® Parents’ Rights: An Early Start Guide for Families &
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- Confidentiality BcAccess.to Records:
1. receive. within five davs of your reguest. copics of records relating o your child and/ar
explanatinns that vou request: |CCR 52164] '

E ‘ arly Stat! records are an important souice of information aboul your chuld. The
-_sinformation you provide 1o the regianal center or local education agency (LEA) about vour

child anq your fal}mi]y i m"ﬁﬁ{“"““i"“‘ information will enly be sharcd with atharized 3 request s meeting with the director of the regional cenler or the superintendent

persans involved l? your child’s services. - : of the LEA about information contained in lI\c record; and [CCR 52168

As a parent,* you have the right to ¢ 4. have personally identifiable information about your child maintained ina conidential

1. access records, including the right 1o have you or your representative examine and obtzin : manner and fiave its sources, access, uies, and palicies for location, starage. disclosure,
copies of records relating (o your child; You may request that anry regional cenfer or LEA 3 retention. and destruction explained to you per the Family Education Rights and Privacy
amend or remove information relating to your child fram the records. |CFR 303.402, CCR Act. [CER 303.401, CFR 303.460, CCR 52160, CCR 52162, CCR 52165, CCR 52169)

52164, CCR 52168] : * Refer to CCR 52000(h)(36) for definition of parent

| ' he determination of eligibility for Early Start in California includes a timely, The Individuals with Disabilities Education Act (IDEA) requires
eamprehensive, multidisciplinary evaluation and assessment of every child under age the following:
three years who is suspected 1o be in need of early intervention services. If no parent or guard- . : o . .
R Sy R g © 1. Evaluation and assessment malerials are administered in the language of the parents
ian is available or the child is a ward of the court, a knowledgeable surrogaté parent whe has no . - - i
S . . RS 3 choice or other mode of communication, unless it is clearly nat feasible
conflicting interest wil! be appointed. Procedural safeguards ensure that families are provided 10 do 50. |CFR 303.323, CCR 52084]
their rights under the law. |CFR 303.323, CFR 303.406, CCR 52082 OI80r304 e -
2. Evaluation and assessmenl procedures and malerials are selecled and administered so as

As a parent, you e ri : : P BT E
parent, you have tlie right fo : not to be racially or culturally discriminatory. |CFR 303.322,CCR 52082}
1. be fullyinformed of your rights under Early Stars 1. Evaluarion and assessment malerials are appropriate to assess the specific areas of devel-
| CFR 303.403, GC 95020(c), CCR 52166,CCR 52161} . opmenital need and are used for the specific purposes for which they were designed. [CFR
2. refer your child for evaluation and assessment, provide information throughout the pro- : 303.322,CCR 52082]
cess, make decisions, and give informed consent for your child’s early intervention serviceSi  : 4 Evaluations and assessments are conducted by qualified personnel. |CFR 303.322,
|CFR 303.401, CFR 303.404, CCR 52040(d)] ’ CCR 52082, CCR 52084} ’
A u_ndersland and provide volun.lary written permission ar refusal before the initial evalua- 1 5. Evaluations and assessments administered Lo children with known vision, hearing,
tion and assessments are administered; {CFR 303.405, CCR 52162] : orthopedic, or communicalion impairments are selected 1o accurately reflect the child’s

developmental level. |CFR 303.322, CCR 52082)

4. participate in the initial evaluation and assessment process including eligibility determina-
tion; | CFR 303.322, GC 95020, CCR 52082, CCR 52084 . f. Evaluations and assessments are adminisiered in the five develapmental areas, which
include physical development (mator abilities, vision. hearing, and health slatus); com-

5. receive a completed initial evaluation and assessment within 45 days after the referral of
your child to a regional center pr an LEA; |CFR 303.321, CFR 303.322, CCR 52086] : munication development; cognitive development; adsptive development; and social or
6. participate in a meeting la share the results of evaluations and assessments: and : emational development. Assessments and evaluations are ongoing while yoir child is in
1GC 95020(b)] : Early Start {CFR 303.322, CCR 52082, CCR 52084, CCR 52102|

7. Evaluations and assessments shall be conducted in natural environments whenever pos-
sible. |CCR 52082(i), CCR 52084(e)]

8. Pertinent records relating to your child's health status and medical history are reviewed.
|CFR 303322, CCR 52082}

9 Na single pracedure is used as the sale criterian for determining your child's eligibility for
early intervention services. {CFR 303.323, CCR 52082) :

10. lnterviews tw-identify family resources, priorities, and concerns regarding the development
of your child and your family's needs are voluntary. |CFR 303.322,

- CCR 52084, CCR 52105]

7. participate in all decisions regarding eligibility and services.
{CFR 303343, GC 9501 4(a), GC 95020(b), CCR 52082(a}, CCR 521 04]

2l __Individua]ize Family Service Plan

6. give consent to services listed on the IFSP. If yan da nar give consent ro a sevvice, it
will not he provided. You may withdraw consent after ininially accepting ar receiving a
service; |GFR 303,342, CFR 303,404, CFR 303.405, CCR 52102

7. have services provided in the natural environment or an explanation of why (hat

A nindividualized family service plan (IFSP) is a written plan for providing early
intervention services to an eligible child and the childs family. For an infant or tddler ...
who has been evaluated for Use first time, « meeting must take place within 45 days of the reler-

ral to the r?gkmal center W.L‘.EA to share the resn.flL_a ?F the evaluation. 1 determine t:]:l.glbll.rl'y'. s d is not passible; [CFR 303.12, CER 303,344, CCR 52106]

and. for children wha are eligible. to develop the initial IFSP Evaluation results and determina- o ) - ]

tion of dligibility may be shared with families prior 1w the first [ESP meeting. [CET 303.340, CFR 8. exchange information about your child amang other agencies; [CFR 303.460, CCR 52112, CCR

303.342,GC 95020(b), CCR 52100, CCR 52102] 52169]

A periodic review of your child's IFSP must take place at least every six months, A review may 9. be notified in wriing belore any “EE”FIE' ‘”_m""e}m’"‘d” PTopOses “"'["“5“ )

neeur more frequently if there are any changes to the IFSP or if you request 3 periodic review : erinitiate, Or chunge your child’s identification, evalvation. ssessment. p bkrpent, o the
provision of appropriale early intervention services Lo your child oy your family.

with the regional center or LEA, The IFSP imust alsa be reviewed annually (o evaluate how yaur

child is doing and to make any needed changzs to the IFSP|CFR 303,342, CCR 52102] ICFR 303.403, CCR 52161]

The norice must contau:

During the development and implementation of an [FSP, you have the right as the parent . .
o & P P f 24 4 P : « the action that is propused vr refuscd,
~ ) o ~ ) : - reasons for the action, and
| altend the [F5P meelings and participate in developing the TFSP; |CFR 303.343, CCR 52104] :  all available procedural safeguards
T iy g 2 CICR - X . e .
2 invite other family members to atiend [FSP mectings; |CFR 303.343, CCR 52104) : The notice must be presenied in the langiage of your chorce, unless ir is cleavly not feasible o

3 invite an advocale or persons other than family members (o attend and do so. and may be anslated se that you understand its confents

participate in the IFSP meetings; |CFR 303.343,CCR 52)04] : ICER 303.400 10 303 460, CCR 52161}
4. have a copy of the complete IFSP; {CFR 303.402, CCR 32102) :
5 have the contents of the IFSP fully explained in the language of your choice; |CFR 303.342,

CFR 303.403, CCR 52102]
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PARENTS RIGHTS: AN EARLY START GUIDE FOR FAMILIES

- Mediation Conferences;

I n Early Start, parents have rights and protections lo assure that early intervention

services are pravided (o their children in 3 manner appropriate to their needs, in consid-
eration ol family cancerns, and in compliance with applicable federal and Ste statutes and
regulations. The lollowing procedures are only lor children under the age ol three vears, |GFR
303,432 CCR 52170, CCR 52172, CCR 52173,CCR 571 7]

As a parent, you have the right 1o

L. request a mediation conference andfor 3 due Pricess hearing any time s rzgional center
or LEA proposes or refuses to initiaie or change the identification, evaluation, assessment,
placement, and/ar pravisian of appropriate early intervention service(s); ICFR 303,419, CFR

© 303.420,CCR 52172

. be informed of your right to file a complaint or a request for mediation or due process; |CFR

303.510, CCR 52170)

3. file o complaintif you believe there has been a violation of any federal or.state statute or
regulation governing early intervention services under Early Start including eligibility and
services; anid JCFR 303,511, COR 32170} _ '

4. request o mediation confarence immediately, priny fo 2 complaint o7 due piocess hearing
request, or at any time during thecomplaint/dus process hearing processes 16 resolve 2
dispule related to any matter concerning federal or state statute or regulation governing early
intefvention services under Early Start |CCR 52170(b)); and !

5. file a complaint if'a due process decision (ails o he implemented. [CCR 52170(h)|

)

MEDIATION CONFERENCES
Mediation is a flexible, non-binding, confidential protess in which a neutral mediator facilitaies
settliement negotiations between you and-anather party. Voluntary impartial mediatinn confer- -
ences area mare informal way Lo resolve disagresments with early inlervention service agencies
or 10 address alleged violations of any state and (ederal sigtures or regulations. Mediation is
voluntary |GFR 303.419, CCR 52173,

Az pareat pai have the Fght @
1. file s request for mediation as the fnitial aption for resalving a dispute or any time during the

1

Due Process Hearings,

hearing. |CFR 303.423, CCR 52170

and State Complaints ™=

The due process hearing must be completed within 30 days af receipt of the request by the 01-

fice of Admiinisirative Hearings, The limely issuance of the writlen decision niay not be Jdelayed
by any cancurrent valuntan y local eflons w resobve the matter. The decisian will be final unless

appenled. |CFR 103.425, CCR 52172}

STATE COMPLAINTS

Any individual or organization may file a sipned, wrinen complaing apamst the Depariment of
Developmental Services (D), the California Department of Education (CDE), or any regiona
center. LEA, or private service provider that receives Part C funds alleging violations of State or
federal carly intervention statute or regulation, The complaint pracess can also address rerm-
edies for denial of eligibility or appropriate services. However, even though DDS is mandated
W investigate any complaint it receives, state law does not allow disclosure of the Early Start
recipient’s personally identifiable information without writlen paremial consent, of her than
autharized employees specified by the regional center or LEA [CFR 303,510, CCR 52) 70(a)].

Tnformation or assistance in fling complainis is dvailable from vour child's service coordinator,

thelrenicnalleen oo e onihclalesialleou SAGRNo L) pian area (SELPA ). DDS and CDE are
available for consultation regarding the filing of a complaint. Additional assistance is available
from advocacy organizations such as the State Council on D'evelopmenral Disabilities or Dis-
abilities Rights California. As efforts to resolve the matter at the local level are undertaken, a

complaint may be filed concurrendy with s request for a mediation conference or due process

Lepartment of Developmental Services
Office of Husman Rights and Advocacy Services
Attention: Early Start Complaint Unnt

1600 9th Street, Room 240, MS 2-15
Sacramento, CA 95814

(216) 654- 1886 Fax (916) 631-4210

|CCR 52120(e)|

Compluints are filed directly with the

—duz priscess heuring ovcomplainLprocess [CRR 303,418, cons2171): .

request 4 due process hearing or file wstate complaint if (he disagreement ic nol resolved
|CCR 521731

. refuseto participats fn mediation |CER 303,419, CCR 52173); - v

have an impartial persan facilitate the mediation conference |CFR 303.419, COR 52173(c));
requite thel the medistion conference is carried out ata time and in 2 location thal is reason-
ably convenient for you |CFR 303.419;CCR 52173):

. have all personally identifiable infarmation maintained in & confidential mannir |cFR
303.419(k), CCR 52173{z}); and .

receive a writlen document outlining the agreements reached as a resull of the mediation
conference |CER 303,419, CCR 5217347,

= s

=

Requests for mediation are filed with the:
Office of Administrative Hearings
Attention: Early Start Intervention Section
2348 Galeway Oaks Drive, Suile 2000, Sacramento, CA 95833
{516) 263-0054 Fax:(318) 376-6315

DUE PROCESS HEARINGS

All parents are encouraged to resolve differences at the lowest administrative level possible.
When differences between you and a regional center or LEA cannot be resolved, due pracess
hearings arc available. You, as a parent, are encouraged to seek assistance from your child's
service coordinator, the regional center, or the Special Education Lacal Plan Area (SELPA) office.
|CFR 303.420, CCR 51172)

Circumstances leading to e due process hearing may be disagreements related to o proposal or
refusal for identification, evaluation, assessmeny, lacement, or services. |CCR 52172(a)]

Your child will continue o receive theearly intervention services identified on the [F5P that
hefshe is currently receiving unless you and the regional center or LEA otherwise agres o
change. It your disagreement involves a new service that has not started, your child will receive
ull services identified on the IFSP thut are not in dispute, This does not include your regiona|
center providing carly intervention services after your child has reached 36 manths of age, as
federal law and segulativi de non allaw states 1o pay tor early intervention services under any
circimstances ance your chitd transinion from Early Starl The program ar pioys uins yuur
child enrolls in nubsequent W it T Eary Start is respunsible Jui providing you and
your child services for which he or sheis eligible to receive lcer s2172(8)

Requests for 5 due process hearing arc filed with the Othee of Administrative MNearings at the
following address:> |CFR 303.420, CCR 52172

Office of Administrative Hearings

Atteniion: Early Stari {niervention Section

2349 Gateway Qaks Drive, Suite 200, Sacramenin €A 95813

(916) 263-0654 Fax: (916) 376-6118

|CCR 32172
*hie due process hearing request form may be abiained tram your service coardinator, the
regional center, the LEA, and DDS website: www.dds_ca.gn\-IFnrms/pdf/DSIHOZ,pdf
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Any individual or organization who files a complaint has the right to

|CCR 52170|

1. receive ussistance in filing the complaint from the service conrdinator, regional center, or
LEA;ICER 52170

+ ol be compelled (o use any uther procedures under the Eduemtivn Code or the Lanierman
Developriental Disabiliies Services Act to resolve the complaint; |GC 95007, CCR 52170)

3. submit additional information to DS that may be helpful 10 the imvestigation;
|een 52170

< teceive a final written decision within 60 days of the dawe DDS recetves the complaint; |CCR
51§70}

1=

3, receive appropriale remedies that may include manetary reimbursemen! dr other corrective

action. and assuranee that services will be provided appropriately in the future if the deci-
sian of DDS indudes remedies for denial of apprapriate services; |CCR 521 70]

‘have any issue in a complaint that is not part of 3 due process hearing be resalved by DDS
within 60 days of the receipt of the complaint; IGFR 303.512(c), CCR 52171(c)]

be notified by DDS that the hearing decision is binding i ‘ggiguggbmg raise

plaint that had previously been decided ina due pracess hearing involving the same parties
and |CCR 52170]

#. have any complaint resolved that alleges the failure of & public agency or privale service
provider wo implement a due process decision. |COR 52170)

The complaint must
1. beinwniting and contain 3 signed statement alleging that DDS, CDE. the regional center,

2 2. com-

LEA, br other service provider involved with Early Start has violated a federal or State law or

repulation; |COR 52170(x))
2. pravide the name. address, and phone number of the camplainant; |CCR 52170(f))
- tonlain a stalemenl of facls upon which the violation is-based; |CCR 52170(f)]

)

. include the name of the party responsinie against whom the complaint is being filed; |cCR
52170(f)} :

5. ‘have oecured nat more than une-year betore the date the complaint is received by DDS

unless a Innger period s rearanable hecause the alleged vialation continues fur (he child or
athes children, ar ek s2190¢e))

6. have occured nol mure than three years before the date on which the complaint is received .
By DOS'if the complainan is requeating reimburaement or carrective astion as remediation
of the complaint |CZH 52170(c)); and

. the complaine may also include, if applicable, a description of the voluntary steps taken at
the local level to resolve the complaint. |cor 52170|

8. be withdrawn if the complainani elecls to participate in mediation within the 60-day

camplaini investigntinn

~J

www.dds.ca.goviearlvstart



