contact the Family Resource Center at 213-744-8882 for more information.

IEP Support from SCLARC Educational Team
» A referral to our Education Support team can be made for families who may need
assistance with the IEP process and/or getting appropriate services through the school
districts.

Translation
» IPP/IFSP Translation services are available upon request for parents whose primary
language is not English.

Incontinence supplies
» Referrals can be made to assist families with securing supplies available through Medi-
Cal or through SCLARC funding if related to eligibility diagnosis and no other source is
available.
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Some Medical Equipment, if no other resources available
» Referrals can be made to assist families with getting needed medical equipment
available through Medi-Cal, other generic resources, or through SCLARC funding if no
other source is available. (Referral to SCLARC’s Mobility Clinic)

SOCIAL RECREATIONAL\EDUCATIONAL SERVICES
» Effective July 1, 2021, changes to Welfare & Institutions Code (WIC) section 4648.5

restored regional center’s authority to fund camping services and associated travel
expenses; social recreational activities; educational services for children three to 17,
inclusive, years of age; and nonmedical therapies, including, but not limited to,
specialized recreation, art, dance, and music. Speak with your Service Coordinator in
regards to social recreational and educational services. A copy of the social recreation
and educational services policy can be found on SCLARC’s website www.sclarc.org
under the About Us - Transparency webpage.

211 Services
» Provides help with food, housing, employment, health care, counseling and more.
http://www.211.0rg/ or just dial 2-1-1. They provide information throughout the
United States.

Referrals to community agencies, events, and other generic resources are also available
through your Service Coordinator and the SCLARC Family Resource Center.

Note: For some services mentioned above supporting documents may be required.
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SERVICES AND SUPPORTS

Young Adulthood
18 years to 22 years of age

Your family member has reached adulthood and looks forward to new possibilities! Many young
adults remain in school until they are 22 years old. When the individual leaves school with a
Certificate of Completion or a Diploma work and day services are available. For all young adults,
future planning is a must. SCLARC provides services that assist our young adults with their future
plans. Young Adult Services are listed below with a brief explanation of each support.

Case Management
» A Service Coordinator (SC) will be assigned to oversee the case, develop Individual
Program Plans (IPP) and assist the family with arranging appropriate services.

Crisis Support Services
» SCLARC has 2 crisis response teams that provide support when individuals and
families are in crisis due to emotional or serious behavior issues. You can sign up with
a team, which we recommend, before there are problems for on-going support and
wellness checks.

In-home Respite Care
» Parents and other family members can get periodic assistance with the constant care
and supervision of a client to relieve family stress or in emergencies.

Overnight/out of home respite
» SCLARC can provide up to 21 nights per year to provide support while a
parent/guardian is out of town and unavailable to provide care.

Personal Assistance Support
» Some individuals require someone to help them with daily living activities, such as
bathing, dressing, and meal preparation. SCLARC can offer these supports through
Personal Assistants.

Behavior Intervention
» Behavior intervention services are specialists who provide training and instruction to
assist families, consumers and caregivers in developing positive strategies and

techniques to manage behaviors. Parent or support staff participation is required!

Social Skills Training
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» Social Skills training classes are time limited classes intended to improve interpersonal
skills, social interactions and increase pragmatic language. Classes use a detailed
curriculum with measurable outcomes and require parent participation.

Support Groups

» SCLARC can provide resources on existing support groups for individuals/families that
are available in the community. Please contact the Family Resource Center at 213-744-
8882 for more information.

Family Resource Center
» Our center offers support groups and referrals to valuable generic resources. Please
contact the Family Resource Center at 213-744-8882 for more information.

IEP Support from SCLARC Educational Team
» Areferral to our Education Support team can be made for families who may need
assistance with the IEP process and/or getting appropriate services through the school
districts.

Translation
» IPP/IFSP Translation services are available upon request for parents whose primary
language is not English.

Incontinence supplies
» Referrals can be made to assist families with securing supplies available through Medi-
Cal or through SCLARC funding if related to eligibility diagnosis and no other source is
available.

Day Services
» SCLARC offers a variety of adult day services that include site based licensed day
programs; community based day programs. Individuals can participate in a variety of
programs suited to their individual needs, such as improving daily living skills,
training in a vocation, volunteering, performing arts, and technology.

Employment
» Individuals can be referred to a Supported Employment vendor who can assist with
job development in an appropriate group or individual job placement. Job coaching
hours can also be funded through DOR and/or SCLARC based on the individual’s
needs. In addition, SCLARC offers Employment Services programs that assist
Individuals to learn job skills that will assist in obtaining a Paid Internship (PIP), with
the goal of seeking competitive employment.
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Independent Living (ILS)

» Adults can receive training in areas such as, shopping, cooking, budgeting,
housekeeping, and self-care skills with the goal to become more independent in daily
living.

*Note: Individual must provide SCLARC Certificate of Completion or High School
Diploma for these services to be funded.

Supported Living (SLS)

» Individuals who reside in their own home may need on-going supports. A supported
living service is an individualized service that is able to provide staff to assist and train
individuals in all aspects of their life. SLS is required to provide 24 hour a day
emergency assistance in addition to on-going supports. Regardless of an individual’s
disability, they are eligible for SLS as long as they have the funds for rent, food and
utilities. SCLARC provides SLS up to 24 hours per day, 7 days per week dependent on
the individual needed support.

Residential services

» SCLARC has options for licensed residential homes that provide different services and
different levels of staffing depending on the individual needs.

Family Home Agencies
» Many individuals want the option to live with a family. Family Home Agencies
provides that option. Individuals can move in with a certified family in their home
with supports. Certified Families receive on-going training as well as supports to
assist an individual to become a member of their “family”.

Personal Assistance Support
» Some individuals require someone to help them with daily living activities, such as
bathing, dressing, and meal preparation. SCLARC can offer these supports through

Personal Assistants.
>
Transportation
» Adult individuals should be assessed to determine their potential for independent
travel on public

transportation or paratransit. If the individual has demonstrated this potential, then
mobility training should be provided. Generic resources for funding must be explored
prior to the provision of funding by the Regional Center.

Driver Training
» SCLARC may assist with the fees for driver education classes if the individual meets
the qualifying conditions; the first 25 hours of classes will be the responsibility of the
individual.
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Self-Advocacy Groups
» SCLARC has a very active Consumer Advisory Committee (CAC) that hosts a number
of self-advocacy groups located throughout SCLARC’s service area. Dates and locations
are typically posted on the SCLARC website. To register you may also contact Desiree
L. Boykin, Consumer(SHOULD WE CHANGE THE WORD CONSUMER) Advocate at

(213) 743-3071.

Some Medical Equipment, if no other resources available
» Referrals can be made to assist families with getting needed medical equipment
available through Medi-Cal, other generic resources, or through SCLARC funding if no
other source is available.

Social Recreational Services

» Effective July 1, 2021, changes to Welfare & Institutions Code (WIC) section 4648.5
restored regional center’s authority to fund camping services and associated travel
expenses; social recreational activities; educational services for children three to 17,
inclusive, years of age; and nonmedical therapies, including, but not limited to,
specialized recreation, art, dance, and music. Speak with your Service Coordinator in
regards to social recreational services. A copy of the social recreation services policy
can be found on SCLARC’s website www.sclarc.org under the About Us -
Transparency webpage.

211 Services
» Provides help with food, housing, employment, health care, counseling and more.
http://www.211.0rg/ or just dial 2-1-1. They provide information throughout the
United States.

Referrals to community agencies, events, and other generic resources are also available
through your Service Coordinator and the SCLARC Family Resource Center.

Note: For some services mentioned above supporting documents may be required.
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SERVICES AND SUPPORTS
Adulthood

23 years and up

Your family member may currently attend a day service or be working, possibly making plans to move
into their own home as well as looking forward to other new possibilities! As adults, many individuals
are striving for independence. For all adults, future planning is a must. SCLARC provides services that
assist our adults. Adult Services are listed below with a brief explanation of each support.

Case Management
» A Service Coordinator (SC) will be assigned to oversee the case, develop Individual
Program Plans (IPP) and assist the family with arranging appropriate services.

Crisis Support Services
» SCLARC has 2 crisis response teams that provide support when individuals and
families are in crisis due to emotional or serious behavior issues. You can sign up with
a team, which we recommend, before there are problems for on-going support and
wellness checks.

In-home Respite Care
» Parents and other family members can get periodic assistance with the constant care
and supervision of a client to relieve family stress or in emergencies.

Overnight/out of home respite
» SCLARC can provide up to 21 nights per year to provide support while a
parent/guardian is out of town and unavailable to provide care.

Support Groups
» SCLARC can provide resources on existing support groups for individuals/families that
are available in the community. Please contact the Family Resource Center at
213-744-8882 for more information.

Family Resource Center
» Our center offers support groups and referrals to valuable generic resources. Please
contact the Family Resource Center at 213-744-8882 for more information.

Translation

» IPP/IFSP Translation services are available upon request for parents whose primary
language is not English.
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Incontinence supplies
» Referrals can be made to assist families with securing supplies available through Medi-
Cal or through SCLARC funding if related to eligibility diagnosis and no other source is
available.

Day Services
» SCLARC offers a variety of adult day services that include site based licensed day
programs; community based day programs. Individuals can participate in a variety of
programs suited to their individual needs, such as improving daily living skills,
training in a vocation, volunteering, performing arts, and technology.

Employment
» Individuals can be referred to a Supported Employment vendor who can assist with
job development in an appropriate group or individual job placement. Job coaching
hours can also be funded through DOR and/or SCLARC based on the individual’s
needs. In addition, SCLARC offers Employment Services programs that assist
Individuals to learn job skills that will assist in obtaining a Paid Internship (PIP), with
the goal of seeking competitive employment.

Independent Living (ILS)

» Adults can receive training in areas such as, shopping, cooking, budgeting,
housekeeping, and self-care skills with the goal to become more independent in daily
living.

*Add Note
Supported Living (SLS)

» Individuals who reside in their own home may need on-going supports. A supported
living service is an individualized service that is able to provide staff to assist and train
individuals in all aspects of their life. SLS is required to provide 24 hour a day
emergency assistance in addition to on-going supports. Regardless of an individual’s
disability, they are eligible for SLS as long as they have the funds for rent, food and
utilities. SCLARC provides SLS up to 24 hours per day, 7 days per week dependent on
the individual supports needed.

Parenting Skills and Support

» Many SCLARC adults are parents or interested in having children. SCLARC is here to
offer guidance and support through Specialized Parenting Skills training and Support.
These agencies have trained staff that will train and support the new parent or parent
to be with pregnancy, delivery and caring for a baby.

» SCLARC also has Family Homes through our Adult Family Home Agencies that can
provide a home, training and support for the mother and child who wish to live with a
family.
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Residential services

» SCLARC has options for licensed residential homes that provide different services and
different levels of staffing depending on the individual needs.

Family Home Agencies
» Many individuals want the option to live with a family. Family Home Agencies provide
that option. Individuals can move in with a certified family in their home with
supports. Certified Families receive on-going training as well as supports to assist an
individual to become a member of their “family”.

*Note: Clinical requires a full year of current medical records to provide a clearance
for FHA homes.

Personal Assistance Support
» Some individuals require someone to help them with daily living activities, such as
bathing, dressing, and meal preparation. SCLARC can offer these supports through

Personal Assistants.
Transportation
» Adult individuals should be assessed to determine their potential for independent
travel on public

transportation or paratransit. If the individual has demonstrated this potential, then
mobility training should be provided. Generic resources for funding must be explored
prior to the provision of funding by the Regional Center.

Driver Training
» SCLARC may assist with the fees for driver education classes if the individual meets
the qualifying conditions; the first 25 hours of classes will be the responsibility of the
consumer.

Self-Advocacy Groups
» SCLARC has a very active Consumer Advisory Committee (CAC) that hosts a number
of self-advocacy groups located throughout SCLARC’s service area. Dates and locations
are typically posted on the SCLARC website. To register you may also contact Desiree
L. Boykin, Consumer Advocate at (213) 743-3071.

Some Medical Equipment, if no other resources available
» Referrals can be made to assist families with getting needed medical equipment
available through Medi-Cal, other generic resources, or through SCLARC funding if no
other source is available.
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Social Recreational Services

» Effective July 1, 2021, changes to Welfare & Institutions Code (WIC) section 4648.5
restored regional center’s authority to fund camping services and associated travel
expenses; social recreational activities; educational services for children three to 17,
inclusive, years of age; and nonmedical therapies, including, but not limited to,
specialized recreation, art, dance, and music. Speak with your Service Coordinator in
regards to social recreational services. A copy of the social recreation services policy
can be found on SCLARC’s website www.sclarc.org under the About Us -
Transparency webpage.

211 Services
» Provides help with food, housing, employment, health care, counseling and more.
http://www.211.0rg/ or just dial 2-1-1. They provide information throughout the
United States.

Referrals to community agencies, events, and other generic resources are also available
through your Service Coordinator and the SCLARC Family Resource Center.

Note: For some services mentioned above supporting documents may be required.
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Meeting Dates
2022 Scheduled Meetings

Here are the 2022 meeting dates for SCLARC Committees and
the Board of Directors
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Exeaive Committee
Meeting Calendar
FY 2022-2023

This: reeting will ke place every (FF montfy, on the 3™ Thirsbyy at G200 pm

Time Location NMemibers

SCLARC - GSM
Jesus Murillo

Virtial Meeting Cyrithia Temes
Virtual Meeting Al Suliemn
Virtual Meeting Ascary Nevano
Vimiad Metig | swwndaCativ

If you are unable to meet, please notify Deanna Corbin at Deannac@sdarcorg or (213) 744-8877.
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Finance Committes
Meeting Calendar
FY 2022-2023
This rwting will faler place every 3™ Wedneseay of every affer month,

Iocation |  Members

SCLARD Legacy
Building
4"H|:r.r

Virtual Meeting
Virtual Meeting
Wirtual Mesting
Wirtual Meeting
Virtual Mesting

If yous e umabile to meet, plesse ity Sarall Cre: ot Sarabegsclanc org or (213) 763-5hg.
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Supportive Services Comnities
Meeting Calendar
2022

This rraefivag 1l toke plove exery 2 Mandyof every other mongh

Time Location Members Emalil

; Weathran vahoo. oo
G000 — 7 30 pm Virmual Mesting Wanda Cadhion
Tl Rl sciciae Bnmnozs 160 yahoo cony
Aped 11, 2022 ; 3
Sl bviorades Suorale: 9 auad cony

2012 Mapprecont 27 gl oo
Fma13, Magah Ochoa .

Angust & 3022

Diana Hocria Dranoh i eckca org
Clctober 10, 2002

Devember 12, 2022

I vou are unabie (o meet, please notfy Kiara Lopez ot Riarald sclareorg
(213) 74454200,
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Recruitment & Training Committee
Meeting Cak::%ar
FY- 2022-23

This meting will take place every ather month, an the =™ Moy of every other month

af B eI

Members

Eril

Cynthia Torres

T

T ol

Ashhie Sullivan

Astdewyliivan'a vikod oom

Ana Dasdlva

bh‘!h‘lt"—"-‘ et e S o

Mayra Morales

Petwrmaneahes FOfRgreail o

1F youi e urabile to naeet, plesse notify Deanna Cortun o Deannec@eriane g or (213) 744-8877.
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MCCLANEY FAMILY RESOURCE CENTER

Navigator Program

Providing Support, Assistance & Solutions

Early Start &
Regional Center

Assistance with intake and
services for early intervention
and Regional Center support

through the IFSP and IPP.
THE McCLANEY
Family Resource Center
The McClaney Family Resource Center provides support for families of ke ol S
the South Central Los Angeles Regional Center (SCLARC).
Strategies and guidance that
Our new Navigator Program offers assistance to parents and caregivers support ﬂlelgg\s"ek)p ment of
to help navigate through and connect them to free community resources
and much-needed services such as SSI, IHSS and IEP support.
Community
Resources

Training and referrals for
services available in the
community to support
families.
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SCLARC New Parent Orientations
Held the First and Third Tuesdays of Each Month

The New Parent Orientation is for new parents whose loved ones were found
eligible to receive regional center services. You will learn how to navigate the
regional center system, your role in your child’s success and get answers to some
of the questions that you have.

The New Parent Orientation is held remotely (via Zoom) on the first Tuesday
(English) and third Tuesday (Spanish) of the month from 10:30 am - 12:00 pm.
Please contact Erika Anguiano

Enhanced Case Management and Disparity Supervisor, at 213-765-3882 or email
her at ErikaA@sclarc.org if you have any questions.

English Spanish
April 5%, 2022 April 19, 2022
May 17, 2022

May 3", 2022

June 7, 2022

July 5%, 2022
August 2", 2022

June 21, 2022
July 19", 2022
August 16", 2022

September 6, 2022 September 20", 2022
October 18",2022

October 4", 2022
November 1%, 2022

November 15", 2022
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Self Determination Program

Canauccine - fotiee P Hot Doy _ k.
- -

L

GET STARTED

Contact your Service
Coordinator for a schedule of
upaoming informational
sassions

Join the SCLARC SOP Mailing
List to lentn about upcoming
meetings and trainings - emall
SelfDetetmination@sclarc.org
ot call 1-833-726-2721 and
leave a message

Self Determination allows you Start 'OIOB'ChiﬂQ Person-
SEL to control a budget to pur

chase Conterod Planners,

LSRR, AN Independent Facilitators, and
DETERM'NAT'ON :T'“:cvign'r”f :r‘: ;"3“ (;:‘5 Financial Management Service
GIVES YOU ST ) providers

your services and how much

CHO'CES you will pay for them

0 you want more flex
j’,!r" ‘_(;-x_‘;' nt
Jervic To work with
rant providers?? Access
alfrecreati
The Self Determ ‘rogram
(SDP) may b y

7.
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Parent Advisory Committee (PAC) Groups

Angeles Por Siempre Unidos (Cudahy)

Parent support group for families with children diagnosed with all qualifying regional
center disabilities.
The group offers different socializing activities for parents such as karaoke, dancing,
walking in the park (with social distancing), playing bingo, and playing loteria via Zoom.
Meetings are held on Mondays and Wednesdays from 4 pm to 6 pm. Also, on Tuesdays
and Thursdays from 6pm to 8 pm via Zoom to play bingo and loteria. Lastly on Fridays
from 8 pm to 10 pm via Zoom to sing.
Meetings are held at 4835 Clara Street Cudahy, CA 90201.
Contact for more information:

o Amanda Arambula — (562)608-7739 —amanda.arambula@gmail.com

o Javier Munoz —(323)761-3966
Spanish speaking group

Angeles Sin Limites (Downey)

Parent support group for families with children diagnosed with all qualifying regional
center disabilities.
Meetings are held every 3™ Tuesday of the month from 5:30 pm to 7:30 pm via zoom
(due to pandemic)
Meetings were held (prior pandemic) every 4t Tuesday of the month from 10 am to 12
pm at the Community & Senior Center Barbara J. Riley — 7810 Quill Drive Downey, CA
90242
Contact for more information:

o Herlinda Rodriguez - (562) 413-4377 — hrodriguez60@yahoo.com

o Maria Leonor Dimas —(323)369-6370 — mariadimasl@verizon.net

o Maricela Donate — (562)746-5249 — donatemaricela@gmail.com
Spanish speaking group

Autism Advocates in Action Support Group (Carson)

Parent support group for families with children with autism.
Meetings are held every 3rd Saturday of the month. No meetings in November and
December due to holidays.
Meetings are held via Zoom and at the City of Carson Library - 151 E Carson Street
Carson, CA 90745
Website: https://autismact.org/
Contact for more information:
o Renita Verner - (562)857-4300 - autismadvocatesapp@gmail.com
English speaking group
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Bugle Horn Autism Support Group

Parent support group consists mostly of families with children and adults with autism,
but all disabilities are welcome. Families participating come from 4 different regional
centers (Westside, SCLARC, Lanterman, Northern).
Meetings are held every 2" Monday of each month from 5 pm to 6:45 pm
Meetings are being held via Zoom (due to pandemic)
Contact for more information:
o Florence Bracy —(323)574-0862 — bracyflorence2013@gmail.com
English speaking group

Down Right Blessed (Downey)

Parent support group for families with children diagnosed with all qualifying regional
center disabilities.
Meetings are held every 1%t Wednesday and last Thursday of every month (unless there
is a major holiday).
Meetings are held via Zoom (due to pandemic). Prior pandemic were held at Knights of
Columbus Hall - 11231 Rives Ave, Downey, CA 90241
Contact for more information:

o lIrene Cortez — (562)607-2100 — soyirene74@gmail.com
English and Spanish speaking group

Hub City Autism Network (Compton)

Parent support group for families with children with autism. They host events
throughout the year.
Meetings are held at 830 S. Mayo Ave Compton, CA 90221
Website: www.hubcan.org
Contact for more information:
o Consuelo Evans — (424)242-3899 - hubcityautism@gmail.com
English speaking group

Shining Again (Downey)

Parent support group for families with children diagnosed with all qualifying regional
center disabilities.
The group offers karaoke, flokorico and hip hop dancing.
Meetings are held on Fridays from 4 pm to 8 pm on a weekly basis
Meetings are held at 11233 Woodruff Ave Downey CA 90241
Contact for more information:
o Adriana Torres — allshiningagain@gmail.com
o Socorro Rios — cocorro62@gmail.com
o Lupita Solorzano - lupitaestradam1@gmail.com
Spanish speaking group
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Shining Stars Foundation (Downey)

e Parent support group for families with children who have services with SCLARC.

e The group offers karaoke, community presenters for parents and other social activities
for SCLARC consumers.

e Meetings are held every Friday from 6 pm to 10 pm. Due to pandemic, there are
currently no meetings being held as of now.

e Meetings are held at 12456 Bellflower Blvd Downey CA 90242

e Contact for more information:

o Luz Curiel - (323)804-9315 - Luz.curiel@hotmail.com
e Spanish speaking group

Un Paso Mas (Huntington Park)
e Parent support group for families with children diagnosed with all qualifying regional
center disabilities.
e Group offers various presenter and topics covered.
e Meetings are held every Friday from 9 am to 11:30 am
e Meetings are held at 2621 Zoe Ave Suite C Huntington Park, CA 90255
e Contact for more information:
o Emma Orozco - (323)819-4164 — emmaorozco@gmail.com
o Ceci Granados — ceciarispe2017@gmail.com
e Spanish speaking group

Unidos con Misién y Poder (Downey)
e Parent support group for families with children diagnosed with all qualifying regional
center disabilities.
e Meetings are held every 2" Thursday of the month
e Meetings are held at 7360 Foster Bridge Blvd Downey, CA 90241
e Contact for more information:
o Gledy Aceituno —(323)717-2853 — gledyaceituno@aol.com
o Blanca Martinez — (310)748-9715 - weloveourpumkins@yahoo.com
o Amada Reyes —(562)842-7178 — ammycolorado64@gmail.com
e Spanish speaking group
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SCLARC’s Website

A AN

Our website is mobile friendly and so easy to navigate. We have the following features
available:

A "Contact Us” form that the community can use to send us messages when they have
questions or need help.

Event calendar that is updated with upcoming meeting dates, workshops, frainings and
more.

The McClaney Family Resource Center web page is integrated with our SCLARC site
making it easier for families to find information and events from the Family Resource
Center.

Check out our website, visit us at www.sclarc.org!

| need help
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DISPARITY SPECIALIST POSITION

/ Erika Anguiano, Disparity Cose Manogement 3pedialist, ErikoAS sciorc.on of 1-213-T45- 3882 \

=  Colloboroteswiin SCLARCS porent suppot groupswawiinin e Comimunity.

=  Partners and Colloboroies with SCLARC s Manigoior Program.

= Aszisiiendce Coordnoions 1o improve POS funding of sendoes.

= Prowvides hands-on raning 1o soff regording cose manogement, POS policies and sendce delheny.

=  Provides cooching toTeam Leoderswiih resching issues and pronding changes and updotes o
protocolsand processes.

= Colloborotes and communicoienadn wvendor 1o enoure efficient sendce deliveny and pronides
odditional support 1o individuals and el fomiles.

= |5 @ Ligison behaeen vendors, Communimy senioes and lendoce Conrdnotors for processing
employment POS sendces.

=  Focilitates, regeonds toquesions, conducts Fainings and poricpoiesin all aspectof the lelf
Ceterminaficn Progrom; primarily for cur Spanish spealdng families.

= Prowvides full foloaup 1o issues and concems from porents of vendors.

= Monitorsthe crmnelp@sciorc. o emdail and e SCLARC s casemanagement nelpiline: /

1-833-725-2721.

PERSON CENTERED THINKING

Person Centered Planning helps plan an Individual’s [ife and identifies the
supportsand needs for the individualto sustain independence:

* Person Centered Thinking Development
* Focus on Individual's needs
» Refer toindividual by name, reframe from using “Consumer”
* |PPreports become more personalized
» Person Centered Thinking Tools
One Poge Description
Whatisworking and notworking

3 |
PERSON-CENTERED THINKING TRAINING

+  SixPerson Centered Trainers and Two Spanish speaking staff currentlyin
training (Trainersrepresent Department of Case Management,
Community Services Department, and the Clinical Department).

* The first 1 &-hour English Person-Centered Parent Training via loomis
scheduled to beginin late May 2021.

*  The first 1 &-hour Spanish Person-Centered Parent Training via foocm is
scheduled to begin in July 2021.

Rafarto supplementa motesal forupooming toining dotes,
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PERSON-CENTERED THINKING TRAINING
( )

* English and Spanish 2-Hour In-Person-Person Centered Parent Trainings
scheduled toresume in Fall of 2021.

* Regional Center Staffincluding Mew Employees participate ina 2-Day
Person Centered Thinking Training.

« Yendorsand SCLARC Consultants attend a 4 Hour Person Centered
Thinking Training.

. J

REeT T GO ST TRONSIMON MO LD T G T

o supplementa matenal for upoorming toining dotes.

s
SELF DETERMINATION PROGRAM

[ The program is scheduled to open to all SCLARC Individwals on June 7, 2021 \

Hew volmtary Service Delivery Sysiem: allocws parficipants the opportunity 1o have more
conirolin developing ther service plans and  selecting service providers 1o better meet ther
needs.

The Lanterman Act kays the ground-work for seff-getermination by including 5 principals 1o guide
he program:
=  Freedom - 10 exercise the saome righis as all citizens
= Awthority- Control of thelr own budget to purchase needed sUpports.
=  Support - Organize resowrces that are life ennancing  and meaningful.
=  Responsibility - Tne wizse use of putlic dolors
\ Confamafion - Tve important role that individuvals play as thelr own self-odvocaote. /

-
SELF DETERMINATION PROGRAM

/ SCLARC's Ongoing SDP Activities \

= BrWWeslkly frainings for S=rvice Coordinators
= hdordhily 3DP Trainings offared 1o Fe commmunity in English and Spanish, via Ioom

- Partnership widh FOLRC {Sarted Janwary 2021] to provide frainings [ia Zoom)| in Spanish fmifout

transhotion] on warous aspecisof e S0P prooess.

= “Tleet and Grests™ in English ond Spanish for Independent Focifaions PCPs and FIVE ogenciss
= homtinly S0P Criendarfions offersd in Bnglish and Spanish

= |mFall of 2020, staff wers frained 1o proside ofendation indpanish feddout ranshofon) .
- Staff trained to conduct budget fSpending plan meetings in Spanish it ot onskofion).
- Initficied the 3aif Determinafion Condoct Project
- Swery wnirt has designated 1 English-ge=alking and 1 Spanish-Ipeaking Service Coordinator to e trained in

e SDP procass.
= Training all 3=rvice Coordinators on 50F fo decrease disparities

\ Added SDP in English and Spanish 1o Mew Porend Ohendotions ‘/
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RESPONSE TO THE PANDEMIC

In dcerc h of B0, Gowemar Mewsom dedoned ond impemenied o Siole of Emargency I esporse 1o he OOVIDAF
PFondemic. Regionol Camens wane subascuanly proviced wih drec ives fom e Deporimaent of Deveopmenicl Serices

|DoSIckyaing regional camens Seblly 1 Betier serve ond support ndvicuckfomiles Sumng he cusrening 1o mainicin har
heahh cnd sotety. N esEorse, SOLARC madiied our debvery of sardc a3 1o promode he Hachh ond 5otety of he ndvicuck
W saree dung he poncemic.

Inreased servboos and mode R eodker for individoals fomilles with recoiving e foilowing C1F services and supponis:
Funcing of Dicpens
Increase in Resgpie Hous
Increcsed Penoncl Asskicnc e/Spedoioed Suparion o cssit wih remode leaning, iock of oy progromiming,. ond wih
chid-cane ond behovionzl cholenges
InCreasmd LV Resphie Hous
Corsidened Poricipont Direcied Serdces for IV Moods
InCrecsed Supporive Ling Senicas Hous
Increased Indepandent Lving Sericas
Corminued undng of wencos who prosiced remode erdces
Funding of Alemoive Services
Frovicad Geananc MondPDS undad Sendcas ond Suppars Tnough fiends of SCLARC and G
ModRed pioc emant prodec ol 1o meet COVID-7 sk Reofin ond sotety siole Quicaeines |sungae picoamars|

Erviiriadd woccimaicn dala ni Smerl Cher
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RESPONSE TO THE PANDEMIC

CONDUCTED WELLMESS COWVID 17 CHECK-IN AND FOLLOW-UF \

SOLARE sl wwieris gt s cotriiacs] ol i sreies] g SOLARE 1 o i o i vl By et s prcrachis (iolerw wgd el
ETACET Ch

Arrucd ool Ghon ey M rpp e bk vn o, oo e 1w (or s s cormrue e e wib (o o sraned o
b ] e et

CONDUCTED COVID 1F VACCIMATION WELLMESS CALLS AND FOLLOW-UP

S sl e et o coorices ol lorrien et Brp SOLARNT o oo 1 or e well By ool o proeacks s e
b (or o who cre slgbke o e accrcy st
Fromvichind rerapericion srvicen § reseckecd lor am rcivicodl 0 occsne. O wecnaien ik
LA prrachec] sty belers (o el cee werkers cred b rckaciuoh s By SOLAC
SOLARG mpkrraried o Yoo Sl O aaTied By tlrgpedl SOLARC il o provicks b (ollowing acEgee i
- Cemias] i veccnssipScarc oy and phone mumbsr (21 519008
Cimeach S mchacooh o b (ol
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e
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\ |HCI] Jurveys 10 assistwaiih improving regional center senvices

CUSTOMER SERVICE AND COMMUNICATION

/- SCLARC CUSTOMER SERVICEIMF ROWEMENTS: \

=  Opened louth Gote Office 12226 Gaorfield Ave., South Gaote, CA 90280

= Completed an Individeaol and Family Jursey

=  Lownched 3CLARC's Helpline and Cose Manogement emdail in response o
communication issuves between familles and 3CLARS staff

=  lLownched 3CLARC's Fomily Portal Application in response toimproving service delivery
and communication deliveny Wi indnidueals ond families

= Dewveloped and implemented the vse of 3eamiess documents to allow safe
communication of cose manogement documentation with fomilies

=  lLownched 3CLARC's Vendor email dedicoted to vendors in order 10 assist with vendor
ssues and improve senvice deliveny 1o ouwr individuals and families

=  Updoted SCLARC's List of Senvices (fownd in the supplemendol martenal guide on poge 18]

= Encowaoge theindividuals and families we serve to parficipote in Mafional Core Indicotors




STAFF TRAINING

-

s s s s s ow

Frogram IWianogers oftend Leodership Trainings and monthly Ionogement Trainings
Hewe S=rvice Soordinators receiee 12 wesls of ofendation and {raining

All 3=rvice Coordinators receise monthily cose manogement faining

Iontinly Caz= Monogement 101 Refrashers

Continwed Clinical Trainings

2-Diy Parson Canhened Thinidng Training for rewe Staff

Umitt levse] drgiinings wifh regards to policy updates and deparimental changess

SCLARD continues do hire Service Coordinators

SCLARC continues 10 work towards building staff skills and copacity. \

FREGUEMCY OF STAFF TRAIMNINGS:

RECRUITMENT:

=  Helps Reduce Cassloods

\ = |mprowes Sarvice Defvery and Customrer Serdcs /

o

PURCHASE OF SERVICES

\

Yeary updates to the it of services funded by SCLARC.

Confinue o provide Gapfunding for ABAS Therapies.

Confinue foimplement Perscnal Assistance/S pecigized Supervision Policy.
Independentliving Skils increase in hours based on individual nesd.

Prowiding Gap funding for Adapdive 3kl Training and Sccialzation Skills Training
Policies.

Rewviewing of nursing hours for LVN Respite cars baosed on respite grid and needs
assessment.

Note: Certain services mentioned above require Clinical review of curent medical
records and/or curent Individvalized Edvcafion Flon. _/

5 |
IMPLEMENTATION OF PREVIOUS POLICY CHANGES
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Respite and Perscnal Assistance policy allows for o worker 1o be anyocne \
who qualifies age 18 and overthe parent chooses (except the

parent/main caregiver) promoting self directed services.

Confinue toreview LYN respite excepticns on a case-by-case basi.
Confinue o provide ocne on one assistance for individuak interested in or
akeady attending a Colleges/University.

Fund tailored day services for individuak hawing difficulfies identifying o

day program.

Implementation of the Employment Frst Policy. _/




-
CHALLENGES

+  Misguided information shared in the community regarding services. \
+  Eeluctance toshare documentationwith Begional Centerin
orderto conduct an appropriote needs assessment.
+  Hesitancy to utilize Generic Besources.
+  Hesitancyto disclose Generic Besource utilization.
+  [Delays in the certification of Respite and Personal Assistance workers.
+  Individualffamily does not know who their3C or Program.
Manager are and do not hawve any contactinformation.
+  Self Determination Program (3DF) Participants hesitation with mowving
forward in the program.
¢ Rervicerequests are not based on needs.
+  Family should help identify IPP Service Qutcome goals and how

\ theservicesrequested will help attain those goals. /

7 |
THE LANTERMAN DEVELOPMENTAL DISABILITIES SERVICES ACT

/_ zeneric Resources Reminder \

Regional centers hanee a mandate not only to seree persons wiih developrmendal disabilfies;, but 4o provide
sendices in the most cosi-efecihe manner possible. We are requined by the Landherman Act o wse all ofier
resounces of genenic resources first before wsing regional cendher funds.

A genaric agency is one which has a legal responcibilidy 4o serse all rembers of he general public and receives
public funds for providing thoss sandoss

welare and Institvtions Code 46444
“This Irmemcl process shol ersune odhenence wih Secencl ond siode 0w ond reguicion. ond when puchosing senices ond
suppork. shol ereue o of e Solowing:

|1) Confommance wih e regional coemers puchose of senvice polickes, o5 opproved by e deporment pusucnt o
subciviion |d] of Scion 4434,

2] Ueodon of genenc services ond suppark when cppnopicie.
\B‘Jl:\clcn 2 oTheT Sericos ond SoWces of Unding o comaned In Seclion 4657 /

THE LANTERMAN DEVELOPMENTAL DISABILITIES SERVICES ACT

Generic Resources Reminder

Cal. Code of Regs Title 17, section 54302

{31} "Generic Agency” means any agency which has a legal responsibility to ssrse all memibers of frve genenal

pubilic and which is receiving public funds for providing swoh sendioes;

{32) "Genmnic Support |s]” means volundory sendios orgonieotions, commesrcial busine-oss, non-profit organieots
reRric mcies, and similor endifes in e commnity whoos services and ucts are regulorty awaikables 4o

thiose msmibers of the general pulblic mesding tremrn. [hess ore brood dafinrdions fod ncludes school, 351

incurance, loroies, YIACA =4c.]

4448 Subdivision [a)s)

Im onder o achizwe the sioted objeciives of a consumer s indnvidiual program plan, the regional cender shall
conduct octivities, inchading. but nod linfed 1o, all of he following:

{a) S=curing reeded services and o 5.

{8} R=gicmal center funds shall ot be weed o sspplandt e budget of an ogency that boas o legal responsibiliy
1o serve all memibers of the genenal public and is receiving public funds for providing those services,
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e
THE LANTERMAN DEVELOPMENTAL DISABILITIES SERVICES ACT

/ Generic Resources Reminder \

445% Subdivision (a}-{e}

(g} Bxcept os oherate provicded in subdhiion |B] ar |2, e regional cemer shol ideniy ond pusue ol possiie

sorces of Unding far corsumans recaking regional camer services. These sowces shal ncude, but notee Imbed o,

Eodn of The Sokowing:

(1) Govemmenicl aroher eniies or progroms recured jo provide or poy he costof providing serdices. including

MocCol Modicone, the Chilon Heohh ond Medic ol Progrom Sor Unformn Servicas. school disiic k. ond Sedencl

sppiemenicl secuth Noome ond e siole Suppiemamiony prognom.

(Z) Pivcie eniies, 1o e modmum axdent hey are kobie for he costof serdces, oid, eucnce, ormedcal

omiionoe o he Conumer.

(b} Ary reverues colecied by o regional cemer pusuont o e secionshol be cppled ogoret e costof serdces

pior o s of regional cerer unck for hose serdices. The revenue shal not resull in e reducion in e regional

camers puchome of serdces budget, exceptas i reioies o fedenl spplemanicl secuty ncome and e siole

SUDEATLHTICrY ErOgRem.

{c) Efecive Ly 1, 2007, notsisicndng  ony ofher kw arreguicion, regional cenders shal notpuchose ony serdce

ot woud othorate B ovolcbis om MedCol Medconz, e Chilon Baeohh ond Medical Progrom Sor Unifomn

Serdces. InHome Suppor Sendces. Colfomic Chidren's Services. pivale Ieucnce, or o heclin_cone sendce plon

when o corsumerar e fomily meek he crienc of e coveroge but chaases not o pusue hat coveroge. 19, an July
@?.: regianal ceners pachosng hat serdce o3 port of @ comama s indviducl  program gien (IPF), he

pronbdon shaol fcke afact on Ooiobar 1, 2007,

& |
THE LANTERMAN DEVELOPMENTAL DISABILITIES SERVICES ACT

/_ Meeds assessment when providing servicesreminder. \

welare ond Instihrtions Code 48445,

*|a} e planning process for e individual progrom plan descibed in Section 4646 shallinciude ol of
the follaadng: |1 ) Gomedng infommafion and conduciing assessments 1o delamine e iife goals,
capatilfies and srengins, preferences, Bomers, and CORCEs of proclems of e personwin
developmenial disobilifies. For chidrenwith develbpmeniol disobiffies, this proces should include a
review of e srengins, preferences, and needs of e child and the famiby unit as awhole.
Azssecgments shal be conducied by qualifiedindidduals and perfomed in nofural enronments
whenever positie. Infomarfion shall be foken from e consumern, e conmimer s porents and other
familhy memizers, the consumer’s friends, odvoooies, ouhorzed representaiive, if applicable, providers
of services and su and oiher noEL”

- J

-
IPP SERVICE OUTCOMES

Winat is your desred outcome for vour lowved one? \
Winat is the main goal?®
Wiy are you requesting a porficular senvice?

iervice Coordinotors need fo hove a better understanding of wihy the senvice is being
requested and the gools the family is trying to ochiewve in order 1o identify the appropriate
service.

For example:

Family s reguesting Independent Living Skills services for a 16-year-old child. L3 would not be an
approphate service and does ot meet 3CLARC's Purchase of Service Policy since the child is
under the age of 18 and confinues 1o be enrclied in school. Policy requires that individual be 18
yeors and older and no longer enrolied in school. In this cose, if the goal is to have the
individual goin independence, 4 service such as Adopiive Skills Training would be the

({mmmnﬂeﬂ service 1o meet his/her needs. /
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COMPARING AUTHORIZED SERVICES

POS AUTHORIZED - FY 2017 vs FY 2021

3180,000,000
140,000,000
3120,000,000
3100,000.000
380,000,000
360,000,000
340,000,000

e —- -
20

Independern Ry LY Respite Pemaral Dy Service
Living Skills A rioe
wPOS Audored 2017 | 53.911,588 2280311 518,843 482 Sr&2 572 550,223,125
nPOS Audarioed 2021 | 315,282,145 L2 077497 317,292 425 395,879,706 135,380,073

Page 67 of 75



POS PAID - FY 2017 vs FY 2021

590,000,000
380,000,000
710,000,000
610,000,000
550,000,000
340,000,000
330,000,000
220,000,000
510,000,000
il

hdcpmd-crﬂ LvH F!m'.rlc Perrsaral Drary Serwics

Living Shills Assistarce
m POS Paid 2017 33,156,349 31,962,219 312,747 441 356,945 $35,938,360
m P05 Paid 2021 | §11,778.730 SHE, 238 938 510,706,405 555,486 411 64,180,600

POS NOT USED - FY 2017 vs FY 2021

80,000,000
370,000,000
80,000,000
£50,000,000
340,000,000
530,000,000
320,000,000
510,000,000 =
=0
ndependent L".-'N Flaside Pamsarnal Dary Servioe
Lirvirig Skill= A e
- PGSB}QT?Lbcd 3755840 3940 892 3391561 173 E2T 314,284 785
" PDS;;;LI:md 53,503,418 355,838,559 58,588,420 340,333,245 571,199,473
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PARTICIPANT
CHOICE
SPECIALISTS

*Develop and implement an cutreach and fraining
plan for diverse communities and obtain input from
stakehclders about the effectivensss of the
cutreach, fraining and other strategies. The plan shal
encompass informaticn aboutal participant
directed service opficns, including 0P, [WE&ICode
section 4585 8(r){2)]

Complete additicnal reviewof participant budgets
which exceed a specified threshold and use the
information in aggregate toidentify additicna
fraining, program guidance, and verificationof
compliance with state and federd requirements.
[WaI Code section 4585 8(r){5)]

«Work with eligible individuak served andther
families to apply for Medi-Cal. [WEAI Code secticn
4585 8 {4]]
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szt the Self Determination Local Advisory
Committee with cocrdinating meefings,
including posting meetfingagendaon
SCLARC Website and ditibufion of other
mesting nofices.

= Provide subject matier suppertincluding
technical asistance, guidaonceand 11o 1
consultaticn and showing through
demonsiration the process or proceduresio
support transition in PDS andthe S0OP.

*Maintain necessarny records on each
program to ensure compliance with
regulatory guideliines, including monthly
reports to DDS, 3eff-Determinaticn Loca
Advisory Committee and Board of Directors.

*Work closely with FMS, Person Centered
Planners and Independent Faciitators fo
streamiline processes, and existing systems.

PARTICIPANT
CHOICE
SPECIALISTS

&)

000
21



PARTICIPANT CHOICE SPECIALISTS

SCLARC will have 3 Participant Choice Specialist Positions; two dedicated to Case Management and
one to the Fiscal Department. The role of the Participant Choice Specialist includes the following:

e Provides information to regional center staff, individuals served and families about all
Participant Directed Service (PDS) options, including state and federal regulations that
determine allowable and non-allowable use of Self Determination Program (SDP) funds.

e Conduct training for regional center staff, including Service Coordinators and those involved in
the fair hearing process, as needed, about the principles of self-determination, how services are
obtained through SDP and the rights of SDP participants. Training may be provided in
conjunction with the local volunteer advisory committee. [Welfare and Institutions (W&I) Code
section 4685.8(r)(9)]

o Meet SDP enrollment targets and benchmarks. [W&I Code section 4685.8(r)(1)]

e Expand awareness of Participant Directed Service options through efforts to identify concerns
and barriers to enrollment, reduce identified barriers by providing information and training to
individuals served, families and providers about Participant Directed Service options.

e Develop and implement an outreach and training plan for diverse communities and obtain input
from stakeholders about the effectiveness of the outreach, training and other strategies. The
plan shall encompass information about all Participant Directed Service options, including SDP.
[W&I Code section 4685.8(r)(2)]

e Complete additional review of participant budgets which exceed a specified threshold and use
the information in aggregate to identify additional training, program guidance, and verification
of compliance with state and federal requirements. [W&I Code section 4685.8(r)(5)]

e  Work with eligible individuals served and their families to apply for Medi-Cal. [W&I Code section
4685.8(r)(4)]

e Assist the Self Determination Local Advisory Committee with coordinating meetings, including
posting meeting agenda on SCLARC Website and distribution of other meeting notices.

e Provide subject matter support including technical assistance, guidance and 1 to 1 consultation
and showing through demonstration the process or procedures to support transition in PDS and
the SDP.

e Maintain necessary records on each program to ensure compliance with regulatory guidelines,
including monthly reports to DDS, Self-Determination Local Advisory Committee and Board of
Directors.

e Work closely with FMS, Person Centered Planners and Independent Facilitators to streamline
processes, and existing systems.

o  Work closely with contractors awarded grants, and engage community outreach through fairs,
electronic communications, social media and events with partnering agencies.

e Assist the Self Determination Local Advisory Committee with managing any SDP Program
Allocations.

e Respond to emails and phone calls from community members and others regarding PDS and
SDP.
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SCLARC Directory

Souwth Central Lox Angeles H'.l_r,lmrmr Cenier
FH00 5. Western Ave
Los Angeles, CA *0018
{213} 744-7000

www SCLARC. org
Executive (ffice Administrative Services
Dexter Henderson, Chiell Executive Officer Kyla Lee, Director
[213) T44-Byaz {4171 313-6280
DexterHisdarcorg Eylalmsclare org
Robert Johnson, Cantroller
Kiara Lopez, Advancement Officer (213) 744-B417
(213) 744-B420 Boheryl@sclacc org
Eiaral @hecling oo
Lanterman Case Managemen{
McClaney Family Ressurce Center ﬁmm of Adubt Services
Crystal Smith, Manager 3. 44700
(213) 744-B878 bomp B bk
il - Jenboe Turner, [hrector of Children Services
(2130744 -By 65
Human Resources Department Teodoro Bilbao, Chief of Case Management
Karmell Walker, HR Director {214} T44-Ton0
[213) 744-B425 i -
K Wi TendoroBi sclare org
Sharon Dixan, Chicf of Case Management
Tami Summerville, Fair Hearings / (213) 7447000
Governmental Affairs Manager :
{213) 744-88g5 o
Tamis i@ sclarc org Clinical Services
Community Services and Famil mﬂr::h Director
Cherylle Mallinson, Director = o :
(213) 744 - 8454 bttt
Kimi [ Hynes, Early Start Intake Program Manager
(213} 7433021
KimiDi
Grieelda James, Lanterman intake Program Manager
(213} 7j4-B868
Criceld .
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